7 dbespanst 1992 rona N 2300-1

POCCUNCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEIEN

CHucoK U3MEHSIOIUX TOKYMEHTOB
(B pen. ®enepanbubix 3aKk0HOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-®3,
ot 28.07.2012 N 133-®@3, ot 02.07.2013 N 185-®3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3,
ot 24.04.2020 N 144-®3, ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-D3)

Hacrosimuii 3akoH perynupyeT OTHOLICHHUsS, BOSHUKAIOIINE MEXTY MOTPEOUTEISIMI M U3TOTOBUTEIISIMH,
UCIIOJIHUTEISIMU, UMIIOPTEPaMH, MIPOJABI[AMH, BIIAJICNIbIIAMH arperaropoB MH(GOPMAILMH O ToBapax (yciryrax)
IpHU TPOJAXKe TOBAapOB (BBIMOJIHEHUWH padOT, OKAa3aHWU YCIYyT), yCTAaHABIMBACT MpaBa IMOTpeOHWTENeH Ha
npuoOpeTeHre ToBapoB (paboT, yciayr) HaJUIeXallero KadecTBa M O€30MacHBIX Ui JKU3HH, 3/10pOBBA,
MMYIIECTBA MOTpEOUTENEeH M OKPYKAIOUIEeH Cpeabl, MojydyeHne HHpOopMauu o ToBapax (paboTax, yciayrax) u
00 WX M3TOTOBHUTENISIX (MCIIOJHHUTENSAX, MPOJABIAX), O BIaJeNblax arperaropoB MH(opMamuu O TOBapax
(ycmyrax), mpocBelleHHe, TOCyJapCTBEHHYIO0 U OOIIECTBEHHYIO 3aIUTY UX HHTEPECOB, a TAKKe ONpeJelseT
MEXaHU3M pean3aliy 3TUX MpaB.

(B pexn. DenepanbHbIx 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N 250-D3)

OcHOBHBIE MOHATHUA, UCIIOJIB3YEMbIC B HACTOAICM 3akoHe:

NOTpeOUTENs - TPaXKJaHWH, UMEIOIIUNA HaMEepeHUE 3aKa3aTh WM NpHOOpecTH JMOO 3aKa3bIBAIOIINM,
MPUOOpPETAIONIUI WM UCTIONB3YIOMIMKA TOBaphl (pabOThl, YCIyTH) HCKIIYUTEIBHO JUIS JTUYHBIX, CEMEHHBIX,
JIOMAIIIHUX U UHBIX HYX]I, HE CBA3aHHBIX C OCYIIECTBICHUEM MPEANPUHIMATEIIbCKOMN NeITeIbHOCTH;

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

W3TOTOBUTENIHL - OpraHU3alMsl HE3aBUCUMO OT €€ OpraHU3alMOHHO-TIPaBOBOM (OPMBI, a TaKxke
WH/IMBUYAJIbHBIA IPEANpUHIMATENb, TPOU3BO/SAIINE TOBAPHI VI pealu3aluy NoTpeOUTeNsIM;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

UCTIOJIHUTENIb - OpraHu3als He3aBHUCHUMO OT €€ OpraHu3allMOHHO-TIPAaBOBOM (OPMBI, a TaKxke
WHIUBUAYAJIbHBIN NPEANPUHUMATEN, BBIMTOIHAIONNE padOThl WM OKAa3bIBAIOUIME YCIYTH MOTPEOUTENSIM IO
BO3ME3IHOMY JOTOBOPY;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

OpojaBel] - OpraHM3alus HE3aBUCUMO OT €€ OpraHM3alMOHHO-TIPaBOBOM (oOpMBI, a TaKkxke
VHUBUAYAJIbHBIN NPeANPUHUMATEND, PEATU3YIOIINE TOBAPbI MOTPEOUTENSM IO IOTOBOPY KYIIIH-TIPOAAXKU;
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

a63arr yrpatun cuiy. - ®enepanpasbiii 3akon ot 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (paboThl, yCIyru) - HECOOTBETCTBHE TOBapa (paboThI, YCIYTH) WIH 00S3aTeIbHBIM
TpeOOBaHUSAM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIIEHHOM MM TMOpPSIKE, WIH YCIOBUSM JOTOBOpa
(mpu UX OTCYTCTBUU WIIM HEMOJIHOTE YCIOBUH OOBIYHO MPEABSBISAEMBIM TPEOOBAaHUSM), WU TENIAM, IS
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KOTOpBIX TOBap (paboTa, yciyra) Takoro poja OOBIYHO HCIOJB3YETCs, WM IIeNsIM, O KOTOPBIX IpOJaBel]
(ucnosHUTENH) OBLT MOCTABJICH B M3BECTHOCTH MOTPEOUTENIEM NPH 3aKIIOYCHHH JOTOBOPA, WX 00pasily H
(M) OTMMCAHMIO MPH MPOAAXKE TOBapa 1o 00pasiy U (UJIH) IO ONKCAHHMIO;

(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-D3)

CYIIIECTBEHHBI HEOCTATOK TOBapa (pabOoThI, yCIyru) - HEYCTPAHUMBIH HEAOCTATOK WM HEIOCTATOK,
KOTOPBI HE MOXXET OBITh yCTpaHEH 0e3 HEeCOpa3MEpHBIX PAacXOJ0B WIIM 3aTpaT BPEMEHH, WU BBISBISCTCS
HEOJIHOKPATHO, WITU TIPOSIBIISICTCS BHOBB IOCIIE €r0 YCTPAHEHUs, WIH JPYTHUEe MOI00HBIE HEIOCTATKY;

(B pen. @enepanbHbIX 3ak0HOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

0e301acHOCTh ToBapa (paboThl, yCIyr) - 0e30macHOCTh ToBapa (paboThl, YCIYTH) Ui )KU3HU, 370POBB,
UMYILECTBAa MOTPEOUTENI U OKPY)KAIOMIEH Cpeibl NMPH OOBIYHBIX YCIOBHUSX €r0 HMCHOJIBb30BAaHMS, XPaHEHHS,
TPAHCHOPTHPOBKH U YTUIIM3ALINH, a TAK)Ke O€30MIaCHOCTD MPOIecca BRITOJHEHHS paboThl (OKa3aHHUs YCIYTH);

YIIOJIHOMOYEHHAs] M3rOTOBUTENEM (IIPOAABLIOM) OpraHM3alys WM YHOJHOMOYEHHBIH H3rOTOBHUTENIEM
(mpoiaBLIOM) UMHAMBUAYAJIbHBI IpealpUHUMATENb (Jajee - YHNOJHOMOYEHHas OpraHu3alus WIH
YIIOJIHOMOYEHHBIH HMHAMBUIYAIbHbIM MpeANpUHUMATENb) - OpraHU3alMsl, OCYIIECTBISIOMAs ONPEAEICHHYIO
NEeATEIbHOCTh, WJIM OpraHu3alus, co3JaHHas Ha Tteppuropuu Pocculiickor ®enepanuu H3roTOBUTEIEM
(mpoJaBIOM), B TOM YHCJIE HWHOCTPAHHBIM M3rOTOBUTENEM (MHOCTPAHHBIM IPOJABLIOM), BBIIOJIHSIOIIUE
ornpezeneHHble (YHKIIMU Ha OCHOBAHUHU JIOTOBOpA C U3rOTOBUTENEM (IIPOAABIIOM) M YIOJHOMOYEHHbIE UM Ha
IPUHATHE U YAOBJIETBOpEHHE TpeOOBaHMN MOTpeOuTeNneil B OTHOLICHUM TOBapa HEHAJUIeKAallero KadecTna,
100 MHIAMBHIYaTbHBIN MpeIpUHUMATENb, 3aPETUCTPUPOBAHHBIN Ha Tepputopun Poccuiickoit dexepanumu,
BBINOJIHAIOLIMI onpeieneHHble (YyHKIMN Ha OCHOBAaHUU JOI0OBOpA ¢ U3rOTOBUTENEM (IIPOJABIIOM), B TOM YUCIIE
C MHOCTPaHHBIM H3TOTOBUTEIEM (MHOCTPAHHBIM NPOAABIIOM), M YIOJIHOMOYEHHBIM MM Ha HIpPUHATHE U
yIOBJIETBOPEHUE TPpeOOBaHU MOTpeOUTENEH B OTHOIIEHUH TOBapa HEHA/IJIEKAIIIEr0 KaueCTBa;

(ab3aw BBeneH PenepasibHbIM 3akoHOM OT 21.12.2004 N 171-03)

UMIIOPTEP - OpraHu3alus HE3aBUCHMO OT OPraHU3alMOHHO-TIPABOBON (OPMBI WM WHAWUBUAYAIbHbII
MpeANpPUHUMATEIb, OCYIIECTBIIIONINE UMIIOPT TOBapa JJIA €ro IMOCICAYIOMEeH peanu3alid Ha TEPPUTOPUHU
Poccuiickoit denepanuu;

(a63arn BBenneH denepanibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

BJIaJIeIel] arperaropa MH(GopMauu o ToBapax (yciayrax) (manee - BiIajesel arperatopa) - opraHu3anus
HE3aBHCUMO OT OpPraHU3allMOHHO-TIPaBOBON ()OpMbI JTUOO HMHAMBHUIYAJbHBIM MpeANpUHUMATENb, KOTOpPbIE
SIBJISIIOTCS BIIAJENIbLIAaMH TIPOTPAMMBI JUTSI 3JICKTPOHHBIX BBIYUCIMTENBHBIX MAIIMH U (WJIK) BlaJenblaMy caifiTa
u (WIM) CTpaHuLbl caiiTa B MHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "WHTepHer" U KoOTOpbIe
NPEJOCTABIIAIOT MOTPEOUTENIO B OTHOIIEHUHU ONPENEIeHHOro ToBapa (yCIyrd) BO3MOXKHOCTh OJIHOBPEMEHHO
O3HAKOMHTHCS C MPEUIOKEHNUEM IpoAaBla (MCIIOIHUTENS) O 3aKIIOYEHUH J0rOBOpa KYIUIU-TIPOJaXU TOBapa
(toroBopa BO3ME3THOI0 OKa3aHMs YCIYT), 3aKJII0YUTh C IPOJABLOM (MCIIOJIHUTENIEM) TOTOBOP KYIUIU-TIPOAAKH
(ToroBOp BO3ME3/THOTO OKAa3aHMs YCIIYT), a TaKKe MPOU3BECTU IPEIBAPUTENbHYIO OIJIaTy YKa3aHHOTO TOBapa
(yciyru) myTeM HaJIMYHBIX pacyeToB JIMOO MEpeBO/a JAECHEXKHBIX CPEICTB BIJEJbIly arperaropa B paMmkax
pUMEHsIEMbIX (OpM O€3HATMYHBIX PACUETOB B COOTBETCTBHM C IMyHKTOM 3 cTtaThu 16.1 HacTosmero 3akoHa u
®enepanbHbIM 3ak0HOM OT 27 utoHs 2011 roga N 161-®3 "O HanmoHanbHOU MIaTEXXHOU cucteMe".

(a63arm BBeneH denepanbHbiM 3aKk0HOM OT 29.07.2018 N 250-®3; B pen. denepanpHoro 3akoHa ot 31.07.2020
N 290-03)

Mnasa I. OBLUUE MNOJIOXEHUA

Cratba 1. [lpaBoBoe perynupoBaHMe OTHOWEHMA B oObOnacTm 3awuTbl nNpaB
notpebutenen

1. OtHOomieHUsT B 00JAacTH 3alIUTBl TMpaB MOTpeOUTENel perymupyroTcs [pakIaHCKUM KOJIEKCOM
Poccuiickoit denepanuu, HACTOAMUM 3aKOHOM, APYTrUMU (elepalbHbIMU 3aKOHAMH (Jajee - 3aKOHBI) U
MPUHUMAEMBIMH B COOTBETCTBMM C HHUMH WHBIMA HOPMAaTHBHBIMH TIPABOBBIMH aKTaMu Poccuiickoi
denepanuu.

(n. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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2. [IIpaBurenbctBo Poccuiickoit @enepanuu He BlpaBe MopydaTh (¢enepajbHbIM — OpraHam
UCTIOJIHUTEJIBHON BJIACTU MPUHUMATh aKThl, COEPIKAINE HOPMBI O 3aIUTE [IpaB MOTpeOUTENIEH.

[IpaButenbcTBo Poccuiickoii deneparuy BpaBe W31aBath sl HIOTPeOUTENS ¥ IPOaaBIa (M3rOTOBUTEIS,
WCTIOJIHUTEIISI, YIIOJTHOMOYEHHOW OpraHu3aliyd WIA YIIOJIHOMOYEHHOI0 MHAMBHUAYAJILHOTO MPEANPUHUMATENS,
UMIIOpTEPA, BIIAJENbIIa arperaTopa) MpaBWiia, OOs3aTeNbHBIC MPH 3aKIIOUEHUU U HMCIIOJHCHUU IMTyOIUYHBIX
JIOTOBOPOB (JIOTOBOPOB PO3HUYHON KYILIU-TIPOIaXKH, YHEPTOCHAOKEHUS, JOTOBOPOB O BHITIOJIHEHUH padOT U 00
OKa3aHUH YCIYT).

(ab3arn BBeneH denepabHbiM 3aKk0HOM OT 21.12.2004 N 171-®3; B pen. denepanbpHoro 3akoHa ot 24.04.2020
N 144-D3)

Ao03art yrpatun cuity ¢ 1 aBrycra 2011 roga. - @enepanbubiii 3akoH ot 18.07.2011 N 242-D3.
CraTtba 2. MexxgyHapoaHble aoroBopbl Poccunckon Pepepaumnm

1. Ecnu MexxayHapoaHbIM J0T0BOpoM Poccuiickoit deneparinu yCTaHOBJICHBI MHBIC TPABHIIA O 3alUTE
mpaB IMOTpeOUTENIeld, YeM Te, KOTOpbIe NPEIyCMOTPEHBI HACTOSIIAM 3aKOHOM, NPUMEHSIOTCS TIpaBHiIa
MEXIYHApOAHOTO JI0r0OBOpa.

2. PemeHusi MeXrocyJapCTBEHHBIX OpPraHOB, INPUHATHIE HAa OCHOBAaHUM IOJIOKEHUH MEXIyHApOJHbBIX
norosopos Poccuiickoii ®denepanuu B UX HMCTONKOBaHMM, mporuBopedanieM Koncrtutynnn Poccuiickon
@enepauuu, He mnoanexar ucnoiaHeHutro B Poccuiickoil ®enepanuu. Takoe NpPOTUBOpPEYUE MOXKET OBITH
YCTaHOBJICHO B MOPSJIKE, ONPEIEICHHOM (e/lepaTbHbIM KOHCTUTYLIHOHHBIM 3aKOHOM.

(. 2 BBennen denepanbubiM 3aKkoHOM 0T 08.12.2020 N 429-D3)

Cratba 3. [paBo notpebutenem Ha npocBeweHne B ob6nactm 3awmTbl npasB
notpeoureneun

[IpaBo mnotpeOuTeneil Ha mHpocBelieHHE B 00JacTH 3allUThl IpaB MOTpeOHuTenel obecreunBaeTcs
MOCPEACTBOM  BKJIIOYEHHMS  COOTBETCTBYIOIIMX  TpeOoBaHUM B  (eaepaibHble  TOCYAapCTBEHHBIE
o0pa3oBaTeNnbHbIe CTAaHAAPTH U 00pa30BaTeNbHbIE MIPOrPAMMBI, a TAKXKE MOCPEICTBOM OpPraHU3alMU CHCTEMBI
nH(popmManuu norpedurenei 06 nx npaBax U 0 HEOOXOAUMBIX JEHCTBUSIX MO 3alllUTE 3THUX MPaB.

(B pen. ®enepanbHoro 3akona ot 02.07.2013 N 185-03)

CraTtbsa 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. IlpomaBeny (McmosiHUTENb) O0s3aH TMepenaTh MOTPEOMTEN0 TOBap (BBIMOJHUTH DPAabOTy, OKa3aTh
YCIYTY), Kau€CTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. IIpu oTCyTCTBUM B JIOTOBOpE YCIOBUI 0 KadecTBe ToBapa (paboThl, YCIyTH) MpoaaBel] (MCIIOJIHUTENb)
00s13aH TIepenaTh MOTPEOUTENI0 TOBAap (BBIMOJHUTH paboTy, OKa3aTh YCIYTY), COOTBETCTBYIOIIUI OOBIYHO
IPeIbsBIAEMBbIM TPEOOBAHUSAM M MPUTOAHBIA JUIA LIeJel, /Uil KOTOpbIX ToBap (paboTa, yciyra) Takoro poja
OOBIYHO HCIIOTB3YETCS.

(B pen. deaepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecnim mpopmamerny (MCHOMHWUTENh) MPU 3aKITIOYEHUW JOTOBOpa OBLT TIOCTABJICH IOTpeOUTENEM B
M3BECTHOCTh O KOHKPETHBIX LIEJSIX MPHOOpPETeHUs ToBapa (BBIIOIHEHUsI pabOoThI, OKa3aHUs YCIIYTH), IPOJIaBell
(ucrionHUTENH) 00s13aH MepeaTh NOTPEOUTENIO TOBAP (BBIMOIHUTE padOTy, OKa3aTh yCIYTy), IPUTOIHBIN I
MCIOJIb30BAaHUS B COOTBETCTBUHU C 3TUMH LIEJISIMU.

4. Tlpu mponaxke ToBapa 1o o0pasily 1 (W) ONUCAHUIO TIPoAaBel] 00s13aH nepenaTh NOTPEeOUTENIO TOBAp,
KOTOPBII COOTBETCTBYET 00pa3ily U (MJIK) OMUCAHUIO.

KoncynbrantlIntoc: npumedanue.
C 01.04.2021 cr. 4 nononusiercs 1. 4.1 (@3 ot 02.12.2019 N 425-03). Cm. OyayIIyIo peqaKiuio.
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5. Ecin 3akoHaMu WM B YCTAHOBJICHHOM UMM TOPSJIKE MPEAYCMOTPEHBI 00s3aTebHbIe TPeOOBaHUS K
ToBapy (pabore, yciyre), mpoaaBer] (UCIIOTHUTENB) 0053aH MepeaTh MOTPEOUTEI0 TOBApP (BBIMOJIHUTE PadboTy,

OKa3aTh yCIYTy), COOTBETCTBYIOIIUI ITUM TPeOOBAHUSIM.
(n. 5 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. lNpaBa n o06a3aHHOCTU M3roToBuUTens (UCNONMHUTEnNsA, npoaaBua) B obnactu
YCTaHOBJIEHUA CpOKa CNyXObl, CpoKa rogHocTu ToBapa (paboTbl), a TakKkKe rapaHTUMHOro
CpoKa Ha ToBap (paborTy)

1. Ha ToBap (paboTy), mnpenHa3HaYeHHBIA [UIS JJIMTEIBHOTO HCIOJB30BaHUS, HW3TOTOBUTEIND
(MCTIONMHUTENh) BIPaBE YCTAHABIMUBATH CPOK CIYXObI - TEpUOJA, B TEUYCHHE KOTOPOTO H3TOTOBUTEIb
(McnosHUTEB) 00s3yeTcsl o0ecreynBaTh MOTPEOUTETI0 BO3MOXXHOCTh HCIIOIB30BaHUs ToBapa (paboThl) 1O
HA3HAYCHUIO U HECTU OTBETCTBEHHOCTH 32 CYIICCTBCHHBIC HEJIOCTATKHM HA OCHOBAaHWU ITyHKTa 6 ctathul 19 u
MyHKTa 6 cTaThu 29 HacTOALIEr0 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. UsrotoButesns (UCMOMHUTENb) 00s3aH YCTaHABIMBATH CPOK CIY>KOBI ToBapa (paboThl) JUIUTEIHLHOTO
MOJIb30BAHUS, B TOM YHCJIC KOMIUICKTYIOIIMX M3JICIHH (IeTanei, y3j10B, arperaToB), KOTOPbIC MO0 HCTCUYCHUHU
OIIPEJICICHHOTO TEePHOAa MOTYT NIPEACTaBIATh ONACHOCTh IS JKU3HH, 370POBbs MOTPEOUTEINIS, MPHYUHSITDH
BpEJl €r0 UMYIIECTBY MM OKPY)KAIOIIEH cpefe.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok ciyx0Obl TOBapa (pabOThI) MOXKET HCYHCIATHCS CIWHUIIAMHA BPEMEHHU, a TakKe HWHBIMHU
CIMHUIIAMUA H3MEpeHHs (KUJIOMETpaMH, METpaMH | IPOYUMH CIWHUIIAMH HM3MEPCHHS HCXOIS U3
(YHKIIMOHATTLHOTO Ha3HAYCHUS TOBapa (pe3ybTaTa padoThl)).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha mponmykTel MUTaHUS, MapPIOMEPHO-KOCMETHYECKHE TOBAPBI, MEIMKAMCHTHI, TOBapbl OBITOBOI
XUMHH U HHBIE TMOAOOHBIE TOBapbl (pabOThl) HM3TOTOBHUTENH (HMCIOMHUTENb) 00s3aH YCTaHABIMUBATH CPOK
TOJIHOCTH - TIEPUOJI, 10 UCTEYCHUH KOTOPOTO ToBap (paboTa) cunraercs

npeIpUHUMAaTeh, UMIIOPTEP O0O0sS3aHBl YJOBJIETBOPUTH TPEeOOBaHHS TMOTPEOUTENs, YCTAaHOBIIEHHBIE
CTaThsIMU HETIPUTOJIHBIM JIJISI UCTIOIB30BaHUSI 110 HA3HAUCHHUIO.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpogaxka ToBapa (BBIIIOJIHEHUE PAa0OTHI) MO MCTEYEHHM YCTAHOBJIEHHOI'O CPOKa I'OJHOCTH, a TaKKe
TOBapa (BBINOJHEHHE pabOThl), HA KOTOPBII JOKEH OBITh YCTAaHOBJIEH CPOK T'OJTHOCTH, HO OH HE YCTAHOBIIEH,
3arpemnaeTcs.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. M3roroButens (MCIIOJIHUTENB) BIIPAaBe YCTAHABIUBAThH Ha TOBAp (paboTy) rapaHTUMHBINA CPOK - IEPUOI,
B TE€YEHHE KOTOPOTO B Cilydae OOHapyKeHHusi B ToBape (paboTe) HemOCTaTKa M3TOTOBUTENb (MCIOTHHUTEND),
MPOJIaBell, YIOJHOMOYCHHAS OpPTaHW3allys WM YIOJTHOMOYEHHBIM WHAUBUAYaIbHBIN 18 m 29 Hacrosmiero
3akoHa.
(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

WzroroButens BIOpaBe MPUHATH 00S3aTEIBCTBO B OTHOILIEHUH HEAOCTATKOB TOBapa, OOHAPY>KEHHBIX IO
HCTEUYEHUHU YCTAaHOBJIIEHHOTO UM rapaHTUHHOTO CpOKa (JOTOTHUTEIbHOE 0053aTEIbCTBO).
(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

CopepxaHue JOMOJHUTEIIBHOTO 00513aTeIbCTBA U3TOTOBUTEIIS, CPOK JEHCTBHUS TAKOTO 005A3aTehCTBA U
MOPSAIOK OCYIIIECTBICHHSI TOTPEOUTENIEM TIPAB 10 TAKOMY 0053aTEIbCTBY OMPEICIIIIOTCS U3TOTOBUTEIIEM.
(ab3am BBeien denepanibHbIM 3akoHOM OT 21.12.2004 N 171-D3)

7. HpOI[aBCI_I BIIpaBC YCTAHOBUTH HAa TOBAp I‘apaHTHfIHBIﬁ CPOK, €CJIKM OH HC YCTAaHOBJICH U3I'OTOBUTCIICM.

[IpomaBen; BmpaBe NpPUHATH 005A3aTENBCTBO B OTHOIIEHUM HEIOCTATKOB TOBapa, OOHAPYXKEHHBIX IO
MCTEYCHUH TaPAHTUHHOTO CPOKA, YCTAHOBJICHHOTO U3TOTOBUTEINEM (JOMOTHUTEIBHOE 0053aTEIBCTBO).
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CopnepxaHue JONOJHHUTEIBHOTO 00s3aTeNbCTBA IMPOJABIA, CPOK JEHCTBUS TAaKOro 00s3aTE€NbCTBA U
MOPSIZIOK OCYIIECTBICHHUS TOTPEOUTENEM TpaB 10 TaKOMY O00S3aTENLCTBY OMPEICISIOTCS TOTOBOPOM MEXKIY
NOTpeOUTENEM U TIPOIABIIOM.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MzroToBuTensb (MpoaaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTATKH TOBapa, OOHAPY>KEHHbIE B TEUCHUE
CpOKa JEHCTBUS JOMOJHUTEIHHOTO 0053aTeIbCTBA, B COOTBETCTBUU C a0d3alieM BTOPBIM IyHKTa 6 cTaThu 18
HACTOSIIETO 3aKOHa, a MOCJIe OKOHYAHHSI CPOKA JACUCTBUS JOIMOIHUTEIBHOTO 0053aTEIbCTBA - B COOTBETCTBUU
¢ NyHKTOM 5 ctatbu 19 HacTosiniero 3akoHa.

(. 8 BBeneH PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Cratbas 6. OO6f3aHHOCTb W3roToBUTENs oGecneunTb BO3MOXHOCTb pPEeMOHTa U
TeXHU4YecKoro obcnyxmBaHus ToBapa

HzroroButenb 00s13aH 00eCeYnTh BO3MOKHOCTh HCIIOJIB30BAHUS TOBapa B TEUEHUE €r0 CPOKA CIIYKOBI.
JUist 3TOM 11eHM U3TOTOBHUTENH 00ECIICUNBACT PEMOHT M TEXHUYECKOE 00CTyKMBAaHUE TOBAPA, a TAK)KE BBITYCK U
MOCTaBKy B TOPTrOBbIE W PEMOHTHbIE OpPraHU3alMd B HEOOXOAMMBIX JUIS PEMOHTA U TEXHUYECKOTO
oOciry>)kuBaHusl 00beMe M aCCOPTUMEHTE 3allacHBIX YacTeld B TE€UYEHHE CPOKa MPOW3BOICTBA TOBapa M IOCIHE
CHSITHSI €r0 C MPOU3BOJACTBA B TEUEHHE CPOKa CIYKObI TOBapa, a MPU OTCYTCTBUU TaKOTO CPOKa B TEUECHUE
JIECATH JIET CO JTHS Tepelaur TOBapa MOoTPeOUTEIto.

Cratba 7. [lpaBo noTpedbuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycryru)

1. Ilorpebutens mWMeeT MpaBO Ha TO, 4TOOBI ToBap (pabora, yciayra) mpu OOBIYHBIX YCIOBHSIX €TO
UCMOJb30BAaHUS, XPAaHEHMs, TPAHCIOPTUPOBKU M yTWIM3alMKU Obul Oe30maceH i JKU3HM, 370POBbS
noTpeOuTeNs, OKPYXKAIOIIEH cpenbl, a Takke HE NMPUYMHSII BpEeJ HUMYLIECTBY moTpedutens. TpebGoBanus,
KOTOpbIE JIOJDKHBI 00ecrieunBaTh 0€301acCHOCTh ToBapa (paboThl, yCIAYyTrH) AJIs )KU3HU U 370pOBbsl HOTPEOUTE,
OKpYJKaloIIel Cpeibl, a TaKkKe MPEeNOTBpAIleHUE MPUYUHEHUS BpeJa HUMYIIECTBY IMOTPEOUTEINS, SBISIOTCS
00s13aTeNIbHBIMU M YCTAHABJIMBAIOTCS 3AKOHOM MJIM B YCTAHOBJICHHOM MM HOpSJIKE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. HzrotoButenb (MCHOMHUTENb) 00s3aH oOecmedrnBaTh OE30MACHOCTH TOBapa (pabOTh) B TEUYCHHE
YCTaHOBJIEHHOT'O CPOKa CIYXObI MIIM CPOKA FOJJTHOCTH ToBapa (padoThl).

Ecnu B COOTBETCTBMM C NMYyHKTOM 1 cTaTbM 5 HAcTOSIIEro 3aKOHAa HM3TOTOBUTENb (MCIOJIHUTENb) He
yCTaHOBMJI Ha ToBap (paboTy) CpOK CIyKObI, OH 00s13aH 00ecTeunTh 0€3011acCHOCTh TOBapa (paboThl) B TEUEHUE
JIECATH JIET CO JIHS Mepeiaun ToBapa (paboThl) MOTPEOUTENIO.

Bpen, nmpuunHEeHHBIH KU3HM, 3/I0pPOBBIO WJIM HMYLIECTBY HOTpPEOUTENs] BCIEACTBUE HEOOECIICUEHUS
6e3omacHOCTH TOBapa (paboThl), MOIEKUT BO3MEIIEHUIO B COOTBETCTBUHU CO cTaThell 14 HacTosmero 3akoHa.

3. Ecnu st 6e30macHOCTH MCIOIb30BaHus ToBapa (paboThl, YCIIyTH), €ro XpaHeHHs], TPAHCIIOPTUPOBKU U
YTHIIM3alUK HE00X0AUMO COOJI0AaTh CrelMaIbHble MpaBuia (Jlajnee - mpaBuia), U3rOTOBUTENb (MCTIOIHUTED)
00s13aH yKa3aTb 3TH NpaBUiIa B CONMPOBOIUTENIbHON JOKYMEHTAllMH Ha ToBap (paboTy, yCiayry), Ha 3THKETKE,
MapKUPOBKOW MJIM MHBIM CIIOCOOOM, a MpojaBel (MCIOJHUTENb) 00s3aH JOBECTH ATHU MpaBHIa 10 CBEACHUS
noTpeduTes.

4. Ecnmu Ha ToBapsl (pa®oOThI, YyCIyTHM) 3aKOHOM WIU B YCTAHOBIIEHHOM UM IMOPSJIKE YCTAHOBIICHBI
oOsi3aTenbHBIE TpeOOBaHUS, OOECIEUMBAIOIINE WX OE30MaCHOCTh IS KU3HH, 3J0POBBS TOTPEOUTENS,
OKpY’Karollel cpelbl ¥ MpeJoTBpalleHne TPUUYNHEHUS BPe/la UMYIIECTBY OTPeOUTENs, COOTBETCTBHE TOBAPOB
(paboT, yciyr) yka3aHHBIM TpPEOOBAaHMSIM TOJJICKHUT O0S3aTEILHOMY TOJTBEPKACHUIO B  TOPSIIKE,
MPEeTyCMOTPEHHOM 3aKOHOM U WHBIMH MTPABOBBIMU aKTaMHU.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercst nmposiaxa ToBapa (BBIIIOJHEHHE pabOThHI, OKa3aHUE YCIYTH), B TOM YHCIIE UMIOPTHOTO
ToBapa (pabotel, ycimyru), 0e3 wuHopmanuu 00 005S3aTeTbHOM TIOATBEPKICHUU €ro COOTBETCTBUS
TpeOOBaHUAM, YKA3aHHBIM B ITYHKTE | HACTOAIICH CTaThU.
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(n. 4 B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecnu ycTaHOBJICHO, YTO MpPU COOJIOJCHUU TOTPEOUTEIEM YCTAHOBICHHBIX MPABUJ MCIIOJIb30BAHUS,
XpaHEHUs WM TPAHCIOPTHUPOBKM ToBapa (pabOThl) OH MPUYMHSET WIM MOXXET NPUYMHUTH Bpel KU3HH,
3I0POBBIO U MMYIIECTBY MOTPEOUTEIIS, OKPYXKAOIICH Cpelie, H3rOTOBUTENb (MCIOIHUTENb, TIPOaBell) 00s3aH
HE3aMEJIMTEIBbHO MPUOCTAHOBUTh €r0 IMPOU3BOACTBO (pealiM3aliio) 10 YCTPaHCHHs MPHYUH Bpeaa, a B
HEOOXOJMMBIX CJIyYasX MpPUHATH MEphl IO U3BIATHIO €ro U3 000poTa W OT3BIBY OT MHOTpeOUTEINs
(moTpebuTeneii).

Ecnu npuynHbl Bpeaa ycTpaHUTh HEBO3MOXKHO, H3TOTOBUTENb (MCIIOIHUTENb) 00513aH CHATh TaKOW TOBap
(paborty, ycnyry) ¢ mpousBojcTBa. [Ipu HEBBHITIOTHEHUH W3TOTOBUTENEM (HCIIOTHHUTENIEM) ITONH O0S3aHHOCTH
YIOJTHOMOYEHHBIN (pesiepanbHblii OpraH UCHOJHUTENLHOM BIACTH IPUHKUMAET MEPHI M0 OT3bIBY TaKOI'O TOBapa
(paboThl, yCIyrM) C BHYTPEHHETO pBhIHKA M (MJIM) OT MOTpPeOUTENs WM TOTpeOUTeNneil B TOpsIKE,
YCTAHOBJICHHOM 3aKOHOJATeILCTBOM Poccuiickoi denepanuu.

(B pen. deaepanibHbIix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYOBITKH, TPUYMHEHHBIC IOTPEOUTENI0O B CBS3M C OT3BIBOM ToBapa (paboThl, YCIYrH), MOIJIEKAT
BO3MEIIICHHUIO U3TOTOBUTENIEM (MCIIOJIHUTENIEM) B TTIOJTHOM O0BEME.

6. YTpatun cuny. - @eaepanbubiii 3akoH oT 21.12.2004 N 171-®3.

Cratba 8. lpaBo notpebutens Ha wuHdopmauuro 06 wusrotoButTene (McnonHurtene,
npoaasLe) U o ToBapax (pabotax, ycnyrax)

1. TlorpeOuTens BIpaBe NOTPeOOBATH MPEAOCTABICHUS HEOOXOAMMON U JTIOCTOBEPHOU MH(poOpMauu 00
U3roToBUTENE (MCIOJHUTENE, NPOJAABLE), peXHUME ero padoTbl M pealu3yeMblX MM ToBapax (paboTax,

yciyrax).

2. Yka3aHHas B myHKTe | HacTosAled cTaThil UHPOPMALUS B HAMJIAJHON U JOCTYIHOU (popMe TOBOAUTCS
710 CBEICHUSI TOTpEOUTENEH NP 3aKII0UEHNHN JI0TOBOPOB KYIIU-IIPOAAKU U IOTOBOPOB O BBIIIOJIHEHUU padbOT
(oxazaHuM yciyr) crnoco0amu, MPUHATBIMU B OTIENBHBIX cdepax oOCayKHBaHUS MOTpeOuTeneil, Ha pyccKoM
A3bIKE, a JIONOJHUTENIbHO, M0 YCMOTPEHHIO M3TOTOBUTENS (MCIIONHUTENS, MPOJAABIA), HA TOCYAapCTBEHHBIX
A3bIKax cyObekToB Poccuiickoil @enepaniu U poAHbIX sA3bIkax HapooB Poccuiickoit @enepanuu.

3. VYmomHOMOYEHHas OpraHW3alys WM YIIOJHOMOYECHHBIH WHAWBHIYAIBHBIA MPEeINPUHUMATENb 10
TpeOOBaHUIO MOTPEOUTENS 00s3aHbl MPEAOCTABUTH MOATBEPIKJIEHHE CBOMX MOJTHOMOYMM, BBITEKAIOIIMX W3
3aKJIFOYEHHOT0 UMH JJOTOBOPA C U3TOTOBUTENEM (ITPOJABLIOM).

(1. 3 BBeaeH PenepanbHbIM 3aKoHOM 0T 29.07.2018 N 250-D3)

Cratba 9. WUHdopmauma o006 wusrotoButene (McnonHutene, npopaBue, Bnagenbue
arperaTtopa)
(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

1. M3roToBuTens (MCHOMHUTEb, MpPOJAaBel]) 00s3aH JOBECTH A0 CBEJICHHs MOTpeOuTens (UpMEeHHOE
HauMEHOBaHME (HaMMEHOBAaHHE) CBOEH OpraHM3allii, MECTO €€ HaxXOXJeHus (aapec) M pexuM ee padoThl.
ITponaBer (MCIOTHUTENH) Pa3MeIIaeT YKa3aHHYIO MH(OPMAIMIO Ha BBIBECKE.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

WzroroButens (MCIOIHUTEND, TIPOIABEN) - MHAWBUIYAIbHbIN NpepUHUMATENb - JOJDKEH IPeI0CTaBUTh
noTpeduTento MHGOPMALMI0O O TOCYAAPCTBEHHON perucTpany 1 HauMEHOBAHMM 3aperMCTPUPOBABLIETO €ro
Oprasa.

WzroroButens (mpojaBen) o00sf3aH TOBECTH JIO CBEAEHUS MOTpeOuTens (upMeHHOE HaWMEHOBaHHE
(HauMEHOBaHUE), MECTO HaXOXJEHHs (aZpec) W PEXKUM pabOThl YHOIHOMOYEHHOM OpraHu3aluyd WK
YIIOJTHOMOYEHHOTO WHAMBUYATBHOTO MPEITPUHUMATEIS.

(a63ar BBenneH denepanbHbIM 3ak0HOM 0T 29.07.2018 N 250-D3)

1.1. YnonHoMo4eHHasi OpraHu3alys WIM YINOJIHOMOYEHHBIM HWHIWBHAYAJbHBIA MPEANPUHUMATEIb B
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ciydae oOpaleHusi moTpeOuTeNnss 00s3aHbl TOBECTH O €r0 CBEeIEHUs MHPOpPMAIUIO O ce0e M HU3rOTOBUTENE
(nponasuie) (bupMeHHOE HaWMMEeHOBaHHE (HAWMMEHOBAHME), MECTO HaXOXACHHs (aapec), pekuM padoTHI,
TOCY/IapCTBEHHBI PETUCTPAIMOHHBIH HOMEp 3alUCH O CO3/IaHUU IOPUAWYECKOTO IUIA, (QaMuInio, UMS,
OTYECTBO (€CaM HMeeTCs), TOCYNapCTBEHHbIH PErUCTPAllMOHHBIA HOMEp 3alHuCh O TOCYAapCTBEHHOM
peructpanu  (QU3NIECKOro JHUIA B KAa4eCTBE WHAMBHAYAJIHLHOTO TNPEIIPUHUMATENS). YTOJTHOMOYCHHAS
OpraHu3anusl Wil YIOJIHOMOYEHHBIH WMHIUBUIYalIbHBIA MpEANpUHUMATENb BIIpaBe JOBECTU OO CBEACHUSA
norpedureneii  wHpOpMANMIO O cede  MOCPEICTBOM €€  pa3MElIeHWss Ha CBOEM  caiiTe B
HH(pOpMaIIMOHHO-TEIECKOMMYHUKaIMOHHOW cetu "HMHTtepHer", mHpopManuio 00 H3rotoButene (MpoiaaBlie)
MIOCPEJICTBOM pa3MeIIeHHUs] Ha CBOEM caiiTe B MH(OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOK cetn "HHTepHeT"
CCBUIKM Ha CTpaHMIy caiiTa M3roToBUTENs (MpojaBlia) B HHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CeTH
"NuTepHet", comepkairyo HHPOpMAIo 00 H3roTOBUTENE (MPOIaBIIe).

(n. 1.1 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa o0si3aH I0OBeCTH J0 CBEACHUS NoTpeduTenei nupopmanmio o cebe u mpoiaBie
(ucnonmuurene) (pupMeHHOE HAUMEHOBAaHHME (HAMMEHOBAHHWE), MECTO HAXOXKIEHUsS (aapec), peuM padoTHI,
rOCYJapCTBEHHBI PETUCTPAllMOHHBII HOMEp 3aluCu O CO3JaHUM IOPUIUYECKOro JHIa, (aMUIIHI0, UMS,
OTYECTBO (€CIM HMeEeTCs), TOCYJAapCTBEHHBIH PErUCTPALlMOHHBIA HOMEp 3alHuCh O TOCYAapCTBEHHOM
peructpanuu (HU3NIECKOTo JIMIa B KAYeCTBE MHIUBUAYAILHOTO MPEANPUHUMATEIS), @ TAKKE 00 MMEIOIIHXCS
U3MEHEHUAX B YKa3aHHOW wuHpopmauuu. Bnagenmern arperaropa MOBOAMT [0 CBEACHHsI MOTpeOuTenei
uH(popmanuo o cebe W mpojasie (MCIOIHUTENE) MOCPEACTBOM €€ pa3MEIICHHs Ha CBOMX caiTe W (W)
CTpaHUIle caiiTa B MH(POpPMALMOHHO-TEeIEeKOMMYHUKalMOHHON ceTn "HMuTepuer". MHbopmanuio o mpoaasiie
(ucnonHMTENE) BIaAENEl] arperaTopa BIpaBe JOBECTHU /10 CBEICHUS MOTPEOUTENEH MOCPEACTBOM pa3MeEICHUs
Ha CBOMX caiiTe W (WIM) CTpaHulle caiiTa B WMH(OPMALMOHHO-TEIEKOMMYHHUKAIMOHHON ceTH "WHTepner"
CCBUIKH Ha CalT MpojaBia (MCIIOJHUTENS) B UHPOPMAIIMOHHO-TEJICKOMMYHHUKAIMOHHOM ceTr "MHTepHeT".

(m. 1.2 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.3. Ilponasen (ucnonHHUTENb) 00s3aH MPEIOCTABUTH BIIAJEINBIly arperaropa M pa3MeCTUTh Ha CBOEM
caiite B MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHOW ceTH "MHTepHer" (IpH €ro HaJU4uu) JIOCTOBEPHYIO
uHpopManuio o cede, yKazaHHYI0 B IyHKTe 1.2 HacTosmiel craTh. B ciydae, eciu UMEIOTCS M3MEHEHHS B
Takoi nHpopMalmu, npoaasel] (UCIOIHUTENb) 0053aH B TEUEHHE OJHOT0 paboyero JHs ¢ MOMEHTa BHECEHHUS B
Hee M3MEHEHUH COOOIIUTH BIIAJIENbIly arperaropa o0 3TUX U3MEHEHHUSAX U Pa3MECTHTh UX Ha CBOEM CalTe B
MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHOW ceTH "VHTepHer" (mpu ero Hanumuumu). Bmagener arperatopa
00s13aH BHECTU 3T U3MEHEHUs B MHPOPMAIMIO O MpoAaBIle (MCIOJHUTENE) B TEYEHUE OJTHOTO paboyero JHs,
€CclIM pa3MelleHue yKa3aHHOM MH(OpMaluy OCyIIecTBIseTCS Ha caiiTe Biajenblia arperaropa u (Wiu) ero
CTpaHulle caiiTa B MH(OPMaLlMOHHO-TEJIEKOMMYHUKAIIMOHHOH ceTtu "MHTepHeT".

(m. 1.3 BBenen PenepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

2. Ecnu BUA neSTENBbHOCTH, OCYUIECTBIIIEMbIN U3rOTOBUTENIEM (MCIOIHUTENIEM, MPOJABIIOM), TMOMAJIEHKHUT
JIMIIEH3UPOBAHUIO M (WJIM) UCHOJHUTENb UMEET TOCYAapCTBEHHYIO aKKPEIUTALUIO, 10 CBEACHUS MOTPEeOUTENs
JOJKHA OBITH JTOBEIEHAa MHPOPMAIUS O BUJIE IEATEILHOCTH U3TOTOBUTEINS (MCIIONHUTENS, TPOJaBLa), HOMEpe
JMIEH3UN U (WJIM) HOMEpE CBHJIETENBCTBA O TOCYIAapCTBEHHOW aKKPEIUTAllMH, CpOKaX JEHCTBUS yKa3aHHBIX
JUIEH3UU U (WIIK) CBUAETENhCTBA, a TaKkKe HHPopMalus o0 opraHe, BbIJaBIIeM YKa3aHHbIE JTUIEH3UIO U (WIIN)
CBUJETEIBCTBO.

(. 2 B pea. @exnepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmanus, mperycMOTpeHHas MyHKTaMu | ¥ 2 HACTOAIIEH CTaTbu, JOHKHA OBITH TOBEACHA 0
CBEJIEHUsI TOTpeOUTeNel Tak)Ke MPH OCYIIECTBICHUH TOPTOBIH, OBITOBOTO M WHBIX BHJIOB OOCITYKHBaHUS
noTpeduTeneii BO BpEMEHHBIX MOMEIICHHIX, Ha sSpMapKax, ¢ JIOTKOB U B JAPYTUX CIydasX, €CIH TOProBII,
OBITOBOE M WHBIE BHUJIBI OOCITY)KUBAaHUS MOTPEOUTENIEH OCYIIECTBIISIOTCS BHE TIOCTOSSHHOTO MECTa HaX 0K ICHHS
MpoJaBIa (MUCIIOIHUTENS).

Cratba 10. UHcpopmaumsa o ToBapax (paboTtax, ycnyrax)

1. W3roroBuTens (WUCIOIHUTENb, TMPOJAABEI]) O05M3aH CBOEBPEMEHHO TPEJOCTABISATh MOTPEOUTEINIO
HEOOXOMMYIO U IOCTOBEPHYIO HHGOPMAIIHIO 0 ToBapax (paborax, yciyrax), 00ecIeurnBaroIyt0 BO3MOKHOCTh
UX MpaBUIBHOTrO BBIOOpA. Ilo OoTHenpHBIM BHAaM TOBapoB (paboT, yciayr) mepedyeHb M CIOCOObI TOBEICHHS
nHpopManuu 10 nmotTpedburens ycranaBiauBatotcs [IpaButensctBom Poccutickori @eneparnmm.
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2. Undopmanus o ToBapax (padorax, yciayrax) B 00s3aTeIbHOM MOPSIKE TOJHKHA COACPIKATH!

HalMEHOBAHHWE TEXHHUYECKOIO PEryIaMeHTa WM MHOE YCTAHOBJIIEHHOE 3aKOHOJATeIbCTBOM Poccuiickoit
@denepanii 0 TEXHUYECKOM PETYIMPOBAHUU U CBHJICTENBCTBYIONIEE 00 005S3aTeIbHOM TMOATBEPKIACHUH
COOTBETCTBUS TOBapa 0003HAYCHHUE;

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CBeJIeHNs 00 OCHOBHBIX MOTPEOUTEIHCKUX CBOMCTBAX TOBApOB (paboT, YCayr), B OTHOIICHUH MPOJTYKTOB
MUTAaHUSI CBEACHUS O cOocTaBe (B TOM 4YHCJI€ HAaMMEHOBAHME MCIOJB30BAHHBIX B MPOLECCE H3TOTOBJICHUS
MPOJYKTOB THUTAHUS MHUIIEBBIX J00aBOK, OMOJIOTMYECKHM aKTUBHBIX 100aBOK, MH(OpManus O HAJUYUU B
MPOJYKTaX MUTAHUS KOMIIOHEHTOB, IMOJYYEHHBIX C MPUMEHEHHEM TI'e€HHO-HHXEHEPHO-MOIUPUIIMPOBAHHBIX
OpraHU3MOB, B Clly4ae, €CIU COJepKaHUE YKa3aHHBIX OPraHU3MOB B TaKOM KOMITOHEHTE COCTaBIJIIET OoJiee
JIEBSITH JECATHIX TMPOIICHTA), IMHIIEBON IICHHOCTH, HAa3HAYEHUHU, OO0 YCIOBHUSAX TNPUMEHEHUS U XpaHCHUS
MPOJIYKTOB MUTAHUS, O CITIOC00axX M3rOTOBJICHUS TOTOBBIX 010/, Bece (00beMe), 1aTe U MECTE€ U3TOTOBIICHUS U
ynakoBKku (pacacoBKH) MPOIYKTOB MHUTAHUS, 4 TAKXKE CBEICHUS O MPOTHBOIIOKA3AHUAX IS UX MPUMEHEHUS
Ipu  OTIEIbHBIX 3ab0oneBanusx. [lepedenbp ToBapoB (pabotr, yciyr), uHPOpManus O KOTOPBIX TOJDKHA
coJepkaTh MPOTUBOMOKA3aHUS JJs WX TPUMEHEHHUS TMPU OTACIbHBIX 3a00JIEBAHMX, YTBEPIKIACTCS
[IpaBuTenscTBOoM Poccuiickoit @enepannu;

(B pen. enepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IICHY B PYOJIsIX W YCIIOBHS NMPHOOPETEHUs1 TOBapoB (paboT, yciyr), B TOM YHCJIE NPU OIUIaTe TOBApPOB
(paboT, ycnyr) yepe3 oOmpenesieHHOE BpeMsi IMOcie UX Tepenayd (BBIOJIHEHHS, OKa3aHWs) MOTPEOUTEIIO,
MOJTHYIO CYMMY, TIOJUICXKAIIYIO BBIILIATE OTPEOUTENIEM, U rpadUK MMOTaICHUs 3TOH CYMMBI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTHHHBINA CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuiia ¥ yciuoBus 3 (HEeKTUBHOTO U OE30MaCHOTO HCIIOIb30BaHUS TOBAPOB (PadoT, yciIyr);

uHpopMalo 00 sHepreTuueckoil 3((HEeKTUBHOCTH TOBApOB, B OTHOLIEHUH KOTOPBIX TpeOOBaHHE O
HJIMYUK TaKOW MH(OpPMALUK OIPENIeNIEHO0 B COOTBETCTBUU C 3aKOHOAATENBCTBOM 00 SHEProcOepekeHUH U O
MOBBILIEHUH 3HEpreTudeckon 3¢ (HheKTUBHOCTH;

(a63ar BBenieH denepanbHbIM 3ak0oHOM 0T 23.11.2009 N 261-D3)

CPOK CIYKOBI WJIM CPOK TOAHOCTH TOBapoB (paboT), YCTAHOBJICHHBIM B COOTBETCTBHUU C HACTOSIIIUM
3aKO0HOM, a TaKXe CBEJCHHUS O HEOOXOIMMBIX JCUCTBUAX MOTPEOUTENs MO MUCTEUECHUH YKa3aHHBIX CPOKOB H
BO3MOJKHBIX TIOCJICJICTBUSIX TIPH HEBBITIOJIHEHUHM TaKUX ACHCTBUM, eciu ToBapbl (pabOThl) MO HCTEYECHUU
yKa3aHHBIX CPOKOB TMPEICTABIAIOT OMACHOCTh MJIS KH3HHU, 3/0pPOBbS W HMMYIIECTBa MOTpPeOUTENs] WU
CTaHOBSITCSI HETIPUTOTHBIMHU JIJISI CTIOIB30BaHUSI 110 HA3HAUCHUIO;

aapec (MecTo HaXOXAeHUs), (UPMEHHOE HauMEHOBaHHE (HAUMEHOBAHME) M3TOTOBUTENS (MCIIOJHUTEIS,
MPOJIABIA), YIOJTHOMOYCHHOW OpTaHW3aIlMi M YIIOJTHOMOYEHHOTO WHIMBHIYAJIBLHOTO MPEIITPHHUMATEIS,
UMITOpPTEPA;
(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

uHpopMalnio 00 00s3aTeIbHOM MOJATBEPKACHUN COOTBETCTBUSL TOBApoOB (paboT, yCNyr), yKa3aHHBIX B
IyHKTE 4 cTaThu 7 HACTOSLIETO 3aKOHA;
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

uH(pOpPMaIIMIO 0 MpaBUiIax MPOAaKd TOBAPOB (BBIOJIHEHUS pabOT, OKa3aHUs yCiyr);

yKa3aHHWe Ha KOHKPETHOE JINII0, KOTOpoe Oy/IeT BBIMOIHATh paboTy (0OKa3bIBaTh YCIYTY), U HHOOPMAIIHIO
0 HEM, €CITU 3TO UMEEeT 3HaUeHHUEe, UCXO/I U3 XapakTepa paboThl (YCIyrh);
(ab3am BBeneH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

yKa3zaHM€ Ha HCIOJb30BaHHWE (OHOTPAaMM IIPH OKA3aHUU Pa3BIEKATENIBHBIX YCIYT HCHOIHHUTEISIMHU
MY3BIKAJIBHBIX [IPOU3BEACHUM.
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(ab3am BBenen denepanbHBIM 3aKk0HOM OT 17.12.1999 N 212-D3)

Ecnu mpuobperaemsblii moTpeburesneM ToBap ObLUT B YHOTPEOJICHUU WM B HEM YCTPAHSIICS HEIOCTAaTOK
(HemocTaTKM ), MOTPEOUTEINIO TOJDKHA OBITH MpeocTaBiIeHa HHOpMALIHS 00 STOM.

3. Huadopmarus, NOpeayCMOTPEHHAs ITYHKTOM 2 HACTOSIICH CTaThH, JOBOAMTCS JO CBEIACHHS
noTpeduTeNneil B TEXHUYSCKOW JOKYMEHTAIMH, MpHiaraeMoil k ToBapaM (pabortam, yciyram), Ha dTHKETKaXx,
MapKUPOBKOW HJIM MHBIM CIIOCOOOM, IPHHSATHIM Ul OTICIBHBIX BHJIOB TOBapoB (padoT, yciyr). MHopmarms
00 00s13aTeIbHOM TIOJITBEPKICHIN COOTBETCTBHUSI TOBAPOB IMPEICTABISACTCS B MOPSAIKE U CIIOCOOAMH, KOTOPHIE
YCTaHOBJICHBI 3aKOHOIATEIbCTBOM Poccuiickoit depepanuu 0 TEXHUYSCKOM PETYJIMPOBAHHWM, W BKIIIOYACT B
ceOst CBeZICHHSI O HOMEpE JTOKYMEHTA, MOATBEPIKIAIOIIETO TaKOE COOTBETCTBUE, O CPOKE €ro JEeHCTBUS U 00
OpraHM3alliH, ero BbIIaBIICH.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao03art yrpaTtuin cuity. - @eaepanbhbiid 3akoH oT 21.12.2004 N 171-D3.
CraTtba 11. Pexum paboTtbl npoaasua (McnonHuTens)

1. Pexxum paboThI TOCYIapCTBEHHBIX, MYHUIIMIAIBHBIX OpraHU3aIuil TOPrOBIH, OBITOBOTO M MHBIX BUIOB
oOCITyXKMBaHUS TOTPEOUTENICH YCTaHABIUBACTCS IO PEIICHUI0 COOTBETCTBEHHO OPraHOB HUCIOJHUTEIHLHOM
BiacTu cyobekToB Poccuiickoii @enepaniui 1 OpraHoB MECTHOTO CaMOYIIPaBICHHUS.

2. PexxuM paboThl OpraHu3alvii, OCYIIECTBIISIIOIIMX JEATENbHOCTh B cpepax TOProBOro, OBITOBOIO U
UHBIX BUJIOB OOCITY)KMBaHHMsS NOTpeOMTENe M He yKa3aHHBIX B IyHKTe | HAcTosAled CTaTbu, a TaKke
WMHUBUAYAJIbHBIX [IPEANPUHUMATENIEH YCTaHABIUBAETCS MU CaMOCTOSITENIBHO.

3. Pexum pabGoTel mpopaBiia (MCIONMHHUTENSI) TOBOAMTCS 10 CBEACHUS MOTpeOUTENed W JOJDKEH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Cratba 12. OTBeTCTBEHHOCTb WU3rotoButTensi (UMCNONMHUTENsA, npoaasBua, Brnagenbua
arperaTopa) 3a HeHagnexaiyr nHdopmaumio o ToBape (pabore, ycnyre)
(B pen. DenepanbHbIx 3aKoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecu motpebuTento He MpeocTaBiIeHa BO3MOKHOCTh HE3aMEUIHUTEIBHO TOIYIUTh TPH 3aKITIOYCHHH
noroBopa mH(popMalMio o ToBape (pabore, ychmyre), OH BIOpaBe MOTpeboBaTh OT MpoAaBla (HCIIOTHHUTES)
BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIIOYCHHs JOTOBOpa, a eCIH
JIOTOBOP 3aKIFOUEH, B Pa3yMHBIN CPOK OTKA3aThCS OT €r0 UCIIOJIHEeHHUS U TOTpeboBaTh BO3BpaTa YIIaueHHOM 3a
TOBAp CYMMBI M BO3MEIICHUS JPYTUX YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Ipu oTka3ze OT WCHOJHEHUS JOTOBOpa IMOTPEOUTENb 00S3aH BO3BPATUTH TOBAp (pe3yibTaT pPabOTHI,
YCIIYTH, €CIIM 3TO BO3MOKHO I10 UX XapaKTepy) MpoaBily (MCIIOJIHUTEIIO).
(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 1 B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. [Iponasen (MCIIOMHUTEND), HE PEIOCTAaBUBIINN MOKYIATEII0 MOJHON U JOCTOBEpHOI HH(OpMaluu o
ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTb, IPEYCMOTPEHHYIO TyHKTaMu | - 4 ctaTby 18 WM MyHKTOM
1 cratbu 29 HacTosmiero 3akoHa, 3a HEJOCTATKU ToBapa (padoThl, yCIyrd), BO3HHUKIINE IIOCIE €ro Iepeaadu
NOTPeOUTENIO BCIIEACTBUE OTCYTCTBHS Y HErO TaKOH MH(OpMAIuu.

(1. 2 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bnagmenmern arperatopa, MNpeAOCTaBUBIINN MOTPEOUTEN0 HEIOCTOBEPHYIO WM HEMOIHYIO
nHpopMaluo o ToBape (yciayre) WM MpojaaBile (MCIOJHUTENE), HA OCHOBAHUU KOTOPOH MOTpeOuTeneM ObLT
3aKJIFOYEH JOTOBOP KYIUIU-TIPOJAXXH (IOTOBOP BO3ME3THOTO OKa3aHUs YCIyTr) C MPOAABIIOM (MCIIOTHUTENIEM),
HECET OTBETCTBEHHOCTh 32 YOBITKH, MPUYMHEHHBIE MOTPEOUTENI0 BCIEACTBUE IMPEIOCTABICHUS €My TaKOW
uHpOpMaLUu.

Ecin wHOe He TmperycMOTPEHO COTIAallleHUEM MEXIy BIAJeNblieM arperaropa M MpoJaBLOM
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(McTioTHUTENIEM) WIIM HE BBITEKAEeT U3 CYILECTBA OTHOUICHUN MEXIY HUMH, OTBETCTBEHHOCTH 3a MCIIOJHEHHE
JIOTOBOpa, 3aKJIIOYEHHOr0 MOTpeOUTENIeM C MpOJAaBLOM (HCIIOIHHUTEIEM) Ha OCHOBAHWUHU MPEIOCTaBIECHHOM
BJaJeNblieM arperaropa uHpopManuu o ToBape (yciyre) WM NpojaBle (UCIONHUTENE), a Takxke 3a
coOroieHne TpaB MOTpeOWTENCH, HAPYIICHHBIX B pe3yJbTare Iepeaadd MoTpeOuTento ToBapa (YCIyTrH)
HEHAJIeXkKAIET0 KauecTBa M 0OMEHa HEeNpOJ0BOILCTBEHHOI'O TOBApa HAJJIEKAIIETO KaueCTBA Ha aHAJIOTHYHBIN
TOBAp, HECET MpoJIaBell (UCIIOTHUTED).

Brnagenern arperatopa He HECET OTBETCTBEHHOCTH 3a YOBITKH, MIPUYMHCHHBIE MOTPEOUTEINIO BCIICACTBHE
NPEJOCTABIICHUSI €My HEJIOCTOBEPHOW WJIM HENoJHOW HH(opManmuu o ToBape (yciyre), B ciydae, €Cld
BJIAJIENICl] arperaropa HeE U3MEHsSeT HH(OpManuioo o ToBape (yciayre), MPeIOoCTAaBICHHYIO MPOAaBLOM
(MCTIOJTHUTEJIEM) M COJIEPIKAIIYIOCS B IMPEIUIOKCHUU O 3aKIIOYCHUH JIOTOBOPA KYIUTU-TIPOJIaXH (J0TOBOpa
BO3ME3THOTO OKa3aHUs YCIIYT).

(. 2.1 BBeaeH ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. Tlotpebutens BOpaBe MPEIbSIBUTH TpeOOBaHME K BIAJENbIly arperaropa O BO3BpaTe€ CyMMbI
IIPOM3BEJCHHON MM IpeABapUTEIbHOM OIIaThl ToBapa (yciyru). Bianmenen arperaropa BO3BpallaeT CyMMY
MIOJIyYEHHOM UM IpeBAPUTENIbHOIN OIuaThl ToBapa (ycilyru) B TEUEHHE JECATH KaJeHJIApHBIX JHEH CO JHS
IpeIbsIBICHHS TOTpeOUTENEeM TaKOro TpeOOBaHUS IPYU OJHOBPEMEHHOM HAJIMYMHU CIICAYIOIINUX YCIOBHIA:

ToBap (yciayra), B OTHOLIEHHMH KOTOPOrO NOTPEOMUTENEM BHECEHA IIpeABapuTelbHAsl OIulaTa Ha
0aHKOBCKHMH CYET BIIaJIeNblia arperaTopa, He nepeaH NOTPeOUTENo B CPOK (YCIIyra He OKa3aHa B CPOK);

NOTPEOUTENh HANPABHJI MPOJABIYY (MCIIOJHUTENIO) yBeIOMIIEHHE 00 OTKa3e OT HMCIOIHEHHS I0roBopa
KYIUTU-TIPOJIAKK  (JIOTOBOpa BO3ME3JIHOTO  OKa3aHUs YCIAYr) B CBS3W C HApyHICHHEM MPOIaBIIOM
(ucnosmHUTENIEM) 00s3aTENIBCTBA MIEPEIaTh TOBAP (OKa3aTh YCIYTy) B YCTAHOBIICHHBIN CPOK.

Hapsiny ¢ TpeGoBannem o BO3BpaTe CyMMbI MpEABApUTEIBHON OMIIAThI TOBapa (yciIyru) moTpeOutTesb
HaNpaBJsIeT BIAJIENbIly arperaTopa MoATBEPKICHHE HAPaBICHUS MPOJABILY (MCIIOJIHUTEII0) YBEIOMIICHHUS 00
OTKa3e OT UCIOTHEHHS IOTOBOpa KYIUIU-MIPOJaKU (0roBOpa BO3ME3IHOTO OKa3aHUs YCIYT).

Ecnu mHOE HE MperycMOTPEHO YCIOBUSMH TOJIH30BATEIBCKOTO WIIM MHOTO COTJIAIICHUS! TIOTPEOUTENS C
BIIQJIETIBIIEM arperatropa, yBeAOMJICHHE MpOoAaBly (MCHOIHHUTEN0) 00 OTKa3e OT HCHOJIHEHHUS JO0roBoOpa
KYIUTU-TIPOJIAKU (IOTOBOpA BO3ME3IHOTO OKAa3aHHsI YCIYT) MOKET OBITh HANpaBJICHO BIIAJCIBIy arperaropa,
KOTOPBIN 00s13aH HAMPABUTh €0 MPOAABILY (MCIIOJHUTEINIO).

(. 2.2 BBegeH ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B cinydae, yka3aHHOM B MyHKTE 2.2 HACTOSIIEH CTaThH, BIAJENell arperatopa BIpaBe OTKa3aTh
MOTPEOUTENIO0 B BO3BPATE€ CYMMBI IPEIBAPUTENbHON OIIaThl ToBapa (yCJIyru) MpHU MOJY4YEHHH OT MpOoAaBlia
(McToHUTENS ) TOATBEPKACHUS IPUHATUS MOTpeOUTENeM ToBapa (OKa3aHUs yCIyrd) IpU YCIOBUHU, YTO KOTHS
TAKOTO TOATBEpPKIEHHS ObUIa HampaBJeHa BIAACTBIIEM arperaropa IOTPEOUTENI0 B TEYECHUE IECATH
KalleHJAApHBIX JHEW cO JHS TOJY4YeHHs BIAJENblIeM arperaropa TpeOOBaHHS O BO3BpaTe CYMMBI
MpeABapUTENIbHON OIuTaThl ToBapa (yciyru). B ciywdae Hecorjacusi mOTpeOUTENss € TPEICTaBICHHBIMU
BIIQJIETIBIIEM arperaTopa JoKa3aTelbCTBaAMU MPUHSATHUS MOTpeOUTENeM ToBapa (OKa3aHUsl YCIYTH) MOTPeOUTENb
BIIpaBe TpeOoBaTh BO3BpaTa CYMMbI NPOU3BEIECHHOW WM MpeABapUTEIbHOW OIUIaThl ToBapa (YCIYrw) B
CyneOHOM TOpsIIKE.

(m. 2.3 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpu mpuurHEHUY Bpea )KU3HU, 3T0POBbIO H UMYIIIECTBY MOTPEOUTENS BCIEACTBIE HEMPEAOCTABICHUS
€My TOJHOW W JTOCTOBEpHOW WHOpMAIMu O ToBape (paboTte, yciyre) MOTpeOHWTENb BIpaBe MOTPeOOBATH
BO3MEILIEHUs] TAaKOTO Bpela B IMOPSAIKE, MPEIyCMOTPEHHOM cTaThell 14 Hacrosiero 3akoHa, B TOM 4YHCIE
MOJIHOTO BO3MEIIEHUS YOBITKOB, NMPUYMHEHHBIX MPHPOJHBIM OOBEKTaM, HAXOISAIIUMCS B COOCTBEHHOCTH
(BI1ajieHNM ) MOTPEOUTESI.

(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHuu TpeOOBaHMI TMOTPEOUTENsT O BO3MEIICHUU YOBITKOB, MPHUYUHEHHBIX
HEJIOCTOBEPHOM WJIM HEJAOCTATOYHO MOJHOM MH(pOpMaImei o ToBape (pabdote, yciyre), HEOOXOAMMO UCXOIUTh
U3 TPEANONI0KEHUS 00 OTCYTCTBUH Y MOTPEOUTENS CHEIMaIbHBIX TTO3HAHUI O CBOMCTBAX M XapaKTEPUCTUKAX
ToBapa (paboThl, yCIYTH).
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 13. OTBETCTBEHHOCTb U3roTOBUTENS (MCMONMHUTENS, NpoAaBLa, yNoNMHOMOYEeHHOMN
opraHusaumm UnM ynonHOMOYEHHOro MHAMBMAYyanbLHOro npeAanpuHUMartens, MMnopTepa) 3a
HapylweHue npaB noTpedbutenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymeHue mpaB NOTpeOUTENEH H3rOTOBUTENb (MCIOJHHUTEIb, MPOJABEL], YIOJHOMOYEHHAs
OpraHM3alnys. WIM  YIOJHOMOYEHHBIH  WHJIMBUIYyaJdbHBIH  NpPEANpPUHUMATENb, HUMIIOPTEP)  HECET
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM HJIU JIOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnu MHOE He YCTaHOBJIEHO 3aKOHOM, YOBITKH, IPUYMHEHHbIE TOTPEOUTENIO, MTOJIEKAT BO3MEILIEHHIO
B IIOJIHOM CyMM€ CBEPX HEYCTOWKH (II€HH), YCTAHOBJIECHHON 3aKOHOM WJIU JIOTOBOPOM.
(. 2 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. YmnaTta HeycTOWKHM (IIEHW) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIIAIOT M3TOTOBUTEIS (MCIIOJTHHUTEIIS,
MPO/IaBIa, YIOJHOMOYCHHYIO OPraHH3allMi0 WM YIIOJHOMOYEHHOTO WHIMBHIYAJIBHOTO MPEIIPUHUMATEII,
UMITOpTEPA) OT UCTIOJHEHUS BO3JIOKCHHBIX HA HETO 0053aTENIbCTB B HATYpE TIepe]] MOTPEOUTEIICM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. W3roroBuTenb (MCHOTHUTENb, MPOJABEI], YIOJHOMOYCHHAs OPTaHM3ANMs WA YIIOTHOMOYCHHBIN
WH/IMBUYAIBHBIA TPEANPUHUMATENb, MMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a HEHUCIIOJIHECHUE
0053aTeNbCTB WM 32 HEHAJUIeXkKAllee HCIOIHEHUE O0053aTeNbCTB, €CIIM JIOKaKEeT, YTO HEHCIOTHEHHE
00513aTENILCTB WM UX HEHAJIJIC)KAIIEE UCIIOJIHEHUE TIPOU30IILIO BCICACTBUE HEMIPEOAOIMMOM CHUJIBI, @ TAKKE IO
WHBIM OCHOBAHHSIM, TTPETyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbiX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

5. TpeboBanus noTpedUTENS 00 yIjIaTe HEYCTOMKH (TIEHH), TIPEAYCMOTPEHHON 3aKOHOM HJIH JIOTOBOPOM,
MoJyIeXKAaT YAOBJIETBOPEHUIO M3TOTOBUTENEM (MCIOIHMTENEM, MPOAABIIOM, YHOJHOMOYEHHON OpraHu3alue
WM YIOJTHOMOYEHHBIM MH/IMBUIyaJIbHBIM MIPEANPUHUMATENIEM, UMIIOPTEPOM) B JOOPOBOJILHOM MOPSIKE.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. [Ipu ynoBnerBopeHuu CyoM TpeOOBaHMI MOTPEOUTENsI, YCTAHOBIEHHBIX 3aKOHOM, CY/ B3bICKUBAET C
W3rOTOBUTENST  (MCTHOJHUTENS, TMPOJAaBIa, VYIOJIHOMOYEHHOM OpraHu3alud WM  YIIOJHOMOYEHHOTO
WHJUBUIYAIBHOTO TPEANPUHUMATENSI, UMIIOPTEpa) 3a HECOONIoJcHHEe B  JIOOPOBOJBLHOM  IOPSIKE
yIOBJIETBOpPEHHs] TpeOoBaHUil moTpeduTens 1mrpad B pa3Mepe MATHAECAT MPOLEHTOB OT CyMMBI,
MIPUCYKJIEHHOM CYJIOM B TIOJIb3Y MOTPEOUTEIIA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecin ¢ 3agBneHweM B 3allUTy TMpaB TMOTPEOUTENS BBICTYNAIOT OOIIECTBEHHbIE OOBEIUHEHUS
notpebuTeneil (MX accolMaluM, COI03bl) WJIM OpPraHbl MECTHOTO CaMOYIIPABJICHUS, MATHIACCAT MPOIEHTOB
CYMMBI B3BICKAaHHOTO ImITpada MEePEUUCIIOTCS yKa3aHHBIM OOBEAMHEHHUSAM (MX acCOIMAIlMIM, COI03aM) WIIH
opraHam.

Cratba 14. UMywecTBeHHass OTBETCTBEHHOCTb 3a BpeA, NMPUYMHEHHbIM BcneacTeue
HefoCTaTKOB ToBapa (paboThl, ycnyru)

1. Bpea, npuunHeHHBIN XKU3HU, 3/10POBbIO UM MMYIIECTBY MOTPEOUTENS BCIEACTBUE KOHCTPYKTUBHBIX,
MIPOU3BOJICTBEHHBIX, PELIENTYPHBIX WJIM UHBIX HEJOCTATKOB TOBapa (paboThl, yCIYTH), MOIJICKUT BO3MEIICHUIO
B IIOJIHOM 00BEME.

2. IlpaBo TpebGoBaTh BO3MEILICHHS Bpelna, MPUYMHEHHOTO BCJEACTBHE HEIOCTAaTKOB ToBapa (paboThl,
YCIIYTH), MPU3HAETCS 32 JIFOOBIM MOTEPIEBITUM HE3aBUCUMO OT TOT'O, COCTOSUT OH B JIOTOBOPHBIX OTHOIICHUSIX C
MPO/IaBIIOM (MCIIOJIHUTEJIEM) UJIH HET.

3. Bpen, npuunHeHHBIN KU3HU, 3J0POBbIO WIIM UMYIIECTBY MOTPEOUTENs, TIOIEKUT BOSMEILIECHUIO, €CIH
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BpeJl IPUYMHEH B TEYCHUE YCTAHOBJIEHHOTO CPOKa CIYXKObI MM CPOKa TOAHOCTU TOBapa (paboThl).

Ecnu Ha ToBap (pe3yabTaT paboThI) TOKEH OBITh YCTAHOBJICH B COOTBETCTBUU C TyHKTaMu 2, 4 cTaThu 5
HACTOSAIIETO 3aKOHA CPOK CIYXKOBI MM CPOK TOJAHOCTH, HO OH HE YCTaHOBJICH, MO0 MOTPEeOUTEN0 HE OblIa
MIpeIoCTaBIIeHa MOJIHAs U TOCTOBEpHast MH(POpMAIIHs O CPOKe CIIY>KObI T CPOKE TOAHOCTH, TNOO NOTpeOUTEb
He ObUT TPOMH(POPMHUPOBAH O HEOOXOAMMBIX IEHCTBHUAX IO MCTEUYCHUM CPOKa CIIY>KOBI MM CPOKA TOJHOCTH U
BO3MOXXHBIX ITOCJIEJICTBUSX MPU HEBBIMOJIHEHUU YKA3aHHBIX NEHCTBUI, TuO0 ToBap (pe3yibTaT paboOThI) MO
UCTEYCHUH 3TUX CPOKOB TPEACTABISIET OMACHOCTb JJISl KH3HH U 3JI0POBbS, BPEI MOJUICKHT BO3MELICHUIO
HE3aBHCHUMO OT BPEMEHHU €ro MPUUNHEHUSI.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B COOTBETCTBMM € MYyHKTOM 1 cTaTbM 5 HAcTOSILEro 3aKOHAa HM3rOTOBUTENb (MCIOJIHUTENb) HE
YCTaHOBHMJI Ha TOBap (paboTy) CPOK CIyXObl, Bpe MOUICKHT BO3MEUICHHIO B CIIydae €ro NMpUYMHEHHUS B
TE4YEHHUe JECSATU JIET CO JHA Iepeaayn ToBapa (paboThbl) MOTPEOUTENIO, a €ClIu JeHb NepeJadyd YCTaHOBUTb
HEBO3MO>KHO, C JJaThl U3TOTOBJIEHUS TOBapa (OKOHYAHMsI BHIIIOJIHEHUS PaOOTBhI).

Bpen, mpuunMHEHHBI BCIEACTBHE HEAOCTATKOB TOBapa, IMOJICKHUT BO3MEIICHUIO MPOJABIOM HWIIH
M3TOTOBUTEJIEM TOBApa MO BHIOOPY MOTEPIICBIIETO.

Bpez(, HpI/I‘II/IHCHHHﬁ BCICACTBUC HCAOCTATKOB pa6OTBI Wi YyCiIyru, IMnOMJICKHUT BO3MCUICHUIO
HUCITOJTHUTCIICEM.

4. N3rotoButenp (UCIOIHUTENb) HECET OTBETCTBEHHOCTh 32 BpPE, NPUUMHEHHBIN KU3HU, 3J0POBBIO WU
MMYIIECTBY MOTPEOUTENS B CBSI3M C HCIIOJIB30BAaHHEM MaTE€pHalioB, 000OpYyIOBaHUS, UHCTPYMEHTOB M HWHBIX
CpeACTB, HEOOXOJUMBIX AJISi MPOU3BOJCTBA TOBAPOB (BBIMOJHEHUS pabOT, OKa3zaHHs yCIyr), HE3aBUCHUMO OT
TOT0, T103BOJISUI YPOBEHb HAYUHBIX U TEXHUUECKUX 3HAHUI BBIIBUTH X OCOOBIE CBOICTBA UJIU HET.

5. W3rotoButenp (UCIOIHUTEND, NPOJABEL]) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH, €CJIM JOKAXET, YTO
BpE/l IPUYUHEH BCJIEACTBUE HEMPEOJOJIMMOMN CHJIbl WM HAPYLICHUS MOTPEOUTENEM YCTaHOBJIEHHBIX MPaBUII
MCIOJIb30BaHUS, XPaHEHHsI WM TPAHCIIOPTUPOBKU TOBapa (paboThl, YCIyTH).

CraTtba 15. KomneHcauusa MopanbHOro Bpega

MopanbpHblii  Bpel, NPUYMHEHHBIM  MOTPeOUTENI0  BCIEACTBHE  HApPYIIEHUS  H3TOTOBHUTEIEM
(ucnosHUTENEM, MPOJABIIOM, YIOJTHOMOYEHHOM OpraHu3alMedl Wi YIOJHOMOYEHHBIM WHIANBUIYaTbHBIM
MpearpuHIMAaTeNIeM, UMIIOPTEPOM) TIPaB MOTPEOUTENS, MPEIyCMOTPEHHBIX 3aKOHAMHU W TIPABOBBLIMH aKTaMH
Poccuiickoit deneparuu, peryaupyrOIIMMH OTHOIICHUST B 00JIACTH 3alllUTHI MpPaB MOTPEOUTENCH, MOMIECHKUT
KOMIICHCAIIMM TMPUYUHUTENEM Bpela NpH HaJUYMU €ro BUHBL. Pa3mep KOMIIEHCAllMM MOpPaJIbHOTO Bpena
ONPEACISIETCSA CYOM U HE 3aBUCHUT OT pa3Mepa BO3MEIIECHHS UMYIIIECTBEHHOTO BPEa.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KOMHGHC&HI/IH MOpaJIbHOT'0 Bp€aa OCYHICCTBIIACTCA HE3AaBUCHUMO OT BOSMCIICHUA UMYIICCTBCHHOI'O BpE€aa
1 TOHCCCHHBIX HOTpC6I/ITCHCM Y6LITKOB.

CraTtba 16. HepgencTBUTENBHOCTL YCNOBUM AOrOBOPaA, yWEeMISOLWUX npaBa noTpebutens

1. YcnoBus goropopa, ymeMiIsonue npapa noTpeOuTesns no CpaBHEHHIO ¢ PAaBUIIAMU, YCTAHOBJIEHHBIMU
3aKOHAMHU WJIM MHBIMH MpPaBOBbIMHU akTamu Poccuiickoit ®@enepannu B 006J1aCTH 3alUTHI IIPaB MOTpeOUTENEH,
IIPU3HAIOTCS HENECHCTBUTEIbHBIMHU.

Ecin B pesynbrare HCHOJIHEHHs] JOTOBOpA, YIIEMJISIOUIETO IpaBa IMOTPEOUTENs, y HEro BO3HUKIH
yOBITKH, OHU TIOJJIEKAT BOSMEIIIEHUIO U3TOTOBUTENEM (MCTIOTHUTENEM, MPOIaBIIOM) B MOJTHOM O0BEME.

2. 3ampemaercsi 00ycCIOBIMBaTH MPHOOpPETEHHWE OJHMX TOBapoB (paboT, ycayr) oOsA3aTenbHbIM
pUoOpEeTeHNEeM MHBIX TOBApOB (paboT, yciyr). YObITKH, IPUUUHEHHBIE IOTPEOUTEINIO BCIEACTBUE HAPYIICHHUS
€ro mpaBa Ha CBOOOJHBIH BBIOOp TOBapoB (paboOT, yCIyr), BO3MEMIAIOTCS MPOAABIIOM (HCIIOJHUTEIEM) B
MIOJTHOM O0beMe.
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3ampeniaercss 00yCIOBIUBaTh yJIOBIETBOPEHUE TPeOOBaHUI MOTpPEeOUTENCH, MPEIBIBIIEMBIX B TEUCHUE
TapaHTHIHOTO CPOKA, YCIOBUSIMH, HE CBSI3aHHBIMHU C HEJOCTaTKaMu TOBapoB (paboT, yciyr).
(a63ar BBenneH denepanbHbIM 3ak0oHOM 0T 21.12.2004 N 171-D3)

3. Ilpomasen (ucmosiHUTENb) HE BIpaBe Oe3 corjacus MOTPEOUTENS BBIIONHATH JIOMOJHUTEIbHBIC
pabotsl, ycayru 3a ruiaty. [lorpeburens BhpaBe OTKa3aTbCs OT OIUIATHI TaKUX PabOT (YCIyr), a €clu OHU
OIUTa4YeHBl, TOTPeOUTENh BIpaBe MOTPeOOBaTH OT HpOJaBIa (MCIIOJHMUTENS) BO3BpAaTa YIUIAYEHHOH CYMMBI.
Coruylacue norpebureliss Ha BBIIOJIHEHHUE JIONMOJHUTEIBHBIX padoT, yCIyr 3a IUaTy oQpOopMIISIETCsl IPOJaBLIOM
(ucnonHUTENIEM) B TUCBMEHHOM (hopMe, €Cii HHOE He IPEAYCMOTPEHO (heepatbHBIM 3aKOHOM.

(B pen. enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2013 N 363-D3)

Ctatbsa 16.1. ®opmbl M NopsAAOK onnartbl NpU Npoagaxe TOBapoB (BbINOSIHEHUM paborT,
OKa3aHuu ycnyr)
(BBeneHa PenepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. IlponaBer; (MCHONHUTENb, BIAJAETCI] arperaTopa B Cllydae MCIOJIb30BaHHUS B CBOCH JEATEIBHOCTH
HAJIMYHBIX PAcUeToOB ¢ moTpedbureneMm) oOs3aH 00ecrneynTh BO3MOXKHOCTH OIUIaThl TOBApoB (paboT, yciyr)
MyTeM HCIIOJIb30BaHMS HAIIMOHATBHBIX TUIATEKHBIX MHCTPYMEHTOB, & TAaK)K€ HAJIMYHBIX PACUETOB IO BHIOOPY
MOTpeOUTEIIs.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

Koncynbrantllmtoc: npumeuanue.
C 01.07.2021 B a63. 2 1. 1 ct. 16.1 BHOCATCsS n3menenus (P3 ot 31.07.2020 N 290-D3) Cm. Oyny1ryro
PEIaKIUIO.

Koncynpsrantllntoc: npumeuanue.

C 01.03.2021 go 30.06.2021 o00s3aHHOCTb, YCTAHOBJICHHAs HI)KE, BO3HHMKAET, €CIM BbIPYYKa
npesbimaet 30 muH. pyosteit (P3 ot 31.07.2020 N 290-D3).

OO0s13aHHOCTh  00ECHEUNTh BO3MOXHOCTh OIUIaThl TOBAapoB (paboT, YCIYyr) € MCIOJIb30BAaHHEM
HAaIlMOHAJIBHBIX  TUIATEKHBIX HMHCTPYMEHTOB B paMKaX HAlMOHAIBHOM CHCTEMBl IUIATEXKHBIX KapT
pacrpocTpaHseTcs Ha MpoAaBna (MCIOTHUTES, BIaelblla arperaropa), y KOTOporo BEIpydKa OT peain3aiuu
TOBAapOB (BBIMOJHEHUs PabOT, OKa3aHUs YCIYT) 3a MPeIIIeCTBYIONMI KaJeHIapHbIi IO MPEBBIMIAET COPOK
MUJUTHOHOB pyOJiei.

(B pen. @enepanbHoro 3akona ot 31.07.2020 N 290-D3)

Ecnu Mecto omuatsl ToBapoB (paboT, yciayr) HaxOJUTCS B MECTE, TIe He NPEAOCTABISIOTCS YCIYTH
JOCTylMa K TOJBIKHOM paauorene@oHHON CBsi3M u  (WJIM) CpPEACTBaM KOJUIEKTUBHOTO JIOCTyMa K
MH(pOpPMaAIIMOHHO-TEIEKOMMYHUKAITMOHHOM ceTtu "MHTepHer", mpojaBelnl (MCHOJHUTENb) OCBOOOXKIAETCS OT
00s13aHHOCTH OOECTEeUUTh B 3TOM MECTE€ BO3MOXKHOCTH OIUIaThl TOBApOB (paboT, yCIYyr) C HCIOJIb30BAHHEM
HAI[MOHAJBHBIX TUIATEKHBIX HHCTPYMEHTOB.

[IpomaBerr ocBoOOXIaeTcs OT OOS3aHHOCTH OOECIEYUTh BO3MOXKHOCTh OIUIaThl  TOBApoOB €
HCIIOJIB30BAHHUEM HAIIMOHAJIBHBIX IIATC)KHBIX MHCTPYMEHTOB B TOProBOM O6’b€KTe, BBIpYYKa OT peajin3aluun
TOBAapOB B KOTOPOM COCTaBJISIET MEHEE MATH MUJUIMOHOB pyOIiel 3a MpeAecTBYIOMUN KaleHIapHbIi TOI.

(m. 1 B pea. @enepanbHoro 3akona ot 01.05.2017 N 88-D3)

2. Omnata ToBapoB (paboT, yCIIyT) MOKET MPOU3BOJUTHLCS MOTPeOUTENEM B COOTBETCTBHH C YKa3aHHEM
mpojaBma (MCIOJHHUTENA) TYyTEM pPAacueToB depe3 CYObEKTOB HAIMOHAIBHOW IUIATEKHOM CHCTEMBI,
OCYILIECTBJISIOIMIMX OKa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBUM C 3aKOHOAATEIBCTBOM Poccuiickoit
®denepany 0 HALIMOHAIBHOM IJIATEKHOM CHCTEME, €CIM MHOE HE YCTAaHOBJIEHO (helepaibHbIMU 3aKOHAMU WU
MHBIMU HOPMaTUBHBIMU IIPaBOBBIMU akTamu Poccuiickor denepannu.

3. Ilpu ommare ToBapoB (paboOT, YCIAYr) HAIWYHBIMH JIEHEKHBIMH CpEJACTBaMU OO0S3aTEIhCTBA
moTpeduTenss mepeA NPOAABIOM (HMCIONHHUTENIEM) IO oOIvlate ToBapoB (paboT, yCayr) CUHTAIOTCS
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HUCIOJIHCHHBIMU B pPasMCpPC BHCCCHHBIX ACHCKHLIX CPCACTB C MOMCHTAa BHCCCHUSA HAJTIUYHBIX IOCHCKHBIX
CPEIICTB MPOJIAaBIy (MCIIOTHUTENIO) JTUOO TUIATE)KHOMY areHTy (CyOareHTy), OCYIIECTBIISIIONIEMY A TEILHOCTD
0 IIpUEMY TUTaTeXel PU3NIECKUX JTHIL.

[Ipu omnate TOBapoB (paboT, yciayr) MyTeM MepeBOAa MPEIOCTABISAEMbIX MOTPEOUTENEM HAJIMYHBIX
JCHEXXHBIX CPEJICTB 0e3 OTKPBITHS OaHKOBCKOIO cyeTa o0s3aTelbCcTBA IOTPEOUTENs Iepell IMPOAaBIOM
(ucrosHUTENEM) IO OIUIaTe TOBAapoB (paboT, YCIyr) CUUTAIOTCA MCIOJHEHHBIMH B pPa3Mepe BHECEHHBIX
ACHCKHBIX CpCACTB C MOMCHTAa BHCCCHUA HOTpe6I/ITeJI€M HaJIMYHBIX JCHCKHBIX CpPCACTB erHHTHOﬁ
opraHu3anuu Ju00 OaHKOBCKOMY IJIAT€XKHOMY areHTy (Cy0areHTy), OCYIIECTBISIOIIUM JAEATENIbHOCTh B
COOTBETCTBHUHU C 3aKOHOAATENLCTBOM Poccuiickoit denepanuy 0 HalMOHAIBHOM IUIATEKHON CUCTEME.

[Tpu omare ToBapoB (paboT, yciayr) myTeM MepeBojia JeHEKHBIX CPEICTB B paMKaX MPUMEHSEMBIX (HopM
OC3HAIMYHBIX PACYETOB 00S3aTENHCTBA MOTPEOUTENS Tepes MPOAaBIOM (MCIIOTHUTENIEM) IO OIIaTe TOBAPOB
(paboT, ycllyTr) CUMTAIOTCS HCIIOJHEHHBIMH B CyMME, YKa3aHHOH B pPAacHOpsHKEHHUH O MEpPeBOJE IEHEKHBIX
CpPEICTB, C MOMEHTa MOATBEPKICHUS €ro HCHOJHEHUS OOCITY)KUBAIOMIEH TMMOTPEOUTENsT KPEeIUTHOM
OpraHu3aiuen.

4. Tlpu omate ToBapoB (paboT, yciayr) mpoAaBily (MCIIOJTHHUTENIO) 3alpelleHO YCTaHaBIUBAaTh B
OTHOIIICHUU OJHOTO BHJA TOBapoB (paboT, yCIyr) pa3iHyHbIC IIEHbI B 3aBUCUMOCTH OT CHOCO0a WX OILIATHI
MOCPEJICTBOM HAJIMYHBIX PACUYETOB WIIM B PAMKax MPUMEHAEMBIX (OpM Oe3HATMYHBIX PACUETOB.

5. IIpoxaBert (MCIIOIHUTEIB) HECET OTBETCTBEHHOCTh 32 BO3HUKILHUE Y OTPEOUTENs YOBITKH, BbI3BaHHbIC
HapylleHueM TpeOoBaHMUIl MyHKTa | HacTOsIIEN CTaTbU.

CraTtba 17. Cyne6Has 3awmTa npaB notpedburteneun

1. 3ammTa npaB noTpedUTENEH OCYIIECTBISETCS CY0M.

3amMra npaB NoTpeOuTENeil yciuyr, OKa3bIBaeMbIX (PUHAHCOBBIMU OpIaHU3ALUSAMM, OPraHU3YIOIUMHU
B3aMMO/JICIICTBHE C YNOJIHOMOYEHHBIM IO IpaBaM MOTpeOuTenei (UHAHCOBBIX YCIYI B COOTBETCTBUHU C
@enepanbHbiM - 3ak0oHOM  "OO  yMOJTHOMOYEHHOM IO TMpaBaM TMOTpeOuTened (HUHAHCOBBIX ycuyr',
OCYILIECTBIISIETCS] C OCOOEHHOCTSIMH, YCTAHOBJICHHBIMH YKa3aHHBIM DesiepalibHbIM 3aKOHOM.
(ab3an BBenen @enepanbHbiM 3akoHOM OT 04.06.2018 N 133-D3)

2. Ucku o 3amure npas noTpeduTeNeil MOryT ObITh IPEIBSIBICHBI IO BEIOOPY UCTLA B CYJI IO MECTY:

HaxXO0XJEHUs OPraHU3alliM, a €CIIM OTBETYMKOM SIBJSIETCS WHIAMBHUAYAJIBHBIM NPEANPUHUMATEND, - €0
JKUTEIbCTBA;

KUTCJIIBCTBA NN Hpe6LIBaHI/I$I ucTna,
3aKIIFOYCHUA UJIW UCITOJTHCHUA 10roBOpa.

Ecnu uck K opraHuzaiiy BBITEKAeT U3 JIEATENBHOCTH ee (uiInana Wik NpeACTaBUTENLCTBA, OH MOXKET
OBITh IPEBSIBIICH B CYJl IO MECTY HaXOXACHUS ee (uiraia Wi IpeJcTaBUTeNIbCTBA.
(m. 2 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. Ilorpebutenu, uWHBIE HUCTIBI IO HCKaM, CBS3aHHBIM C HapylIeHHEM I[paB NoTpeduTenei,
0CBOOOXKAIOTCSA OT YIUIAThl TOCYJAapCTBEHHOHN MOIIJIMHBI B COOTBETCTBUH C 3aKOHOJATENBCTBOM Poccuiickoii
®enepanuu o HaJorax U coopax.

(m. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Maga Il. SALLUUTA NPAB NMOTPEBUTEJIEA NPU NMPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NMpaBa noTpebutens npu o6HapyXeHun B ToBape He0CTaTKOB
(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)
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1. IloTpebutens B ciydae OOHApYKEHUS B TOBape HEJOCTATKOB, €CIIM OHU HE OBUIM OTOBOPEHBI
MIPO/IaBIIOM, TIO CBOEMY BEIOOPY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAP ATOM K€ MapKH (ITUX K€ MOJENH U (WJIN) apTUKYIIA);

noTpeboBaTh 3aMEHbl HAa TaKOH ke ToBap APYrod Mapku (MOJENH, apTHKyJa) C COOTBETCTBYIOIIUM
[epepacyeToM MOKYIMHOW LIEHBI;

noTpeboBaTh COPA3MEPHOr0 YMEHbIIIEHUS TOKYITHOM 1IEHBI;

HOTpe6OBaTB HE3aMCIJIUTCIIBHOI'O 6€3BO3MG3I[HOFO YCTpaHCHHA HCAOCTATKOB TOBapa WJIM BO3MCHICHUSA
PaCXOJ0B Ha UX UCITPABIICHHUC HOTpe6I/ITeJ'ICM WU TPETHUM JIMOM;

OTKa3aTbCAd OT HUCIOJHCHUSA AOTOBOpaA KYIUIM-IIPOAAXKU U HOTpe6OBaTB BO3Bpara yHHa‘IeHHOﬁ 3a TOBap
CYMMEI. Ilo TpC6OBaHI/IIO ImpoaaBla n 3a €ro C4eT HOTpe6I/ITCJ'II) JOOJIDKEH BO3BPATHUTH TOBApP C HEAOCTATKaAMMU.

[Tpu 5TOM mOTpEeOHUTENH BIIpaBe MOTPEOOBATH TAKKE IMOJHOTO BO3MEIIECHHS YOBITKOB, IPUYMHEHHBIX €My
BCJIEJICTBHE NPOJAKU TOBapa HEHAUIeXkalllero KadecTBa. YOBITKM BO3MELIAIOTCS B CPOKH, YCTAHOBJICHHBIE
HACTOSIINM 3aKOHOM JIJIsl YIOBJIETBOPEHUS COOTBETCTBYIOIINX TPeOOBaHUN TOTPEOUTEIS.

B oTHoIIEHNN TEXHUYECKH CIIOKHOTO TOBapa MOTpeOUTeNb B cliyuae OOHApYKEHHUS B HEM HEIOCTATKOB
BIIPaBE OTKA3aThCs OT MCIOJTHEHHS JOTOBOPA KYIUIH-TIPOJIAXKH U IMOTPeOOBAaTh BO3BpaTa yINIAYCHHOH 3a TaKOH
TOBap CyMMBI TUOO MPEIbsIBUTH TPEOOBAHUE O €0 3aMEHE Ha TOBAp 3TOH ke MapKu (MOJAENH, apTUKYJa) WIH
Ha TaKoM e ToBap APYyroud Mapku (MOJAENH, apTUKYJa) C COOTBETCTBYIOIIUM I€PEPaCU€TOM MOKYITHOW IICHBI B
TEYCHHE TIISITHAAUATH JHEW CO JHS Mepefauyd MOTpeOHuTento Takoro ToBapa. [lo mcTeueHuu HTOro cpoka
YKa3aHHbIE TPEOOBaHUS MOJIEKAT YIOBIETBOPEHUIO B OJJHOM U3 CIEIYIOIIMUX CIIy4aeB:

O6H3py>KCHI/IC CYHICCTBCHHOI'O HCJOCTATKA TOBAPA,
HapymeHNE YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPaHCHUA HECAOCTATKOB TOBapa,

HEBO3MOKHOCTb HCIIOJIB30BAHUS TOBApa B TEYEHHE KAXKIOTO roJla FapaHTUMHOIO CPOKA B COBOKYITHOCTH
0osiee yeM TpUALATh JHEH BCIIEACTBHE HEOAHOKPATHOTO YCTPAHEHUS €r0 pa3InyHbIX HEJOCTATKOB.

IlepeueHb TEXHUYECKU CIIOKHBIX TOBApOB yTBepKaaercs lIpasurenscteom Poccuiickoit @enepanuu.
(n. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHus, yKa3aHHbIE B MyHKTe | HACTOSIIEH CTaTbU, MPEIBSIBISIOTCS MOTpeOUTENEeM MPOJaBILy
00 YIOJHOMOYEHHON OpTraHU3aIliy WIH YIIOJIHOMOYEHHOMY UHIUBUIYAIbHOMY MPEIPUHUMATEIIO.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Ilotpebutens BmpaBe MPEeAbsIBUTH TpeOOBaHWsA, yKa3aHHbIE B a03alax BTOPOM W MSATOM IyHKTa |
HACTOAIIEH  CTaTbU,  W3TOTOBUTENIO,  YIOJHOMOYEHHON  OpraHuM3allid WIH  YHIOJTHOMOYEHHOMY
WHIWUBUIYATEHOMY TIPEANPUHUMATEITIO, UMIIOPTEDPY.

(B pen. deaepanbHbIx 3ak0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

Bmecto mnpenbsBiaeHus 3TUX TpeOOBaHMI MOTpeOMTENb BIpaBe BO3BPAaTUTh H3TOTOBUTENIO HWIIH
UMIIOPTEPY TOBAp HEHAJUIeXkKAIEro KauecTBa U NOTpeOoBaTh BO3BpATa YIUIAYEHHOM 32 HETO CyMMBI.
(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Yrparun cuny. - ®enepanbubiii 3akoH oT 25.10.2007 N 234-D3.

5. OtcyrctBHe y TOTpeOUTENs KAacCOBOTO WM TOBApHOTO 4Yeka JHMOO WHOTO JIOKYMEHTA,
yIIOCTOBEPSIONUX (DaKT M YCIOBUS MOKYIIKK TOBapa, HE SIBISETCS OCHOBAaHUEM IS OTKa3a B YIOBJICTBOPEHHUH
ero TpeOoBaHMil.

[IponaBen; (M3roTOBUTEIND), YIOJIHOMOYEHHAs! OpPraHM3alMs WIM YIOJHOMOYEHHBIN WHAMBHUAYAJIbHBIN
IpeIIpUHIMATENb, UMIIOPTEP 00sA3aHbl IPUHATH TOBAP HEHAJUIEXKAIIET0 KayecTBa y NOTPEOUTENS U B Cllydyae
HEOOXO/MMOCTH TPOBECTH IPOBEPKY KauecTBa ToBapa. [loTpeOuTens BhpaBe y4acTBOBaTh B IPOBEPKE
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KauecTBa TOBapa.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B cnywae cnopa o mnpuuMHaX BO3HHMKHOBEHHUSI HEIOCTAaTKOB TOBapa NpojaBell (M3rOTOBUTEND),
YIIOJTHOMOYEHHAsI OpraHu3alys WM YIOJHOMOYEHHBIH WHAWBUAYAJIbHBIH MNpPEANPUHUMATENb, HUMIIOPTEP
00s13aHbl TPOBECTH OJKCIEPTU3Yy TOBapa 3a CBOM cueT. OKcHepTH3a ToBapa IPOBOIUTCA B CPOKH,
ycraHoBieHHble cTathsiMu 20, 21 w 22 Hactosimero 3akoHa JUIs YAOBJIETBOPEHHUS COOTBETCTBYIOIIMX
TpeboBanuii morpedurens. [loTpedburens BIpaBe MPUCYTCTBOBATH MPH MPOBEACHUHM SKCIEPTU3BI TOBApa U B
Ccllydae HeCOTJIaCHs C €€ pe3yIbTaTaMU OCIIOPUTH 3aKIFOUCHHUE TAKOH IKCIIEPTU3BI B CYIeOHOM MOPSIKE.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnmu B pesynbraTe SKCIEPTU3bl TOBapa YCTAHOBIIEHO, YTO €r0 HEJIOCTATKH BO3HHKIIM BCIIEICTBUE
OOCTOSITENILCTB, 32 KOTOpPhIE HE OTBEYAET IMpoJaBel (M3TOTOBUTENb), MOTPEOHTENh 00s3aH BO3MECTHUTH
npoaaBny (M3rOTOBHTENO), YIMOJHOMOUYEHHON OpraHW3allMd WA YIOJHOMOYEHHOMY HWHIMBHIYaTbHOMY
PEINPUHIMATENI0, UMIIOPTEPY PACXOAbl HA MPOBEACHUE HKCIEPTH3BI, a TAKXKE CBA3AHHBIC C €€ MPOBEICHHEM
pacxo/pl Ha XpaHEHHUE U TPAHCIIOPTUPOBKY TOBApA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 5 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

6. IIponaser; (M3roTOBUTEND), YIIOJHOMOYEHHAs] OPraHU3alMs WK YIIOJTHOMOYEHHBIM MHIWBUYaIbHBINA
IpeANpUHUMATENb, UMIOPTEP OTBEYACT 32 HEAOCTATKH TOBapa, Ha KOTOPBHIA HE YCTAHOBJEH TapaHTHHHBINA
CpPOK, €CJIM TOTPEOUTEh JOKAKET, YTO OHM BOZHUKIM 0 MEpelayd TOBapa MOTPEOUTEIIO MK 110 MPUYNHAM,
BO3HHKIIHM JIO 3TOT'O MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHomeHun ToBapa, Ha KOTOpbIM YCTAHOBJIEH TrapaHTHHHBIM CpOK, NpojaBel] (M3rOTOBHUTEINb),
YIOJHOMOYEHHAs OpraHu3alus WM YIOJHOMOYEHHBIH HWHAMBUAYAJIbHBI NpeIIpUHUMATENb, HUMIIOPTEP
OTBEYAET 3a HEJOCTATKU TOBApa, €CIM HE JOKAXKET, YTO OHMU BO3HUKIIM IOCJIEe Mepeaayd ToBapa MOoTpeOuTelto
BCJIE/ICTBUE HapYIICHUs NOTPEOUTENEM IpaBUJ HCIOJIb30BAHUSA, XPAHEHMsI WM TPAHCIOPTUPOBKU TOBapa,
JNENUCTBUN TPETHUX JIUL WU HEIIPEOJOIUMOMN CUJIBIL.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(1. 6 BBeneH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpYMHOTAO0ApUTHOTO TOBapa W TOBapa BeCOM Ooiiee MATH KWIOTPAMMOB JJIsI PEMOHTa,
YLEHKH, 3aMeHbl M (MJIM) BO3BpaT HUX IMOTPEOUTENI0 OCYLIECTBISAIOTCS CHUJIaMH M 3a CYeT IMpojaBla
(I/ISFOTOBI/ITGJ'ISI, YHOHHOMOHGHHOfI oprann3anv Wi YIIOJHOMOYCHHOI'O MHANBUAYAJIbHOI'O MPEANIPHUHUMATEIIA,
umnoprepa). B cinydae HeucnoigHeHHs JaHHOM OOS3aHHOCTH, a TaKXKe MpPU OTCYTCTBHM TpoOJaBIlia
(I/ISFOTOBI/ITGJ'ISI, YHOHHOMOHGHHOfI opranm3anvii UWJIn YIIOJJHOMOYCHHOTO HHAUBHUAYAJIbHOI'O NPCAIIPUHHUMATEIIA,
UMIOpTEpPa) B MECT€ HAXOXKJEHHs MOTpeOuTens IocTaBKa M (WJIM) BO3BpaT yKa3aHHBIX TOBAapOB MOTYT
OCyIIeCTBIAThCS moTpeduTenem. Ilpu sTom mponaser; (M3roTOBHTENb, YHOJTHOMOUYCHHAs OpTaHU3AIMs WA
YIIOJIHOMOYEHHBI HMHIUBUAYAJIbHBIH MpeANpUHUMATENb, HUMIOpPTEp) O00sA3aH BO3MECTUTh IOTPEOUTEIIO
pacxobl, CBsI3aHHBIE C JOCTaBKOM M (MJIM) BO3BPATOM YKa3aHHBIX TOBApOB.

(m. 7 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 19. Cpoku npeabsiBNeHNA notTpebutenem TpeboBaHUM B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. [ToTpebuTens BrpaBe MperbsIBUTH MPEAYCMOTpPEHHbIE cTaTheil 18 HacTosmero 3akoHa TpeOoBaHUS K
IpoJaBly (M3rOTOBUTENO, YIOJIHOMOUYEHHOW OpraHW3alud WM YIOJHOMOYEHHOMY WHAUBUAYAJIBHOMY
MpeaNpPUHUMATENIO, UMIIOPTEPY) B OTHOILIEHHWU HEJOCTAaTKOB TOBapa, €CIM OHU OOHApYy>KEHbl B TEUYECHHE
TapaHTUIHOI'O CPOKA UJIU CPOKA F'OAHOCTH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmeHMM TOBapoB, Ha KOTOpbIE TapaHTUHWHBIE CPOKM WM CPOKM TOJHOCTHM HE YCTAHOBIICHBI,
NOTpeOUTENs BIIpaBe NPEAbSIBUTh yKa3aHHble TpPeOOBaHUS, €CIM HEAOCTAaTKU TOBAapOB OOHAPY>KEHBI B
pasyMHBIN CPOK, HO B Ipejieniax JBYX JIET CO JHA Mepeladyn X MOTpeOUTeNto, eciau 6oee UIUTENbHbIE CPOKH
HE YCTAHOBJICHBI 3aKOHOM HJIU JOTOBOPOM.
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(n. 1 B pen. ®enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. T'apanTUWHBIH CPOK TOBapa, a TaKXe CPOK €ro CIyXKObl HCUHUCISETCS CO JHS Tepefadyd ToBapa
NOTPeOUTENIO, €CJIM UHOE HE MPEelyCMOTPEHO JO0roBOpoM. Eciu feHp nepenadn ycTaHOBUTh HEBO3MOXKHO, 3TH
CPOKHU UCUMCIISIIOTCS CO JTHSI U3TOTOBJICHUS TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Jlnst ce30HHBIX TOBapoB (0OYBH, OJICKIBI M MPOYUX) ATH CPOKU HCUUCISAIOTCS C MOMEHTA HACTYIUICHHS
COOTBETCTBYIOIIETO CE€30HA, CPOK HACTYIUICHHUS KOTOPOTO OIPENeIsieTCs] COOTBETCTBEHHO CYOBEKTaMH
Poccutickoit deneparum UCX0/s U3 KIMMAaTHYECKUX YCIOBUI MECTa HAXO0XACHUS TOTPEOUTENICH.

[Tpu nponaske TOBapoB 1Mo 0Opasiiam, Mo MoYTe, a TAKXKE B CIydasX, €CJIM MOMEHT 3aKIIIOYEHHUs J0rOBOpa
KYIUTU-TIPOJIA)KA U MOMEHT Iepellaud TOBapa MOTPEOUTENI0 He COBMAIAIOT, 3TH CPOKU HCUYHCISIOTCS CO JTHS
JOCTaBKU ToBapa moTpedurento. Ecnu moTpedutenp JUIIEeH BO3MOXHOCTH HCIOJIb30BAaTh TOBApP BCIICACTBHE
OOCTOSITENILCTB, 3aBUCSIIUX OT TpojaaBla (B YaCTHOCTH, TOBap HYXKIAETCS B CIEIHAIbHOW yCTaHOBKE,
MOJKIIIOUEHUU WM cOOpKe, B HEM HMCIOTCS HEIOCTATKH), TapaHTHHHBIA CPOK HE TEUET JO YCTPaHCHHS
MPOJABIIOM TaKMX O0OCTOATENbCTB. ECiIu JeHb JOCTaBKHM, YCTaHOBKH, IIOJKJIIOUEHHs, COOpPKH TOBapa,
YCTpaHEHUS] 3aBUCANIMX OT NPOJABIAa OOCTOSTENBCTB, BCJICICTBHE KOTOPBIX TOTPEOUTENF HE MOXET
MCIIOJIB30BATh TOBAP MO0 HA3HAYCHUIO, OTNPEACTUTh HEBO3MOXKHO, 3TH CPOKU UCUHCISIFOTCS CO JHS 3aKIFOUCHUS
JI0TOBOpA KYTUTH-TTPOIAXKH.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03ar1 uckitoueH. - Genepanbubiid 3aK0H oT 17.12.1999 N 212-D3.

CpOK TOOHOCTH TOBapa OIPCACIIACTCA ICPUOAOM, HCHUCIIICMBIM CO JHA U3TOTOBJICHUA TOBApad, B TCUCHHUC
KOTOpPOro OH MIpUIroA€H K HCIIOJb30BAHWUIO, WA I[B,TOfI, A0 HACTYIJICHUA KOTOpOfI TOBAp IMPUIOJACH K
HCIIOJIB30BAaHHIO.

[IpomomKUTENFHOCTh CPOKA TOJHOCTH TOBapa JO0JDKHA COOTBETCTBOBATH 00S3aTEIbHBIM TPEOOBAHUSAM K
0€301acHOCTH TOBapa.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. rapaHTHfIHBIe CPOKH MOTYT YCTAaHABJIMBATHCA HA KOMIUICKTYIOHIME U3ACIINA W COCTABHBIC YaCTH
OCHOBHOI'O TOBapa. rapaHTHfIHI)IG CPOKH Ha KOMINICKTYIOIUEC U3CITNA U COCTAaBHBIC YaCTH UCUUCIIAIOTCA B TOM
KE IMOPAAKE, YTO U FapaHTHﬁHBIﬁ CpOK Ha OCHOBHOH TOBAap.

FapaHTHﬁHBIe CpOKI/I Ha KOMHJ’IGKTYIOIIII/IC n3aciingd U COCTaBHBIC YaCTH TOBapa CUUTAKOTCS paBHI)IMI/I
rapaHTUIHOMY CpPOKY Ha OCHOBHOE€ H3Jeliie, €CIM WHOE He YCTAaHOBJIICHO JIOTOBOpoM. B ciydae, ecnm Ha
KOMIUICKTYIOIEE U3JISINEe U COCTABHYIO YacTh TOBapa B JIOTOBOPE YCTAHOBJICH TapaHTUWHBIN CPOK MEHBIIICH
MPOJOKUTENFHOCTHA, YeM TapaHTHHHBIA CPOK Ha OCHOBHOE H3JeNue, MOTPEeOUTENb BIIpaBE MNPEAbSIBUTH
Tpe60BaHI/I$[, CBA3aHHBIC C HCAOCTAaTKaAMHN KOMHJ'ICKTyIOHIGFO NU3ACINA U COCTaBHOﬁ qacTu TOBapa, HpI/I nux
OOHapyKeHHM B TEYEHHE TapaHTHUMHOTO CpOoKa Ha OCHOBHOE W3JeJHe, €CIU HHOE He MPeIyCMOTPEHO
JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu Ha koMImIeKTyroIee u31ejnue YCTaHOBJICH TapaHTHHHBIA CPOK OOJBIIEH MPOIOKUTEILHOCTH, YeM
TapaHTUIHBIA CPOK Ha OCHOBHOW TOBap, MOTPeOUTENh BIIpaBe MNPEIbSBUTH TPEOOBAHUS B OTHOIICHHH
HEJIOCTaTKOB TOBapa MPH YCIOBHM, YTO HEJOCTATKH KOMIUICKTYIOIIETO HW3MeTus OOHApYXEHbl B TEUCHUE
rapaHTUUHOIO CPOKA HA ATO U3JIENINE, HE3aBUCUMO OT UCTEUEHHUS TAPAHTUIHOTO CpOKAa HA OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHBIC B HACTOSIIEH CTaThe, JOBOJATCS /IO CBEACHHS MOTpeOUTeNns B WHPOPMAIMHU O
TOBape, MPEI0CTABIAEMOI MOTPEOUTENIO B COOTBETCTBUHU €O cTaThell 10 HacTosmero 3akoHa.

5. B cny4asax, Korga npeayCMOTPEHHBIM JOTOBOPOM TapaHTHUHHBIA CPOK COCTABIISIET MEHEE ABYX JIET U
HE/IOCTAaTKU TOBapa OOHAPYKEHBI MOTPEOUTENIEM IO UCTEUEHUH FrapaHTUHHOTO CPOKa, HO B Mpeaesiax ABYX JIET,
MoTpeOUTENs BIpaBe MPEIABIBUTH MPOJABIYY (M3TOTOBUTEIO) TPeOOBaHMS, MPEIYCMOTPECHHBIC CTaThed 18
HACTOSIIEro 3aKoHa, €CIH JIOKaKEeT, YTO HEAOCTATKH TOBapa BO3HHUKIIM JI0 €ro Nepeaay MOTPEeOUTENI0 K 10
MPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.
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(n. 5 BBennen PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISIBICHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa IOTPEOHTENh BIIpPaBE IPEIABIBUTH
WU3TOTOBUTENIO  (YIOJHOMOYEHHON  OpraHM3alid  WIM  YIOJHOMOYEHHOMY  WHAUBUIYaTbHOMY
NPEINPUHIMATENI0, UMIIOPTEpY) TpeOoBaHHE O OE3BO3ME3IHOM YCTPAaHCHHHM TAaKHX HEJOCTaTKOB, €CIH
JOKaXXET, YTO OHM BO3HHUKJIM JO Tepelayd ToBapa MOTPEOUTENI0 WM MO MPUYMHAM, BOZHHKIIAM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBITh MPEIBSIBICHO, €CIIM HEJIOCTaTKA TOBapa OOHAPYKEHBI IO
UCTEUCHUH JBYX JIET CO JHS Nepefayd ToBapa MOTPEOUTENI0, B TEUCHHE YCTAaHOBJICHHOTO Ha TOBAap CpPOKa
CITy’)KOBI WJTH B TEYCHHUE JIECSTH JIET CO JIHS Nepeadr ToBapa MOTPEOUTEINO B CIIydyae HEYCTaHOBIICHHS CPOKa
ciyx0b1. Ecnu ykazanHoe TpebGoBaHMe HE YJOBJICTBOPEHO B TEUCHHUE IBAIATH JHEH CO AHS €ro MpeabsiBICHUS
noTpeOuTeNIeM WM OOHAPYKEHHBIH UM HEIOCTATOK TOBapa SIBISIETCS HEYCTPAHUMBIM, TIOTPEOUTENh 110 CBOEMY
BBIOOpY BIIpaBe MPEIbSIBUTH HM3TOTOBUTENIO (YIMOJIHOMOYCHHOM OpraHM3allid WM  YHOJTHOMOYECHHOMY
WH/IMBUYATBHOMY TPEANPUHUMATEII0, HWMIIOPTEPY) HWHBIE NPEAYCMOTPEHHBIE ITYHKTOM 3 cTaTthu 18
HacTosIIero 3akoHa TpeOOBaHUS WM BO3BPATUTH TOBApP M3TOTOBUTENIO (YIOJTHOMOUYEHHON OpPTraHU3aIlMH WIIH
YIIOJTHOMOYCHHOMY MHIIUBUIYAJILHOMY MPEAIPHHAMATEII0, HMIIOPTEPY) U IOTPEOOBATh BO3BpATa YIUTAYCHHOM
JEHEKHOU CYMMBI.

(m. 6 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHuWe HeOgoCTaTKOB ToBapa u3rotoButenem (npopasBLOM,
YNOSIHOMOYEHHOW opraHusauueun nnun YNOSIHOMOYEHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMartenem, MMNopTepomMm)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnmu cpok ycTpaHeHHsS HEIOCTATKOB TOBapa HE ONpEACNeH B NMHCbMEHHOW (opMe CorjaleHueM
CTOPOH, O3TH HEIOCTaTKH JOJKHBI OBITh YCTpaHEHbl HM3TOTOBUTENEM (IIPOJABIOM, YIOJIHOMOUYEHHOM
OpraHM3alel  Wid  yINOJIHOMOYEHHBIM  MHAMBUAYAJIbHBIM  HpPEINPUHUMATEIEM,  HUMIIOPTEPOM)
HEe3aMe/UIUTEIbHO, TO €CTh B MUHUMAJIbHBIM CPOK, OOBEKTUBHO HEOOXOAMMBIN IJISl UX YCTPaHEHUS C y4eTOM
OOBIYHO TpUMEHsSIEMOTo crocoba. CpoK yCTpaHEHHsT HEIOCTATKOB TOBapa, OMpEIeNsieMblii B NMHUCHbMEHHOU
(dbopMe cornameHneM CTOPOH, HE MOXKET IIPEBBIIIATH COPOK MATh AHEH.

B cmyuae, ecnmu BO BpeMs yCTpaHEHHs HEIOCTATKOB TOBapa CTaHET OYEBHIHBIM, YTO OHU HE OymyT
YCTPaHEHBI B OIPEJCIIEHHBIN COIIAIEeHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTh COIJIAIIEHHE O HOBOM
CpOKE YCTpaHEHHUsI HEeIOCTAaTKOB, ToBapa. IIpu 3TOM OTCYTCTBHE HEOOXOIUMBIX JUIsl YCTPAHEHHUS! HEJJOCTATKOB
TOBapa 3amlacHbIX 4YacTeil (deranelf, marepuanoB), 0OOPYIOBaHMs WM IOJOOHBIE NMPUUYMHBI HE SIBISIOTCS
OCHOBAHMEM ISl 3aKJIFOYEHHsSI COTTIAIIEHUSI O TAKOM HOBOM CPOKE M HE OCBOOOXAIOT OT OTBETCTBEHHOCTH 3a
HapyleHHe CPOKa, ONPEACICHHOTO COTJIallIeHHEM CTOPOH MEePBOHAYAIBHO.

(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOIIEHUH TOBAPOB IUTEIHHOTO MOJIH30BAHUS W3TOTOBUTENH, MPOAABEll JIMOO YIMOIHOMOYEHHAs
OpraHu3amus WA YINOJTHOMOYEHHBI WMHIWBUAYyAJIbHBIM TPEANPUHUMATENb O00s3aHbI MPU TPEIbIABICHUH
MOTpeduTeNeM yKa3aHHOTO TpeOOBaHMs B TPEXTHEBHBIA CPOK O€3BO3ME3THO MPEIOCTaBUTH MOTPEOUTEN0 Ha
MEPUOJI PEMOHTA TOBAp JTUTEIHHOTO TOJIb30BaHUS, 00JIaJAI0ONU STUMHU KE OCHOBHBIMU MOTPEOUTEIIHCKUMU
cBOMcTBaMH, 00eCIieYrB JOCTaBKY 3a CBOM cueT. [lepedeHbh TOBApOB JUIMTEIHHOTO MOJIH30BAHUS, HA KOTOPHIE
yKa3aHHOE TpeOOBaHWE HE PACcTIPOCTpaHsIeTCs, ycTaHnaBimuBaeTcs [IpaButenscTBoM Poccuiickoit Denepanun.

(B pen. deaepaiibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

3. B cimydae ycrpaHeHUs HEIOCTATKOB TOBapa TapaHTUHHBIA CPOK HA HETO MPOJIEBACTCS Ha TIEPHOJI, B
TE€YEHHE KOTOPOrO TOBap HE UCMONb30BAICA. YKa3aHHBI NEpUOJl MCUHMCISAETCS CO JHS OOpalleHus
noTpeburens ¢ TpeboBaHHEM 00 YCTPaHEHHH HEIOCTATKOB TOBapa J0 JIHS BBIIaYU €r0 10 OKOHYAHUH PEMOHTA.
IIpu BbIaue TOBapa M3rOTOBUTENb (IIPOAABEL, YHNOJHOMOYEHHAs OpraHU3allUsl WM YHOJIHOMOYEHHBIH
WH/IMBUAYAIBHBIA MTPEeIIPUHUMATEh, UMIIOPTEP) 00s3aH MPEIOCTAaBUTh B MUCHMEHHON (OpMe MOTPeOUTEITIO
uHpopMalMI0 O Jare oOpamieHuss norpedutens ¢ TpeOoBaHHWEM OO0 YCTpaHEHUH OOHAPYKEHHBIX MM
HE/IOCTaTKOB TOBapa, O JlaTe Tepeaadn ToBapa MOTpeOHUTeNIeM JUIsl yCTpaHEHHs] HEIOCTaTKOB TOBapa, O Jare
YCTpaHEHUs] HEIOCTaTKOB TOBapa C MX ONHCAaHUWEM, OO0 KCIOJIb30BAaHHBIX 3allaCHBIX YacTsaX (JeTaisx,
MaTeprasax) M 0 AaTe BBIIA4M TOBapa MOTPEOUTEII0 IO OKOHYaHNH YCTPAHEHHS HEJOCTATKOB TOBAPA.

(B pen. denepanphoro 3akoHa ot 25.10.2007 N 234-03)
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4. Tlpu ycTpaHEHHMHM HEIOCTATKOB TOBapa IOCPEACTBOM 3aMEHBl KOMIUICKTYIOIIETO W3JeNUs WIN
COCTaBHOWH YaCTH OCHOBHOTO W3[ENHs, Ha KOTOpbIE YCTAHOBJIEHBI TapaHTHHHBIE CpPOKH, Ha HOBBIC
KOMIUICKTYIOIIEEe M3/IEJINe MM COCTaBHYIO YacThb OCHOBHOT'O HM3ETHS YCTAaHABIMBAETCS TAapaHTUHHBIA CPOK
TOWH JK€ IMPOJOJDKUTEIBHOCTH, YTO W HA 3aMEHEHHBIE KOMIUICKTYIOIIEE H3JeNHe WM COCTaBHYIO YacTh
OCHOBHOT'O M3JICNIUsA, €CIM MHOE HE NMPEIYCMOTPEHO JOTOBOPOM, W TApaHTHHHBIN CPOK MCUHCISETCS CO JIHS
BBIJJAYH MTOTPEOHUTEIIIO ATOTO TOBAPA 110 OKOHYAHUH PEMOHTA.

(n. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 21. 3amMeHa ToBapa HeHagsexawero KayecTsa

1. B ciyuae oOGHapyXeHHUsI HNOTpeOUTENIeM HEIOCTaTKOB TOBAapa U IPEABSBICHHUS TPEOOBAHUS O €ro
3aMeHe TpoJaBel (M3rOTOBUTENb, YIIOJHOMOYEHHAsT OpraHU3alys WM YIOJIHOMOYCHHBIH WHIUBHIYaJIbHBIHI
MpeaNPUHIMATEIh, UMIIOPTEP) O0SA3aH 3aMEHUTh TAKOW TOBAp B TEUCHHE CEMH JTHEH CO JHS TPEIbSIBICHUS
yKa3aHHOTO TpeOOBaHUs MMOTpeOHUTENeM, a MPU HEOOXOAUMOCTH JOMOIHUTEIBHON MPOBEPKH Ka4eCTBa TaKOTO
TOBapa NpPOJABLOM  (M3TOTOBUTENEM,  YIOJIHOMOYEHHOM  OpraHu3alnued WM  YIOJHOMOYEHHBIM
VHIUBUIyIbHBIM TIPEANPHHAMATENIEM, UMIIOPTEPOM) - B TEUCHUE ABAIATH JHEH CO JHS NPEIbSBICHUS
YKa3aHHOT'O TpeOOBaHUS.

Eciu y nmpomaBua (M3roTOBUTENS, YINOJIHOMOYEHHOW OpraHM3aliil WU YHOJIHOMOYEHHOTO
UHIUBUAYAJIBHOTO MpEANpPUHUMATENS, HUMIIOPTEpa) B MOMEHT MpENbsABICHUS TpPeOOBaHUS OTCYTCTBYET
HEOoOXOIUMBIN AJI1 3aMEHBI TOBAp, 3aMeHa JOHKHA ObITh MPOBE/ICHA B TE€UEHUE MECALAa CO JHS MPeIbsBICHUS
TaKoro TpedoBaHUsI.

B paiionax Kpaitnero CeBepa 1 MpHpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOUTENS O 3aMEHE
TOBapa MOJJICKUT YJIOBJIETBOPEHUIO 10 €r0 3asBICHHUIO B CPOK, HEOOXOOUMBIA IJii OYEpEeIHOM TOCTaBKHU
COOTBETCTBYIOILIETO TOBapa B 3TU PailOHBI, B Clydyae OTCYTCTBHS Y MpoJaBiia (M3rOTOBUTENS, YIIOJTHOMOUYEHHOM
OpraHu3aly WIK YIOJIHOMOUYEHHOTO MHAMBUAYAIHLHOTO MPEIITPUHUMATEINSI, UMIIOPTEpa) HEOOXOAUMOTO ISt
3aMEHbI TOBapa Ha JCHb MPEABbABICHUS YKa3aHHOTO TpeOOBaHUSI.

Ecin nyia 3amensl ToBapa TpeOyerca Oosee cemMu JHEH, MO TpeOOBAaHUIO MOTPEOUTENS IPOAABEll
(m3roToBUTENs, MO0  YINOJTHOMOYEHHAss  OpraHU3allds WO  YIOJHOMOYEHHBIM  WHIWBUIYaTbHBIN
MpeaNpUHUMATEh) B TEUECHUE TpPeX JHEH CO JHS TpeabsSBICHUS TpeOOBaHUS O 3aMeHEe ToBapa OO0s3aH
0e3BO3ME3/THO TPEJOCTaBUTh TOTPEOUTENI0 BO BpPEMEHHOE TIONB30BAaHHME HA TMEPUOJ 3aMEHBl TOBap
JUTUTEIIBHOTO TIOJIb30BaHUsI, 00IaIat0IINIl STUMHU K€ OCHOBHBIMH MOTPEOUTETHCKUMH CBOMCTBaMU, 00ECIICUNB
€ro JOCTaBKY 3a CBOHM CYeT. DTO MPaBUIIO HE PACIIPOCTPAHIETCS Ha TOBAPHI, IEPEUEHb KOTOPBIX OMpeesieTcs
B COOTBETCTBUU C ITYHKTOM 2 cTaThi 20 HacTosIero 3akoHa.

(B pen. PenepanbHbIx 3aK0oHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJUIekKAIIEro KadecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, HE
OBIBIINI B YIOTPEOJICHUH.

[Ipu 3ameHe ToBapa rapaHTUNHHBIA CPOK UCUUCIIAETCS 3aHOBO CO JIHA Mepelauy TOBapa MOTPEOUTEITIO.

CraTtbsa 22. Cpoku yaoBneTBOpeHUs1 oTAeNbHbIX TPeOoOBaHMK NoTpeduTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeboBanus moTpedUTEN 0 COPa3MEPHOM YMEHBIIIEHUH ITOKYITHOM 1I€HBI TOBAapa, BO3MEIIEHHUU PACX0I0B
Ha WCITIPaBJICHWE HEJIOCTATKOB TOBapa MOTPEOHMTENEM WIM TPETHUM JIMIIOM, BO3BpaTe YIUIAYCHHOW 3a TOBap
JICHEeXKHOM CyMMBI, a Takke TpeOOBaHHE O BO3MELICHUU YOBITKOB, NMPUYMHEHHBIX MOTPEOUTENIO BCIEICTBHE
NPOJIAKM TOBapa HEHAICKAINETro KadecTBa JHOO MpPEZOCTaBIEHHS HEHauIeXarieldl WH(POpPMAaIMi O TOBape,
MOJUIeXKaT  yJIOBJIIETBOPEHHIO  TPOJABIOM  (M3TOTOBUTENEM, YIIOJIHOMOYEHHOW  OpraHu3aluedl  uim
YIOOJIHOMOYCHHBIM HWHAWBUAYAJIBHBIM MNPEANIPHUHUMATEIICEM, I/IMHOpTePOM) B TCUYCHHEC ICCATH }IHeﬁ CO aHA
IPEIbSBICHHUS] COOTBETCTBYIOIIETO TPEOOBAHMS.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

CraTtba 23. OTBeTCTBEHHOCTb NpoaaBua (M3roTtoBuTens, ynosIHOMOYEHHOMN OopraHu3sauum
WM YNOSTHOMOYEHHOro MHAMBUMAYaNbLHOro npeanpuHuMaTensi, MMNoprTepa) 3a NPOCPOYUKY


https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=26.01.2021&demo=2&dst=100093&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=373622&date=26.01.2021&demo=2&dst=100149&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=26.01.2021&demo=2&dst=100102&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=26.01.2021&demo=2&dst=100048&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=26.01.2021&demo=2&dst=100107&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=26.01.2021&demo=2&dst=100049&fld=134

BbINONIHEHMA TpeboBaHUN noTpedbuTens
(B pen. deaepanbhoro 3akona ot 21.12.2004 N 171-D3)

1. 3a HapymieHue mpeaycMOTpeHHBIX cTarthsimu 20, 21 u 22 Hactosmero 3akoHa CPOKOB, a TaKXKe 3a
HEBBITIOJTHEHNUE (33/ICPKKY BBINIOJIHGHUsI) TPeOOBaHUS MOTPEOUTENST O MPEJAOCTABICHUU €My Ha MEpPHOJ
peMOHTa (3aMEHBI) aHAJOTUYHOTO TOBapa MpOAaBell (M3TOTOBUTEIb, YIOJHOMOYEHHAs OpraHMU3alus WU
YIOJTHOMOYCHHBI HMHIUBUIYaIbHBIA TPEIIPUHAMATENb, WUMIOPTEP), IOMYCTHBIIMNA TaKue HapYIICHUS,
yILIAa4MBaeT MOTPEOUTEIIO 32 KAXK/IBIHA JIEHh IPOCPOUYKU HEYCTOWKY (IIEHIO) B pa3Mepe OJHOTO MPOIICHTA IICHBI
TOBapa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Llena ToBapa omnpenensercs, UCXOAs U3 €ro IEHbI, CYIIECTBOBABILICH B TOM MECTE, B KOTOPOM TpeOoBaHME
noTpeOuTeNss JODKHO OBUIO  OBITh  YAOBJICTBOPEHO MPOJABIOM (M3TOTOBUTENIEM, YIIOJTHOMOYCHHOM
OpraHM3alell WIK YIOJHOMOYCHHBIM WHIUBHIYAIbHBIM TPEANPUHUMATEIICM, HMIIOPTEPOM), B JICHb
JTOOPOBOJIBHOTO YAOBJICTBOPEHUSI TaKOTO TPEOOBaHMS WM B JICHb BBIHECEHUS CYACOHOTO pEIICHUs, CCIH
TpeGoBaHue 100POBOJILHO YIOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B cny4yae HEBBINOTHEHHS TPeOOBaHMI MOTPEOUTENSI B CPOKH, MPEAYCMOTpEeHHbIe cTathsimu 20 - 22
HacTOsILero 3akoHa, IOTpeOUTENb BIIPaBe 110 CBOEMY BBIOOPY NPEIbSIBUTH HHbIE TPEOOBAaHUS, YCTAHOBJICHHBIE
cratbeil 18 HacTosmero 3akoHa.

Cratba 23.1. lNocneacTBmMA HapyleHUsi NpoAaBLOM CpokKa nepeaayvm npeaBapuUTenbHO
onflayeHHOro ToBapa nortpeourtesnto
(BBeneHa PenepanbHbIM 3aKk0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIuIM-IpOJaXH, MPeSyCMaTpUBAIOLINN 00SI3aHHOCTh MOTPEOUTENS MPEIBAPUTEIBHO
OIJIATUTh TOBAp, 0JKEH COJEPXKATh YCIOBUE O CPOKE Mepelaul ToBapa MOTPEOUTEIIIO.

2. B cnywae, ecnu mpojaBel], IMOJYYMBIIUNA CYMMY IpEABAapUTEIbHONW OIIaThl B OIpPEAEIECHHOM
JIOTOBOPOM KYIUTU-TIPOJIAXKH pa3Mepe, He HCHOIHMI OO0s3aHHOCTh IO Mepefaye ToBapa MOTPEOUTENIO B
YCTaHOBJICHHBIN TaKUM JI0OTOBOPOM CPOK, IOTPEOUTENb 110 CBOEMY BBIOOpPY BIIpaBe MOTPEOOBATH:

nepeJavyy OIIadYeHHOIO TOBapa B yCTAaHOBJIEHHBIM UM HOBBIN CPOK;
BO3BpaTa CyMMBI [IpE/IBAPUTENBHOM OIJIaThl TOBApA, HE NEPEJAHHOTO MTPOJABIIOM.

HpI/I 9TOM HOTpe6I/ITeJ'H:> BIIpaBe HOTpe6OBaTB TAKXXC ITIOJTHOT'O BO3MCIICHUA Y6I>ITKOB, IMPUYIUHCHHBIX EMY
BCJICACTBHUC HAPYUWICHUA YCTAHOBJICHHOI'O JOTIOBOPOM KYIUIM-IIPOAAXXKW CpOKa IMEpcaadyn IMpECaABapUTCIIBHO
OIINIAYCHHOT'O TOBAapa.

3. B ciyuae HapylieHHs YCTaHOBJIEHHOTO JIOTOBOPOM KYIUIU-TIPOJIAXKH CPOKa Iepeady MpeABAPUTEIBHO
OIJTAYEHHOTO TOBapa MOTPEOUTEIIO MPOJIaBell YINIAauMBACT €My 3a KaX/blil IeHb IPOCPOUYKU HEYCTONKY (IICHH)
B pa3zMepe MOJIOBUHBI ITPOLIEHTA CYMMBI NIPEABApUTEIHHON OIJIaThl TOBApa.

Heycroiika (meHu) B3BICKMBAaeTCs €O JHS, KOTJa MO JOTOBOPY KYIUIM-TIPOAAXKH IMepenada ToBapa
nmoTpeduTento AoKHA Oblia OBITH OCYIIECTBIICHA, JO AHS TEpeJavyd ToBapa IMOTPEOWTENI0 WU JI0 JTHS
yIIOBJIETBOPEHHUS TPEOOBAaHUS MOTPEOUTENSI O BO3BpATE MY MPEABAPUTEIHHO YINIAYCHHONH UM CYMMBI.

CymMma B3bICKaHHOM MOTpeOuTeIeM HEyCTOMKU (IIEHH) HE MOXKET IMPEBBIIIaTh CyMMY NpeABapUTEIbHON
OILIATHI TOBApA.

4. TpeOoBaHusI TOTPEOUTENST O BO3BpaTe YIUIAYEHHOW 32 TOBAap CYMMBI W O TIOJHOM BO3MEIICHHH
yOBITKOB TMOJJIEKAT YJOBJIETBOPEHUIO TMPOJABIOM B TEUYEHHE [ECATH JHEH CO JHS NpeabsBICHUS
COOTBETCTBYIOIIETO TPeOOBaHUSI.

5. TpebGoBanus moOTpeOUTENs, YCTAHOBIEHHBIE IYHKTOM 2 HACTOAIICH CTaTbH, HE MOAJIEKAT
YIIOBJIETBOPEHMIO, €CIIM MPOJABEL] JOKAXKET, UTO HAPYIIEHUE CPOKOB Mepelauy MOTPEOUTEIIO NPEIBAPUTEIBHO
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OINIAYCHHOI'O TOBAapa MpOHU301IJI0 BCICACTBUC HGHpGOI[OHHMOﬁ CHUJIBI UJIX 11O BUHE HOTpC6I/ITeJI}I.

Cratba 24. Pacuyetbl ¢ noTpebutenem B crny4yae npuoopeTeHMA UM ToBapa
HeHaanexawero Kayecrtsa

1. [Ipu 3ameHe TOBapa HEHAJICKAIETO KaYecTBa HA TOBAp ATOW K€ MapKH (ITHX XKe MOJCId U (W)
apTUKYyJa) IepepacyeT eHbl TOBapa He MPOU3BOAUTCS.
(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. IIpu 3ameHe ToBapa HEHAJUICKAIIETO Ka4yeCTBa Ha TAaKOW K€ TOBap JIPyrod Mapku (MOJENu, apTUKYIIA)
B cllyyae, €CJIM IIeHa TOBapa, MOJUIeKAIIero 3aMeHe, HUXKe IIeHbl TOBapa, IMPEJOCTaBICHHOIO B3aMEH,
noTpeOuTeNh JODKEH JOIIIATUTh Pa3HUILY B IIEHAX; B CIIydae, €CIM IIeHa TOBapa, MOJIeKAIIEro 3aMeHe, BhIIIIe
LIEHbl TOBapa, MPEAOCTaBICHHOIO B3aMEH, pa3HMIIA B IIeHAaX BhIIauuBaeTcs norpedburtento. Llena ToBapa,
MOJJIEKALIETO 3aMEHE, OINpEAENsAeTCS Ha MOMEHT €ro 3aMeHbl, a €cld TpeOoBaHME NOTPeOUTENsT HE
YIOBJIETBOPEHO MPOAABIIOM, II€HA 3aMEHSIEMOTr0 TOBapa U IieHa MepeaBaeMoro B3aMeH TOBapa OMpPEIeISIFOTCS
Ha MOMEHT BBIHECEHUS CY/IOM PEIICHUS O 3aMEHE TOBapa.
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciayuae mpenbsBiIeHUs MOTpeOUTENIeM TPEOOBaHUS O COPa3MEPHOM YMEHBIIICHUU TMOKYITHOW ICHBI
TOBapa B pacyeT NMPUHUMAETCS IICHa TOBapa Ha MOMEHT IPEIbsIBIICHUS MOTpeOUTENIeM TpeOOBaHUS 00 yIIEHKE
WIH, €CIIM OHO JOOPOBOJILHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJOM DPEIICHHS O COpa3MEepHOM
YMEHBIIICHUH TOKYITHOH IICHBI.

(. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu Bo3Bpare TOBapa HEHAJICKAIIETO KadyecTBa IOTPEOHMTENb BIIpaBe TPEOOBATh BO3MEIICHUS
pa3HULBI MEXK]ly IEHOM TOBAapa, YCTAHOBJIIEHHON JOTOBOPOM, M LIEHOW COOTBETCTBYIOLETO TOBAPA HA MOMEHT
JI0OPOBOJIBHOTO YIOBJIETBOPEHHS TAKOTO TPpeOOBaHUS UITH, €Clii TpeOOoBaHUE JOOPOBOJILHO HE YIOBIETBOPEHO,
Ha MOMEHT BBIHECEHUSI CY/IOM PEIICHHUS.

(. 4 BBenen denepanbHbIM 3ak0OHOM OT 17.12.1999 N 212-®3, B pen. enepanpHoro 3akoHa ot 21.12.2004 N
171-®3)

5. B cnyuae BO3BpaTa TOBapa HEHAQJIEKAIIEr0 KadyecTBa, IMPOJAHHOTO B KPEAWUT, IMOTPEOUTEINIO
BO3BpAILAETCs yIJIaYeHHAs 3a TOBAp JICHE)KHAs CyMMa B pa3Mepe IOTalleHHOTro KO JHIO BO3BpaTa yKa3aHHOTO
TOBapa KpeauTa, a TaK’Ke BO3MeIlaeTcs IU1aTa 3a MpeoCTaBIeHUEe KpeIuTa.

(n. 5 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

6. B ciyuae Bo3BpaTa TOBapa HEHQ/JIEKAIIErO KauyecTBa, NMPUOOPETEHHOTO MOTpeOMTENeM 3a Cyer
MOTPEOUTENBCKOTO KpeauTa (3aiima), mpojaBell 00si3aH BO3BPATUTH IMOTPEOMUTENIO YIUIAYEHHYIO 3a TOBap
JICHEeXKHYIO CYMMY, a TaK)K€ BO3MECTUTh YIUIAYeHHbIE MOTPEOUTENEM MPOLEHTHI U UHbIE IJIATEXKH 10 JOrOBOpPY
MOTPEOUTENHCKOTO KpeauTa (3aiima).

(. 6 BBeneH DenepanbHbM 3akoHOM OT 21.12.2013 N 363-D3)

CraTtbsa 25. MpaBo noTpedbuTens Ha o6MeH ToBapa Hagnexawero KayecTea

1. IlorpeOutens BHpaBe OOMEHSTH HENPOJOBOJBCTBEHHBIM TOBap HAAJEKAIIEro KayecTBa Ha
aHAJIOTUYHBIA TOBap y MpOJaBla, Y KOTOPOro 3TOT TOBap ObUI MpPUOOpETEeH, €CiM YyKa3aHHBIH TOBap He
nojomen no ¢popme, rabaputam, pacoHy, paciBETKe, pa3Mepy WM KOMIUICKTAIUH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

HOTpC6I/ITCJ'IL HUMECT IIPaBO Ha oOMeH HECMIPOAOBOJILCTBCHHOT'O TOBAapa HAAJICIKAIICTO Ka4Y€CTBAa B TCUCHUC
YCThIpHAAUIATH )IHef/'I, HC cuuTasd JHA €ro IMOKYIIKH.

OOMeH HempoO0BOJILCTBEHHOTO TOBapa HAANEXKAIEro KayecTBa MPOBOIAUTCS, €CIIM yKa3aHHBIM TOBap HE
OB B yMOTPEeOJICHUH, COXpPAaHEHBI €r0 TOBAPHBIN BHUJ, MOTPEOUTEIHCKHE CBOMCTBA, TUIOMOBI, (pabpuyHbIe
SPIBIKA, 4 TAaKXKe HWMEETCS TOBAPHBIM YEK WJIM KAaCcCOBBIM YeK MO0 WHOW TMOATBEPKAAIOIIUNA OIUIaTy
YKa3aHHOT'O TOBapa JOKyMeHT. OTCYTCTBUE y MOTPEOUTENST TOBAPHOTO YEKa MJIM KacCOBOTO 4eKa JIMOO MHOTO
MOATBEPKIAIOIIETO OIJIaTy TOBapa JOKYMEHTa HE JIMIIAeT €ro BO3MOXXHOCTHU CChUIATHCSI Ha CBUICTEIIbCKUE
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MOKA3aHUSI.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tepeuenb TOBapoB, HE MOIEKAIMUX OOMEHY MO OCHOBaHUSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yTBepkaaercs [IpaButensctBoMm Poccuiickoit denepanuu.

2. B ciyuae, ecny aHaJOTHYHBIA TOBAp OTCYTCTBYET B MpPOAAXKE Ha JEHb OOpalIeHHs MOTPEOUTENS K
IIPO/ABIly, MOTPEOUTENIb BIIPaBe OTKA3aThCsl OT HCIOJHEHUS J0roBopa KYIUIM-NIPOJAXKM U IOTpeOOoBaTh
BO3BpaTa yIUIAaYEHHOW 3a YKa3aHHBIM TOBap JEHEXXKHOW cymMMmbl. TpeOoBaHue moTpeOWUTENs O BO3Bpare
YIUIAYEHHOM 3a yKa3aHHBIN TOBAp IEHEXHON CyMMBI ITOMJIEKUT YAOBIECTBOPEHUIO B TEUEHUE TPEX NHEU CO JHS
BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenutro noTpedUTENsT € NPOAABLOM OOMEH ToBapa MOXET ObIThb IPEIyCMOTpPEH Npu
MIOCTYIUIEHUH aHAJIOTMYHOr0 ToBapa B npojaxy. [Iponasen o0s3aH He3aMeIIUTENBHO COOOIUT OTPEOUTEINIO
0 MOCTYIUIEHUHU aHAJOIMYHOI'0 TOBapa B IPOJIAXKY.

(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-P3.

Cratbs 26.1. lucTaHUMOHHBLIN CNOCOO NpoaaXu ToBapa
(BBenena ®enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HMYHON KYIUIM-TIPOJQKH MOXKET OBITh 3aKJIIOUeH Ha OCHOBAHMU O3HAKOMIICHHS
HOTpe6I/ITeJI$I C MNPCAJTOXKCHHBIM IIPOAABLOM OIIMCAHUCM TOBapa IOCPCACTBOM KaTaJOIroB, IIPOCIICKTOB,
OykieToB, (POTOCHUMKOB, CPEICTB CBSI3M (TEICBH3MOHHOMN, MOYTOBOM, PAJMOCBSI3W W JPYIMX) WIA HHBIMU
HCKJIFOYAIOIMMHU BO3MOXKHOCTh HETIOCPEACTBEHHOTO O3HAKOMJICHHS MOTPEOUTENSI ¢ TOBApOM JIMOO o0pa3iom
TOBapa MpH 3aKIFOYESHUH TAKOTO JOTOBOpa (JMCTaHIIMOHHBIN CIIOCO0 MPOAaXKH TOBapa) crocodamu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TlponaBuioM 10 3aKITIOYEHHS JAOTOBOpA JOJDKHA OBITH MpeAocTaBieHa MoTpeduTento uHpopMaius oo
OCHOBHBIX TOTPEOUTEIHCKUX CBOMCTBAX TOBapa, 00 ajapece (MecTe HaXOXKJACHHs) TNpOJaBIla, O MECTe
W3TOTOBJICHHS TOBapa, O MOJHOM (UPMEHHOM HAaWUMEHOBAaHUM (HAMMEHOBAaHWH) MpoJaBlia (M3rOTOBUTENS), O
1eHe ¥ 00 YCIIOBHUSX MPHUOOPETEHHS TOBapa, O €ro JIOCTaBKE, CPOKE CITY>KOBI, CPOKE TOJHOCTH U TapaHTHIHOM
CpOKe, O TOpsIKEe OIJIaThl TOBapa, a TaKKe O CpPOKE, B TEUEHHUE KOTOPOTO NEHCTBYET NPEIIOKEHHE O
3aKIIFOYCHHH JIOTOBOPA.

3. Ilorpebutento B MOMEHT JOCTaBKM TOBapa JOJDKHA OBITh B MUCBMEHHOW (popme mperocTaBiieHa
uH(popmMalusg O ToBape, NpeaycMoTpeHHas cratbedl 10 Hacrosimero 3akoHa, a TakKXe IPeayCMOTpEeHHas
IIYHKTOM 4 HacTosAwIeH cTaTbu MHPOPMALIUS O TIOPSIJIKE U CPOKaxX BO3BpaTa ToBapa.

4. TloTpeOuTens BIpaBe OTKa3aThCs OT TOBapa B JIOOOE BpeMs JO €ro mepelnadd, a Ioclie mepeaadu
TOBapa - B TCUCHHE CEMH JTHEH.

B cnyuae, ecniu uHbopMaius o MopsAKe M CPOKax BO3BpaTa TOBapa HaJJIEKaIIero KauecTBa HE Oblia
MpeIoCTaBlieHa B MUCHbMEHHOM (hOpMe B MOMEHT JJOCTaBKH TOBapa, MOTPeOUTENh BIIpaBe OTKA3aThCs OT TOBapa
B TEUEHHUE TPEX MECAIIEB C MOMEHTA Mepejadul TOBapa.

Bosspar TOBapa HajleKallero KadecTBa BO3MOXKEH B ClIydae, €CIIM COXPAHEHBbI €r0 TOBAPHBIN BUJ,
MOTpeOUTENbCKHUE CBOICTBA, a TAaKK€ JOKYMEHT, MOJTBEpKIalolui (aKkT U yCIOBUS MOKYNKH YKa3aHHOTO
ToBapa. OTCYTCTBHE Yy MOTPEOHUTENs JTOKYMEHTa, MOATBEPXKIAIONIero (akT M YCIOBUS TMOKYIKH TOBapa, He
JIMILIAET €ro BO3MOXKHOCTHU CChUIAThCS HA IPYIHe J0Ka3aTelbCcTBA IPUOOPETEHHsI TOBapa y JaHHOTO MPOJIaBIia.

[lorpeOutens He BOpaBe OTKa3aThbCs OT TOBapa  HaJUIeKALIEro  KauyecTBa, HMEIOIIETO
WHUBUAYaJIbHO-OIIpE/IeJICHHbIE CBOMCTBA, €CIIM YKa3aHHBIM TOBAp MOXKET ObITh UCIOJIb30BaH UCKIIOYUTEIHBHO
PUOOPETAIOLINM €r0 MOTPEOUTEIEM.

[Tpu oTkaze motpedbuTesnst OT TOBapa MpoAaBel] JOKEH BO3BPATUTh EMY JCHEKHYIO CYMMY, YIUTaY€HHYIO
noTpeOuTeNneM IO JOrOBOPY, 3a MCKIIOYEHHEM pacxoJO0B MpPOAaBLIAa HA JOCTaBKY OT IOTpeOHTENs
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BO3BpAIICHHOTO TOBapa, HE IMO3JHEe 4YeM uepe3 JecsITh JHEH cO JHS MNPEeIbsSBICHHS TOTpeOuTeneM
COOTBETCTBYIOIIETO TPEOOBaHUSI.

5. HOCJIQ,Z[CTBI/ISI npoaaxu ToOBapa HCHAJICKAIICTO Ka4CCTBa AUCTAHIHUOHHBIM CII0COOOM mpoaaxxu
TOBapa YCTAaHOBJICHBI ITOJTOXKCHUAMHU, IIPEAYCMOTPECHHBIMHU CTaTbsIMHA 18-24 HaCTOAIICTO 3aKkoHa.

CraTtba 26.2. NpaBuna npoaaxwu oTAeNbHbIX BUAOB TOBapoB
(BBeneHa PenepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna mnpomaku OTHAENBHBIX BHJIOB TOBApOB ycTaHaBinuBawTcs [IpaBurensctBoM Poccuiickoit
denepanuu.

Maea lll. 3ALLIUTA NMPAB NOTPEBUTENEW MPU BbIMNOJIHEHUA
PABOT (OKA3AHUWU YCIIYT)

CtaTtba 27. Cpoku BbINOSIHEHMA PaboT (oKka3aHMA ycnyr)

1. UcnonHuTens 0053aH OCYILECTBUTh BBINOJIHEHNUE padOThI (OKa3aHUE YCIYTH) B CPOK, YCTAHOBJIEHHBIN
IIPaBUJIAMU BBIMOJIHEHUS OTIENIBHBIX BUIOB paOOT (OKa3aHMs OTAEIbHBIX BHJIOB YCIYT') WJIM JIOTOBOPOM O
BBIIIOJTHEHUM paboT (okasaHuM yciuyr). B nmoroBope o BblnosHEHUM paboT (OKa3aHUM YCIYT) MOXKET
IpeyCMaTpuBaThCcs CPOK BBINOJHEHHUS PAaOOThl (OKa3aHUS YCIIYTH), €CJIM YKa3aHHBIMU IpaBUJIaMH OH HE
NPEIyCMOTPEH, a TaKKe CPOK MEHBIICH MPOAODKUTEIHLHOCTH, YeM CPOK, YCTAaHOBJICHHBIH YyKa3aHHBIMH
IIPaBUJIAMH.

2. Cpok BbINOJIHEHUS] paOOTHI (OKa3aHUsl YCIYT'H) MOXKET ONpPEAEIAThCS NaToW (IepuogoM), K KOTOpOu
JOJHKHO OBITh 3aKOHUYEHO BBIMIOJIHEHUE Pa0OTHI (OKa3aHWE YCIyru) uiu (u) gaTod (mEpuoaoM), K KOTOPOi
WCTIOJTHUTEINb JOJDKEH MPHUCTYIUTH K BHITOTHEHUIO PA0OTHI (OKA3aHUIO YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cnyuae, ecnu BbIONHEHHE PaOOTHI (OKa3aHUE YCIYI'M) OCYIIECTBIISETCS MO YacTsAM (JIOCTaBKa
NepUOINYECKOl MeuaTH, TeXHUYeCKoe O0CIIy)XKHBaHUE) B TEUEHHE CpoKa JAECUCTBHUS JAOrOBOpa O BBITOJHEHUU
paboT (OKa3aHWUU YCIYT), JOHKHBI MPEIyCMAaTPUBATHCS COOTBETCTBYIOIIME CPOKHU (MIEPUObI) BBITIOJIHEHUS
Takux padoT (OKa3aHUs yCIyT).

[To cornameHuio cTOpoH B OrOBOPE MOTYT OBITh IIPEYCMOTPEHBI TAKKE CPOKU 3aBEPILECHUS OTAEIbHBIX
3TarnoB paboTHI (TPOMEXYTOUHbIE CPOKH).
(. 3 BBereH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratba 28. lMocneacTtBusi HapyleHUSsS MUCMNOSIHUTESIEM CPOKOB BbINOJSIHEHUA paboT
(okaszaHusa ycnyr)

1. Ecnu vcrioHUTENs HApyIIWJI CPOKH BBIMOJIHEHUS paboThl (OKa3aHUs YCIYyTH) - CPOKU Havyana u (WiIH)
OKOHYAHUS BBIMOJIHEHUS paboThl (OKa3zaHUS yCayru) U (WIM) MPOMEXKYTOUHBIE CPOKHU BBIMOJIHEHUS PabOTHI
(OKazaHusl YCIIyTH) WM BO BpEMs BBIIIOJHEHHS pabOThl (OKa3aHUS YCIYTH) CTAJO OYEBUIHBIM, YTO OHA HE
OyZeT BBIIIOJIHEHA B CPOK, MMOTPEOUTEIND [0 CBOEMY BBIOOPY BIIpaBe:

(B pen. deaepanibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYNTH UCIIOJIHUTEITIO HOBBIHA CpOK;
(B pen. denepanbhoro 3akona ot 17.12.1999 N 212-03)

MOPYYUTH BBINMOJTHEHHE pabOTHI (OKa3aHHUE YCIYTH) TPETHUM JIMIAaM 32 pa3yMHYIO LIEHY WJIU BBIOJHUTH
ee CBOMMHU CHJIAaMH U IOTPeOOBaTh OT MCIIOJHUTENS BO3MEIIECHUS TIOHECEHHBIX PAaCcX0/10B;

noTpedOBaTh YMEHbIIEHUS 1IEHbI 32 BBIMOJIHEHHE Pa0OThI (OKa3aHHE YCIIyTH);

0TKAa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BHIMOJIHEHUH pabOThI (OKa3aHUU YCIYTH).
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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[ToTrpeOuTens BnpaBe NOTpeOOBATh TAK)KE MOJHOTO BO3MEUICHUSI YOBITKOB, IPUYUHEHHBIX €My B CBSI3U C
HapylIeHHEeM CpPOKOB BBITIOJHEHUS paOOThl (OKa3aHUs yCIayru). YOBITKM BO3MEMIAIOTCA B  CPOKH,
YCTaHOBJICHHBIE JUISI YIOBJIETBOPEHHSI COOTBETCTBYIOIINX TPeOOBAHUIN MOTPEOUTEIIS.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ha3znaueHHsle OTpeOUTEIEM HOBBIE CPOKH BBIOJHEHHUS pabOThI (OKa3aHMs YCIIYTH) YKa3bIBalOTCS B
JIOTOBOPE O BBIIIOJHEHUH PAOOTHI (OKa3aHUU YCIIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnydae npocpouku HOBBIX CPOKOB MOTPEOUTENb BIIPaBe NPEAbIBUTH UCIIOIHUTEIO HHbIE TpeOOBaHUS,
YCTaHOBJICHHBIC MYHKTOM | HAcCTOAIIEH CTaThU.

3. llena BBINIOJHEHHOW pabOTHl (OKa3aHHOW YCIyTH), BO3BpallaeMasi MOTPEOUTENI0 TpPH OTKa3e OT
WCIIOJIHEHUS JJOTOBOPA O BBIMOJHEHUU Pa0OTHI (OKa3aHUU YCIYTH), a TAKKE YUUTHIBAeMasi MIPH YMEHBIIICHUH
IIEHBI BBITIOJTHEHHOW paboThl (OKa3aHHOM YCIYTH), ONPENEISICTCS B COOTBETCTBUM C IYHKTaMu 3, 4 U 5 cTathu
24 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. Ilpu oTKa3ze OT MCIHOJHEHHUS OTOBOPA O BBIMOJHEHHH PaOOTHI (OKa3aHUH YCIYTH) MCIOIHUTEIbh HE
BIIpaBe TpeOOBaTh BO3MEIICHHS CBOUX 3aTpPaT, MPOM3BEACHHBIX B MPOLIECCE BBIMTOIHEHHS PaOOThl (OKa3aHHS
YCIIYTH), a TakKKe IUIaThl 32 BBIMOJHEHHYIO PaboTy (OKa3aHHYIO YCIyry), 3a UCKIIOUYEHHEM CIlydas, €Clu
MOTPEOUTENH MPUHSI BBIIIOJIHEHHYIO pa0doTy (OKa3aHHYIO YCIYTY).

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao03art uckimoueH. - denepanbHpiid 3aK0H oT 17.12.1999 N 212-D3.

5. B caywyae HapyleHUS YCTAHOBJIEHHBIX CPOKOB BBIIOJHEHHUS padOThl (OKa3aHUs YCIyTH) WIH
HA3HAYEHHBIX MOTpPEeOUTENIeM Ha OCHOBAaHMM NYHKTa | HACTOSIIEW CTaThU HOBBIX CPOKOB MCIIOJIHUTENb
yIUIAYMBAET MOTPEOUTENI0 32 KaXKIbI JEHb (Yac, €Cau CpPOK OIpEeNeieH B Yacax) MPOCPOYKH HEYCTOMKY
(meHr0) B pa3Mepe Tpex MPOLEHTOB LIEHbI BHIOJHEHHs PabOThl (OKa3aHUsS YCIYyTH), a €CJIU 1IeHa BBIIOJHEHUS
paboThI (OKa3aHUs YCIYTH) JOTOBOPOM O BBIMOJHEHUHU paboOT (OKa3aHWU YCIYT) HE OIpeesieHa - O0IIeH 1eHbI
3aka3a. /JoroBopom o BBINOJHEHMH pabOT (OKa3aHUM YCIYT) MEX]y MOTpeOHTEIeM U HCIOIHUTEIEM MOMKET
OBITh YCTAHOBJIEH OOJIee BHICOKHII pa3Mep HEYCTOUKH (IIEHU).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHs1) 3a HapyllleHHE CPOKOB Hayajla BBIIIOJHEHUS paOoThl (OKa3aHUs YCIYTH), €€ JTana
B3bICKMBAETCA 3a KaXIbld JE€Hb (4ac, €cilM CpOK OINpeNeleH B yacax) MPOCPOYKH BIUIOTH JO Hayaja
BBINIOJTHEHUST paboOThl (OKa3aHMsI YCIYIM), €€ JTalna WU HpeabsBICHUS MoTpeduTeneM TpeOoBaHU,
IIPEyCMOTPEHHBIX ITYHKTOM | HACTOSIIEN CTaThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapyllieHHE CPOKOB OKOHUYAHUS BBIIOJIHEHUS paOOoThl (OKa3aHUsl YCIYTH), €€ dTara
B3BICKMBACTCS 3a KXl JIEHb (4Yac, €CIM CPOK ONpeaesieH B Yacax) MPOCPOYKU BIUIOTH 1O OKOHYAHUS
BBITIOTHEHUST pPa0OTHl (OKa3aHWsI YCIYTH), €€ 0JTama WU TpPeabsSBICHUS MOTpeOuTeneM TpeOoBaHU,
MPEyCMOTPEHHBIX TYHKTOM | HACTOSIIIEH CTaThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

CymMma B3BICKaHHOM MOTpeOuTeNeM HEeyCTOMKM (II€HH) HE MOXKET INPEBBIIIAaTh LEHY OTAEIbHOTO BHAA
BBITOJIHEHUS paboThI (OKa3aHMs yCIYTH) MU OOLIYIO IIEHY 3aKa3a, €ClIM I[eHa BBITOJHEHHs OTASILHOTO BUAA
paboThl (OKa3aHUs yCIyrd) HE ONpesiesieHa T0rOBOPOM O BBIMOJIHEHUH paboThl (OKa3aHUU YCIYTH).

Pasmep HeycToiiku (mieHn) omnpenensercsi, UCXOJ U3 LIEHbI BBHIIOJIHEHUs paboThl (OKa3aHUs yCIyTrH), a
eclH yKa3zaHHas I[eHa He OMNpejaeieHa, MCXOAs M3 oOmiel IeHbl 3aKa3a, CYIIeCTBOBAaBIIEH B TOM MeCTE, B
KOTOPOM TpeboBaHHE NOTPEOUTENS TOJIKHO ObLIIO OBITH YAOBIETBOPEHO UCIIOIHUTENIEM B JIEHb 100POBOJILHOTO
VIIOBJICTBOPEHHSI TaKOTO TpeOOBaHWS WM B JIeHb BBIHECEHHS CyIeOHOTO pelIeHus, eciid TpeOoBaHWE
noTpeOuTens 100pOBOJILHO YIOBIETBOPEHO HE OBLIO.

6. TpeOoBaHusi MOTpPeOUTENsA, YCTAHOBJICHHBIE IIYHKTOM | HACTOSIIEH CTaThW, HE TMOJJICKAT
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YIOBJICTBOPEHUIO, €CJIM WCIOJTHUTEIh JOKAKET, YTO HAPYIICHHE CPOKOB BBHIMOTHEHHS Pa0OTHI (OKa3aHUS
YCIIYTH) MPOU3O0ILIO BCIEACTBHE HEMPEOJOTUMON CUIIBI MIIM TIO BUHE MTOTPEOUTEIIS.

CraTtba 29. lNpaBa notpebutensa npn obHapy>eHUM HeAOCTAaTKOB BbINOSIHEHHON PaboThbI
(okazaHHOM ycnyrum)

1. ITorpeburens mpu 0OHAPYKEHUU HEOCTATKOB BBHIMOTHEHHON pa0OThI (OKa3aHHOW yCITyrH) BIpaBe 1Mo
CBOEMY BBIOOPY MOTPEOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHHS HEJOCTATKOB BBIMOJIHEHHOM paboThl (OKa3aHHOW YCIIYTH);
COOTBETCTBYIOILIETO YMEHBIICHUS LIEHBI BHITOTHEHHON pabOoThl (OKa3aHHOW yCIyTH);

0€3B0O3ME3/IHOTO M3TOTOBJIEHUS JAPYrol BEUIM W3 OJHOPOJHOIO MaTepHuaja TaKoro e KauecTBa WU
MOBTOPHOTO BBIMOJIHEHUS pPadoThl. [Ipu 3TOM morpedutens 00s3aH BO3BpAaTUTh paHee NEPEeJaHHYI0 €My
WCIIOJTHUTEJIEM Belllb;

BO3MEIICHHSI TOHECEHHBIX UM PACXOIOB 110 YCTPAHEHHUIO HEJIOCTATKOB BBHIOJHEHHOU paboThl (OKa3aHHOU
YCIIYTH) CBOMMH CHJIAMH WJIA TPETHUMHU JIMIIAMHU.

VYaoBierBopeHue TpeOOBaHW MOTpeOHMTENsT O OE3BO3ME3JAHOM YCTPAaHCHMHM HEJOCTaTKOB, 00
W3TOTOBJICHUM JPYrod BEIIM WM O IMOBTOPHOM BBIOJIHCHUH Pa0OTHI (OKa3aHWU YCIIYTH) HE OCBOOOXKIAcT
UCTIOJIHUTEJIS OT OTBETCTBEHHOCTH B (DOpME HEYCTOWKH 32 HAPYIICHUE CPOKA OKOHYAHUS BBITIOJTHEHUS! PAOOTHI
(okazaHust yCiyru).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[ToTpebuTtens BnpaBe 0TKa3aTbcs OT UCIIOJIHEHUS JOTOBOPA O BBIMOJIHEHUU padOThl (OKa3aHUM YCIYTH) U
noTpe0oBaTh IOJIHOTO BO3MEIIEHUS YOBITKOB, €CIM B YCTAHOBJCHHBIM YyKa3aHHBIM JOTOBOPOM CpPOK
HEJ0CTaTKN BBIIOJIHEHHON paOoThl (OKa3aHHOHM yciyru) He ycTpaHeHbl ucnojHuteneM. [loTpebutens Taxxe
BIIpaB€ OTKAa3aTbCsl OT MCIIOJIHEHHUs JIOTOBOpa O BBIMOJHEHUM paboThl (OKa3aHWUU YCIYTH), €CIH MM
OOHapyXeHbl CYIIECTBEHHbIE HEJOCTAaTKH BBIIOJHEHHOW paboThl (OKa3aHHOW YCIyrH) WM HHBIE
CYLIECTBEHHBIE OTCTYIJICHUS OT YCIOBHM 1OrOBOpA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BrpaBe NOTPeOOBATh TAKXkKe MOTHOIO BO3MEIIEHHUS YOBITKOB, IPUUYMHEHHBIX €My B CBSI3U C
HEeJ0CTaTKaMU BBITIOJHEHHOW paboThl (OKa3aHHOM yciayru). YOBITKM BO3MELIAIOTCS B CPOKH, YCTAaHOBIIEHHBIE
U1l YIOBJIETBOPEHUSI COOTBETCTBYIOLINX TPeOOBaHUM MOTpeOUTENS.

2. llena BbImoNHEHHOM pabOTHI (OKAa3aHHOM YCIyru), BO3Bpallaemas IMOTPEOUTEN0 TMPU OTKa3e OT
UCTIOJIHEHUS J0rOBOpa O BBIMOJHEHUHM paboThl (OKAa3aHUU YCIYTH), a TaKKe yYUThIBaeMas MPH YMEHbIICHUU
LIEHBI BBIMOJIHEHHON paboThl (OKa3aHHOM YCIIyTH), OIPENENIeTCs B COOTBETCTBUU C MMyHKTaMH 3, 4 u 5 craTtbu
24 HacTos1Iero 3aKoHa.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeOoBanusi, CBSI3aHHBIE C HEIOCTATKAMH BBIOJHEHHOW paboOThl (OKa3aHHOW YCIIyTH), MOTYT OBITh
MPEIbABICHBI TIPU TMPUHATHH BBITIOJHEHHONH pa0OThl (OKa3aHHOW YCIIYTH) WM B XOJ€ BBITIOJHEHHS PaOOTHI
(okazaHus ycrmyru) Jau0o, ecld HEBO3MOXXKHO OOHApYXUTh HEAOCTATKH MPH MPUHATHU BHITIOTHEHHONW PabOTHI
(OKa3aHHOM YCIIYTH), B TEUEHHUE CPOKOB, YCTAHOBJIECHHBIX HACTOSIIIUM ITyHKTOM.

[ToTpebutens BmpaBe MPenbsBIATH TPeOOBaHMS, CBS3aHHBIE C HEJOCTATKAMH BBIIOJHEHHOH pabOTHI
(OKa3aHHOW YCIIYTH), €CJIM OHM OOHApy>XEHbl B TE€UEHHWE TapaHTHHHOTO CpPOKa, a MPH €ro OTCYTCTBUHU B
pa3yMHBIH CpPOK, B MIpe/iesax JIBYX JIET CO JHS MPUHSATHUS BBIIOJTHEHHONW paboThl (OKa3aHHOW YCIyTH) WM TISITH
JIET B OTHOIIICHUH HEJIOCTATKOB B CTPOSHUHU M HHOM HEJIBHYKUMOM HMYIIIECTBE.

(m. 3 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VicioyTHUTENIb OTBEYAeT 3a HEJOCTATKH PadoTHI (YCIyTH), Ha KOTOPYIO HE YCTAaHOBJICH TapaHTHUUHBIN
CpOK, €CJIr HOTpGGI/ITeJIL AOKAXKET, UTO OHU BO3HUKIIA O €€ NPUHATUA UM WK 11O IpUYXHAM, BOSHHUKIIUM OO
3TOr0 MOMEHTA.
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B otHomennu paboTsl (yciyru), Ha KOTOPYIO YCTAHOBJICH TapaHTUHHBIA CPOK, UCTIONTHUTENh OTBEYACT 3a
€€ HEeJOCTAaTKH, €CJIM HE JIOKKET, YTO OHMU BO3HUKIU IOCJIE MPHUHATHS PabOThl (YCIyru) moTpeduTersem
BCJIC/ICTBHE HAPYIIIEHUSI UM MPABUI UCTIOIB30BaHUS pe3ysbTaTa padoThl (YCIyru), NeUCTBUN TPETHUX JUI] WIH
HEMPEO0JTUMOMN CUJIBI.

(. 4 BBennen PenepanibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B cinydasx, korjga mpexyCMOTPEHHBIN JOrOBOPOM TapaHTUHHBIM CPOK COCTaBISieT MEHee JBYX JIET
(msITH JIET Ha HEIBIKMMOE HMYIIECTBO) M HENOCTATKU padoThl (ycinyru) oOHapyKeHbl MOTpeOuTeneM o
UCTEUYEHUU TapaHTUWHOTO CpOKa, HO B Ipeaenax MABYX JeT (MSITH JIeT Ha HEABM)KMMOE HMYILECTBO),
MOTPEOUTENh BIIpPaBe MPEABSIBUTH TPeOOBaHUS, MPEAYCMOTPEHHBIC IMYHKTOM | HACTOSIICH CTaThH, €CIU
JOKXET, YTO TaKue HEeIOCTATKH BO3HUKIIM 10 MPUHATUS UM pe3yibTaTa paboThl (YCIIyTd) WK MO NpUYHHAM,
BO3HUKIIUM JI0 3TOT'0 MOMEHTA.

(. 5 BBennen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cirydae BbISIBIIEHUS CYIIECTBEHHBIX HEOCTATKOB PabOTHI (YCIyrH) MOTPEOUTENb BIIPaBe MPEAbIBUTD
UCIIOJIHUTENI0 TpeboBaHHE O OE€3BO3ME3HOM YCTPAHEHUHU HEIOCTATKOB, €CIU JOKaXET, YTO HEINOCTATKH
BO3HUKJIU J0 IPUHATUSA UM pe3yjbTaTa paboThl (YCIyrd) Wid MO IPUYMHAM, BOZHHUKIIMM JIO 3TOTO MOMEHTA.
OT10 TpeOoBaHHE MOXKET OBbITh MPEIBSABICHO, €CIU TaKUE HEJAOCTaTKU OOHApYKEHbI IO MCTEYEHUHU JBYX JIET
(ISITEE TIET B OTHOIICHWW HEABW)KMMOTO MMYIIECTBA) CO JHS TPUHATUS pe3yibTara paboTel (yCIyru), HO B
npejenax yCTaHOBJIEHHOTO Ha pe3ysbTaT paOoThl (YCIyrH) CpoKa CiIyX Obl UM B TEUEHHUE JECSTH JIET CO JIHSA
IPUHATUS pe3yibTaTa paboThl (yCayru) NoTpeOUTeneM, €ciiu CpoK ciayKObl He ycTaHoBieH. Eciu nanHoe
TpeOOBaHUE HE YJOBJIETBOPEHO B TEUCHME JBAJLATU JHEW CO JHS €ro HpebsBICHHs MOTPEOHTENEeM WIIH
0OHapyKEHHBII HEAOCTATOK SBJISAETCS HEYCTPAHUMBIM, TIOTPEOHUTENH IO CBOEMY BHIOODPY BIpaBe TpeOOBATh:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI 3a BBITIOJHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHHSI TOHECEHHBIX UM PACXOOB [0 YCTPAHEHHUIO HEJOCTATKOB BBIIIOJIHEHHOM pabOThI (OKa3aHHOM
YCJIYTH) CBOMMH CHJIAMH WJIA TPETHUMU JIUIAMU;

0TKa3a OT UCIOJIHEHUS IOTOBOPA O BHITIOTHEHUH PabOThI (OKa3aHUU YCIYTH) U BO3MEIICHUS YOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbsa 30. Cpoku ycTpaHeHMs HeAOCTaTKOB BbINONMHEHHOW paboTkl (OKa3aHHOW ycnyru)

Henocratku pa®oTs! (YCayru) JOMKHBI OBITH YCTPaHEHbI UCIIOJIHUTENEM B Pa3yMHBIN CPOK, HA3HAUYE€H HbIN
MoTpeduTeNneM.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

A63ar11 uckitoueH. - @enepanbHblil 3akoH oT 17.12.1999 N 212-03.

Ha3naueHHblii moTpeOUTENEM CPOK YCTpaHEHHs HEJOCTAaTKOB TOBapa yKa3bIBaeTCs B JIOTOBOPE HIIM B
MHOM TIOANKCHIBAEMOM CTOpPOHaMM JOKYMEHTE JHOO0 B 3asBICHHM, HAIMPAaBICHHOM IOTpeOuTeeM
HCTIOJTHUTEITIO.

(B pen. deaepanbhoro 3akona ot 25.10.2007 N 234-03)

3a HapylleHue NMPelyCMOTPEHHBIX HACTOAIIEH CTaThbeil CPOKOB YCTPAHEHUSI HEIOCTATKOB BBIMOJIHEHHOMN
paboThl (OKa3aHHOW YCIIYTH) HCIIOTHHUTENh YIIAYMBACT MOTPEOUTEIIO 3a KAK/BIA JICHb MPOCPOUYKH HEYCTONKY
(meHto0), pa3Mep U MOPSAIOK HCUUCICHHUS KOTOPOW OMPEACNSIOTCS B COOTBETCTBHHM C MYHKTOM S5 CTaThu 28
HAaCTOSIIET0 3aKOHa.

B cnywae HapymieHus yKa3aHHBIX CpPOKOB MOTpPEOHUTENb BIpPaBE MPEAbSIBUTh HCIOJHUTENIO HHBIE
TpeOoBaHuUs, MPeTyCMOTpeHHbIE MyHKTaMU | 1 4 cTaTtbu 29 HacToAlIero 3akoHa.

CraTtbsa 31. Cpoku yaoBneTBOpeHUs oTaeNbHbIX TPe6oBaHMM NnoTpedbuTtens

1. TpeboBanus morpebutenst 06 yMEHBIICHUH IIEHBI 32 BBIOJHEHHYIO paboTy (OKa3aHHYIO yCIyry), O
BO3MEIIEHIH PACXOAOB 10 YCTPAHEHUIO HEJOCTATKOB BBIOJHEHHOH palOOTHl (OKa3aHHOW YCIYTH) CBOMMH
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CHJIaMHM WJIM TPETHbUMH JIUIIAMH, a TaKKe O BO3BpaTe yIUIaueHHOW 3a pabory (yCiIyry) ACHEKHOH CyMMbI U
BO3MEILEHNH YOBITKOB, NPUYMHEHHBIX B CBSI3M C OTKAa30M OT MHCIOJHEHHUs [OTOBOpPa, HMPESyCMOTPEHHBIE
nyHkToM | cratbu 28 u nyHkramu 1 u 4 crateu 29 Hacrosmiero 3akoHa, IMOJUIEKAT YAOBIETBOPEHUIO B
JECATUAHEBHBIN CPOK CO JAHS MPEIBSIBICHHS COOTBETCTBYIOIIErO TPEOOBAHMSL.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBanus notpeduTeis 0 6€3B03ME3AHOM U3TOTOBIICHUU JPYToil BELIU U3 OJHOPOIHOTO MaTepuaia
TaKOI'0 € Ka4ecTBa UM O IIOBTOPHOM BBIIIOJIHEHNU PaOOThl (OKa3aHUU YCIYrH) MOAJIEKAT YAOBIETBOPEHUIO B
CPOK, YCTAaHOBJICHHBIN JJISi CPOYHOT'O BBHIMOJHEHHs pabOThl (OKa3aHUs YCIYTH), a B cllydae, ecil 3TOT CPOK He
YCTaHOBJICH, B CPOK, NMPETYCMOTPEHHBIN JOTOBOPOM O BBIITOJHEHHH PabOThI (OKa3aHUM YCIIYTH), KOTOPBIA OBLI
HEHaJJIeXKAallle UCIIOIHEH.

3. 3a HapylleHHe NPEeIyCMOTPEHHBIX HACTOSIIEH CTaThel CPOKOB YAOBJIETBOPEHUS OTICIbHBIX
TpeOoBaHUI MOTPEOUTENS HUCIOJIHUTEND YIUIAYMBACT MOTPEOUTEN0 32 KaKIbli J€Hb MPOCPOUKH HEYCTOMKY
(neHto), pa3Mep U MOPSAAOK HMCUYUCICHUS KOTOPOW OIMPEACNSIOTCS B COOTBETCTBHM C ITYHKTOM 5 cTaTtbu 28
HACTOAIIEro 3aKoHa.

B cnyuae HapymieHusi CpOKOB, YKa3aHHBIX B ITYHKTaX | M 2 HACTOSIICH CTaThH, IMOTPEOUTENH BIIpaBE
MPEIbSIBUTh MCIIOJIHUTEII0 WHBIC TPEOOBaHHMS, MPEAYCMOTPEHHbIC MyHKTOM | ctathu 28 u myHkTamu | u 4
cTaTbu 29 HACTOAIIEr0 3aKOHA.

Cratbsa 32. lNpaBo noTpebuTensa Ha OTKa3s OT MUCMONIHEHUA [OroBopa O BbINOJIHEHUMU
paboT (okaszaHumM ycnyr)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpebutens BpaBe OTKa3aThCS OT MCIIOJIHEHUS JOIOBOPA O BBINOJIHEHUM PAbOT (OKa3aHUM YCIYT) B
ar000e BpeMs NpH YCIOBHH OIUIATHl WCIIOJHHUTENIO (aKTHYECKH IMMOHECEHHBIX MM PAacXo/0B, CBSI3aHHBIX C
UCTIOJIHEHNEM 0053aTEIbCTB 110 JAaHHOMY JOTOBOPY.

Cratbsa 33. CMeTa Ha BbINnosiHeHUe paboTbl (OKa3aHue ycryru)

1. Ha BeimonHeHue paboThl (OKa3aHUE YCIYTH), MPEIyCMOTPEHHON JTOTOBOPOM O BBIIOJTHEHUU PaOOTHI
(OKa3aHUM YCIIYTH), MOXET ObITh COCTaBJICHA TBEP/Iasi WM MPUOTU3UTENbHAS CMETA.

CocraBneHue Takoi CMETHI IO TPEOOBAHUIO MOTPEOUTENISI UITH UCTIOTHUTENS 00s3aTENBHO.

2. UcnonmauTens He BIIpaBC Tpe6OBaTB YBCINYCHUA TBepHOﬁ CMCThI, a HOTpe6I/ITeHB - €€ YMCHBIICHUSA, B
TOM 4YHUCJIE B CJIydac, KOrja B MOMCHT 3aKJIIOYCHUSA OOroBOopa HMCKIIIOHAJIACh BO3MOXHOCTH MPEAYCMOTPECTH
MOJIHEIH 00beM NOAJICI)KAaIINX BBIITOJIHCHUTIO pa60T (OKaSaHI/IIO ycnyr) NN H606XOI[I/IMI>IX AJIsL 3TOTO pacXoaoB.

UcnomanTens nMmeet ImpaBo Tp€6OBaTI> YBCINYCHUA TBepILOfI CMCTBI IIpHU CYHMICCTBCHHOM BO3paCTaHHUU
CTOMMOCTH MaTepHalioB M O00OpYyIOBaHUS, MPEIOCTABISIEMBIX HCIIOTHHUTEIEM, a TakK)Ke OKa3bIBAEMBIX €MY
TPETHUMH JIMIIAMH YCIIYT, KOTOPOE€ HEeNb3sl ObUIO MPEeAyCMOTPETh MpHU 3akitoueHuu aoroopa. [Ipu orkasze
MOTPEOUTENS BHIMOIHUTH ATO TPeOOBaHKE UCIIOIHUTENH BIPAaBE PACTOPTHYThH JOTOBOP B CYJA€OHOM MOPSAKE.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecnu BO3HMKIIA HEOOXOJIUMOCTH BBITIOJIHEHUS JIOTOJHUTENBHBIX padoT (OKa3aHUs JOMOJIHUTEIbHBIX
yCIIyT) U MO 3TOW MPUYMHE CYIIECTBEHHOI'O MPEBBIIIEHUS MPUOIU3UTEIBHON CMETHI, MCIIOJHUTENb O0s3aH
CBOEBPEMEHHO MIpeaynpeauTb o0 3Tom norpedurens. Ecnu moTpebutens He Aan corjacue Ha MpPEBBILICHHUE
NpUOIM3UTENBHON CMEThI, OH BIIpaBE OTKAa3aThCS OT MCIOJHEHUS JoroBopa. B 3TOM cilydae HCIONHUTEND
MOJKET TPeOOBaTh OT MOTPEOUTENS YIIJIATHI LIEHBI 32 BHIMOJIHEHHYIO pa0boTy (OKa3aHHYIO YCIYTY).

WcnonaunTeNnbh, CBOEBPEMEHHO HE MPEIYNPEIUBIINA TMOTPEOUTENT O HEOOXOIMMOCTH TPEBBIIICHUS
MPUOTM3UTENBHON CMEThI, 00s13aH HCIIOJHUTH JOTOBOpP, COXpaHsis MpaBO Ha OIuiaty paboTel (yCIyTH) B
npejaenax mpUOIU3UTEIIbHON CMETHI.

(n. 3 BBennen PenepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)
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Cratbsa 34. BbinonHeHne paboTbl U3 MaTepuana ucnonHuTens

1. Ucnonuurens 00s3aH BBIMOJIHUTH paboTy, ONpPENEIEHHYIO JOTOBOPOM O BBIMOJHEHUH PAaOOTHI, W3
CBOEr0 MaTepHasa U CBOUMH CPEICTBAMHU, €CJIM MHOE HE IPEAYCMOTPEHO JOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcrionHuTEINb, MPEIOCTABUBIIMN MaTEpUaN ISl BBITIOJIHEHUST pabOThI, OTBEYACT 3a €ro HEHaJyIekKallee
Ka4ecTBO I10 MpaBujiaM 00 OTBETCTBEHHOCTH MPOABIIA 332 TOBAPhl HEHA/IJIE)KAIIETO KaueCTBa.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Marepuajl UCIOJHUTENS OIUIAUYUBACTCS IOTPEOUTENEM IpH 3aKIOYEHHH YKa3aHHOIO JIOTOBOpa
IIOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBHINOJIHEHUU PAOOTHI C YCIOBHEM OKOHYATEIBLHOIO
pacdera mpy MOJYyYSHHUH MOTPEOUTENIEM BBIITOJIHEHHOW UCIIONHUTENIEM pa0OThI, €CJIM UHOW TOPSIOK PacueToB
3a MaTepHaj UCIIOJHUTENS HE IPEAYCMOTPEH COIJIalllEHUEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciywasx, OpeaycMOTPEHHBIX JIOTOBOPOM O BBINOJIHEHHH pPAa0OTHI, Marepual MOXET OBITh
IPEAOCTaBIIEH UCIIOIIHUTENEM NoTpeduTento B kpeaut. Ilocnenyromniee n3MeHEeHHE IEHBI IPEJOCTABICHHOTO B
KpPEeIUT MaTepuaia HCIOJIHUTENS He BIIeYeT 3a co00ii mepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4, MaTepHan HUCIIOJHHUTCIIA H H606XOI[I/IMBIG JJIA  BBIIIOJIHCHUA pa6OTI>I TCXHHUYCCKUC CPCACTBA,
HHCTPYMCHTBLI U ITPOYECC NOCTABJIAKOTCA K MECTY BBIIIOJITHCHUA pa60T HUCITOJTHUTCIIEM.

Cratbsa 35. BbinonHeHue paboTbl U3 MaTepuana (c Belbio) noTpedutens

1. Ecnmun paboTa BBINONHSAETCA IOJHOCTHIO WJIM YAaCTUYHO M3 Marepuana (C BEIIbl0) HOTpeOuTens,
UCIOJHUTEIb OTBEYAET 32 COXPAHHOCTh ITOr'0 MaTepuana (Belly) U IPaBUIbHOE €ro HCI0JIb30BaHHE.

HWcnomaurens 00s3aH:

OpenynpeanuTh MOTpeOUTeNss O HENPUTOJAHOCTH WM  HEIOOpPOKAUYeCTBEHHOCTH  MEpelaHHOTO
notpedurteneM MaTepuaia (Beum);

MNpEaACTaBUTDb OTUCT 00 N3pacCXoaA0BAHNHU MaTepurajia U BO3BPATUTH €0 OCTATOK.

B cnyyae mnonHON wiM 4YacTUYHOW yTpaThl (MOBpPEXJEHUs) Marepuana (Belld), MNPUHATOrO OT
noTpeOuTeNsi, UCIOJHUTENb 0053aH B TPEXJAHEBHBIM CPOK 3aMEHUTH €ro OJTHOPOJHBIM MaTepHaioM (BEIIbIO)
aHAJIOTUYHOTO KauyecTBa U IO JKEJIAHUIO MOTPEOUTENs N3TOTOBUTh U3JIEIHNE U3 OJHOPOIHOTO MaTepHraia (Bemin)
B Pa3yMHBIIl CPOK, a IPU OTCYTCTBHM OJIHOPOJHOIO MaTepuana (BEL[H) aHAJIOTHYHOTO KayecTBa - BO3MECTUTh
MOTPEOUTENI0 TBYKPATHYIO IIEHY YTPauye€HHOTO (TOBPEKIEHHOTO) Marepuaia (BEIIM), a TaKXKe PacXoJbl,
MIOHECEHHBIE TOTPEOUTENEM.

2. llena yrpadeHHOTO (TIOBPEKJIEHHOTO) MaTepHraia (BEIIn) ONMpeaesaeTcs, HCXOAs U3 IIEeHbl MaTepuaia
(Bemin), CyIIECTBOBABIIEH B TOM MeCTe, B KOTOPOM TpeOOBaHWE TMOTPEOUTENS MOJDKHO OBLIO OBITH
YJIOBJICTBOPEHO HCITOJIHUTEIEM B JIEHb JIOOPOBOJILHOTO YIOBIICTBOPEHHUS TAaKOrO TPEOOBAHHS WM B JICHb
BBIHECEHHUSI CYIeOHOTO PENICHUs, €CIIA TpeOOBaHHUE MOTPEOUTEINS JOOPOBOJIBHO YOBIETBOPEHO HE OBLIO.

Ilena Martepuana (Beliu), NMepeJaBa€MOIro HCIIOJHUTEINO, ONPENENsIeTCss B JOrOBOPE O BBINOJIHEHUU
paloThI UM B MHOM JIOKyMEHTe (KBUTAHIIMH, 3aKa3e), MOITBEPHKAAIOLIEM €ro 3aKII0UeHHe.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnomHutenb OCBOOOXKIAeTCS OT OTBETCTBEHHOCTHM 3a IMOJHYI0 WM YacTHYHYIO YTpary
(moBpexJeHue) marepuana (BEHIM), MPHUHITOIO UM OT IMOTPEOUTENs, €ClIU IMOTPEeOUTENb MPeayHpexacH
UCTIOJHUTENIEM 00 0COOBIX CBOMCTBAX Marepuana (BelH), KOTOpble MOTYT MOBJIEYb 32 COOO0M ero MOJHYI0 WIH
YaCTHUYHYI0 yTpaTy (TOBpEXIeHHEe) JuOO0 €Clii yKa3aHHbIE CBOWCTBAa MaTepuana (BEIIM) HE MOTJH OBITh
oOHapy>KEHBI PU HAJUIKAIICH MPUEMKE UCTIOIIHUTENIEM 3TOT0 MaTepHraia (BEmin).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
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Ctatba 36. 0OO6sA3aHHOCTbL uUcnonHuTensa uWHdoOpMupoBaTb noTpedbutena o6
obcToAiTeNnbCTBax, KOTOpble MOFYyT TMOBMUATbL Ha KayecTBO BbINONMHAEMON pPaboTbl
(okasbiBaemMou ycrnyru) unm noBneyb 3a COOOM HEBO3MOXHOCTb €€ 3aBepLUeHUs1 B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ucnonuurens 00s3aH CBOEBpEMEHHO MHPOPMHUPOBATH MOTPEOUTENSE O TOM, YTO COOIIOJCHUE yKa3aHUI
MOTpeOUTENST U UHbIE OOCTOATENHCTBA, 3aBUCAIIME OT MOTPEOUTENs, MOTYT CHU3UTh Ka4€CTBO BBIMOJIHAEMOM
paboThI (OKa3bIBAEMOM yCITyTH) WITU TIOBJICYH 32 COOOM HEBO3MOXKHOCTH €€ 3aBEPIICHHS B CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu motpeburenb, HECMOTPST HA CBOCBPEMEHHOE U 0OOCHOBaHHOE MH(POPMUPOBAHUE UCIOTHHUTEIEM, B
pasyMHBI CPOK HE 3aMEHUT HEHPUTOAHBIN MM HEJOOPOKAYEeCTBEHHBIM MaTepual, He M3MEHHUT yKa3aHWH o
croco0e BBIMOJIHEHUST PadOoThl (OKa3aHUsl YCIyru) OO0 HE YCTPAHUT MHBIX OOCTOSATENBCTB, KOTOPHIE MOTYT
CHM3UTh KaueCTBO BBINOJHAEMOM paboOThl (OKa3bIBAEMOM YCIYr'M), HCIOJIHMUTENb BIIPaBE OTKA3aThCS OT
WCTIOJHEHUSI JIOTOBOpPAa O BBINOJHEHHUU PA0OTHI (OKAa3aHWU YCIYTHM) U MOTPeOOBATh MOJHOTO BO3MELICHHS
yOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. NMopsaaok n coopmbl onnartbl BbINONHEHHOM paboThl (OKa3aHHOW ycnyru)
(B pen. @enepanbHbix 3akoHOB OoT 21.12.2004 N 171-D3, o1 27.07.2006 N 140-D3)

[Torpeburens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIYTHM B MOPSAIKE U B CPOKH, KOTOPHIE YCTAHOBIICHBI
JIOTOBOPOM C UCTIOJHUTEIIEM.
(uacTh nepBas B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[ToTpebutens 00s3aH OIUIATUTH BBHIMOJTHCHHYIO HCIIOJIHUTEIEM B TIOJHOM O0BbeMe paboTy Tmocie ee
npuHsATUs norpedutenem. C corjacus moTpeOuTenss paboTa MOKET OBITh OIIaYeHa UM IPU 3aKITFOYCHUH
JIOTOBOpA B IOJTHOM pa3Mepe WM ITyTeM BBIIaY aBaHCA.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omnara OKa3aHHBIX YCAYr (BBIMOJIHEHHBIX pPabOT) MPOU3BOAUTCS IOCPEACTBOM HAJIWYHBIX WIH
O€3HaJIMYHBIX PacCUeTOB B COOTBETCTBHHM € 3aKOHOJaTeIbcTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeaeHa DenepanbHbIM 3aKk0HOM 0T 27.07.2006 N 140-03)

[Ipy ucnonb30BaHUM HAMMYHOW (OPMBI pacyeTOB oOIJiaTa TOBapoB (paboT, ycayr) moTrpedutenem
MIPOU3BOJIUTCS B COOTBETCTBHH C YKa3aHHEM TIPOJIaBIA (MCIIOJTHUTENS) TyTeM BHECCHHS HATMYHBIX JICHEKHBIX
CPEICTB TMpoJaBlly (MUCHOTHUTEN0), JTUOO B KPEAUTHYIO OpTraHU3aluio, JHOO IJIaTeKHOMY areHTy,
OCYIIECTBJISIONIEMY JEATETLHOCTh M0 MPUEMY TUTaTeXKeW (HU3NYECKUX JIHIL, MO0 0AaHKOBCKOMY IUIATEKHOMY
areHty (cy0areHTy), OCYIIECTBISIONIEMY NI€ATEIbHOCTh B COOTBETCTBHM C 3aKOHOJIATENILCTBOM O OaHKax U
OaHKOBCKOMW JIEATEIIFHOCTH, €CJTM HHOE HE YCTAHOBJIICHO (heiepaibHBIME 3aKOHAMHY HITH WHBIMH HOPMATHBHBIMU
npaBoBbIMU akTamu Poccuiickoit ®Denepanuu. [Ipu 3ToM o00s3aTenbcTBa MOTPEOUTENST TIEpe] MPOJABIIOM
(McmosTHUTENIEM) MO OIUIaT€ TOBApOB (PaboT, YCIYT) CUYMTAIOTCS HCIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JICHE)KHBIX CpPEJICTB C MOMEHTAa BHECEHHS HAIUYHBIX JCHEKHBIX CPEACTB COOTBETCTBEHHO IMPOJABILY
(ucnonmuutento), OO B KPEAWTHYIO OpTraHM3aIlio, JUOO TUIATSKHOMY areHTy, OCYIIECTBIIIONIEMY
JeSTeNbHOCTh 10 TpUeMy IIaTeXel (pu3ndeckux Juil, Tu060 GAaHKOBCKOMY TIATEKHOMY areHTy (CyOareHry),
OCYIIECTBISIONIEMY JESTEIbHOCTh B COOTBETCTBHM C 3aKOHOJATEIhCTBOM O OaHKaXx © OaHKOBCKOM
NeSITeIbHOCTH.

(B pen. deaepanbhbix 3akoHOB 0T 03.06.2009 N 121-03, o1 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®PeaepanbHbiv 3akoH oT 25.10.2007 N 234-P3.
Crtatbsa 39. PerynupoBaHue oka3aH1A OoTAeSNbHbIX BUAOB yCcnyr

[TocnencTBust HapylleHHs] YCIOBHIl JOTOBOPOB 00 OKa3aHUM OTHAEIbHBIX BHJIOB YCIYI, €CIU TaKHe
JIOTOBOPBI IO CBOEMY XapaKTepy HE NOANAAAI0T MO IeHCTBUE HACTOSIIEH I1aBbl, ONIPEIEIISIFOTCS 3aKOHOM.
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Cratba 39.1. lpaBuna okasaHus OTAeNbHbIX BUAOB YCIYr, BbINOSIHEHUA OTAENbHbIX
BUAOB paboT noTpebutensam
(BBenena @exnepanbHbiM 3ak0oHOM OT 18.07.2011 N 242-D3)

[IpaBuia oka3aHUS OTHIENBHBIX BUIOB YCIYT, BBINOJHEHHUS OTACIBHBIX BHIOB PabOT moTpedUTesiM
ycranaBiauBarotces [IpaBurenbctBoM Poccuiickoit deneparum.

Mnaea IV. TOCYOAPCTBEHHAA U OBLLIECTBEHHAS 3ALLUTA
NMPAB NOTPEBUTEJIEUN

Cratba 40. ®depepanbHbli rocyfAapCTBEHHbIW Haa3op B obnactM 3awutbl npas
notpeoureneun
(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. @enepanbHbIl TOCYAaPCTBEHHBIA HAA30p B OOJACTH 3aIUMTHI MPaB MOTPEOUTENEH OCYIIECTBIISCTCS
YIIOJIHOMOYEHHBIM (pefiepaibHbIM OPraHOM HCHOJHMTENbHOM BJIACTH (Jajee - OpraH IoCyJapCTBEHHOI'O
HaJ30pa) B nopsiake, ycraHosieHHoM [IpaBurensctBom Poccuiickoit deneparumu.

2. ®enepalbHbBIN TOCYJapCTBEHHBIN HA[30p B 00JIACTH 3aIIUTHI MPaB MOTpeOUTENeH BKIIOUYAET B ceOs:

1) opranu3zanuio 1 IpoBeACHUE MPOBEPOK COONIIOIEHNS U3TOTOBUTENAMU (MCIIOIHUTENSAMH, [IPOJaBLaMH,
YIIOJTHOMOYEHHBIMM OpPraHU3alysMU WM YIOJHOMOYEHHBIMH HWHAMBHUIYAJIbHBIMHM IPEANPUHUMATEISIMH,
UMIIOpPTEPAMHU, BIAJEIbLAMH arperaropoB) TpeOOBAHUMN, YCTAHOBJIEHHBIX MEXAYHApOAHBIMU JOIOBOPAMHU
Poccuiickoit denepannu, HaCTOSAIUM 3aKOHOM, APYIrMMHU (peepanbHbBIMU 3aKOHAMU M MHBIMM HOPMaTUBHBIMU
npaBoBbIMU akTamu Poccuiickoit denepanuu, perylmupyrolIMMHA OTHOUICHHS B OOJACTH 3allMTHI TPaB
norpebuteneil (mamee - oOs3arenbHble TpeOOBaHUS), MPEANUCAHMNM  JTOJDKHOCTHBIX JIMII  OpraHa
roCyAapCTBEHHOTO HaA30pa;

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

2) opraHM3alMl0 M TPOBEIEHUE IMPOBEPOK COOTBETCTBUS TOBApOB (paboT, yciyr) o0s3aTeNbHBIM
TpeOoBaHUAM, OOECIeUnBaIOIIUM 0€30MacHOCT, TOBapoB (paboT, yCIyr) Juid JKU3HH U 370POBbS
noTpedutenei, OKpyxarolen cpeibl, IpeaynpekaeHne NeUCTBHM, BBOASAIIMX MOTpeOuTenel B 3a0myKaeHue, u
NPEeJOTBpAllleHNe NPUYMHEHHs Bpela HMMYILECTBY MOTpeOHuTenel, YCTaHOBJIEHHBIM B COOTBETCTBHM C
MeXayHapoaAHbIMU goroBopamu Poccuiickoit denepannu, ¢penepaibHbIMUA 3aKOHAMU U UHBIMA HOPMaTHUBHBIMU
npaBoBbeIMH akTamu Poccuiickoit denepanuu;

3) npuMeHeHuEe B TOpPSAKE, YCTAaHOBIEHHOM 3akoHoAaTrenscTBOM Poccuiickoit ®enepainuu, mep
IpecedeHus] HapyleHUH 00s3aTebHbIX TpeOOBaHUH), BbIJauy MPEANUCAaHUNA O MPEeKpallleHUH HapyIIeHuH IpaB
noTpeduteneit, o MpeKpalleHud HapyIIeHWH 00s3aTeNbHbIX TpeOOBaHUM, OO0 YCTPAaHEHHMH BBISBICHHBIX
HapyleHUi o0s3aTeabHbIX TpeOOBaHUMN, NPUBJIEYEHHE K OTBETCTBEHHOCTH JIMI[, COBEPIUUBIIMX TaKHe
HapyLICHUS;

4) cucremaruyeckoe HaONIOJEHUE 3a UCIOJHEHHUEM O00s3aTeNbHBIX TpeOOBaHMM, aHaIU3 U
IMPOTrHO3UPOBAHUE COCTOAHUSA HCIIOJTHCHUA 00s13aTeNILHBIX Tpe6OBaHHﬁ Ipr OCYIICCTBIICHUU HU3TOTOBUTCIIAMU
(MCTIOMHUTESIMM, ~ TPOJABLAMH,  YIOJIHOMOYEHHBIMH  OpPraHM3aLUsMH WO  YHOJHOMOYEHHBIMH
MHUBUAYAIbHBIMH MPEANPUHUMATENIIMUA, UMIIOPTEPAMU, BIIaJIeNbIIaMU arperaTopoB) CBOEH NeSTEIbHOCTH;

(B pen. deaepanbHoro 3akona ot 29.07.2018 N 250-03)

5) craTtuctuueckoe HaONOeHHe B 00JacTu OoOecreueHus 3alMThl [paB MOTpeOuTeNnel, yueT u aHaau3
CllyyaeB NPUYMHEHHUS Bpeda >KU3HM M 3J0pOBBI0 MOTpPEOUTENEH, OKpyXKarolled cpene W HUMYILIECTBY
norpedureneii, CBI3aHHOIO C MPUOOPETEHWEM M HCIOJBb30BaHMEM TOBapoB (paboT, yciyr) ¢ HeAOCTaTKaMH,
OIacHBIX TOBapoB (paboT, ycnyr) JNubO C MpPeJOCTaBICHHEM MOTPEOUTENSIM HECBOEBPEMEHHOM, HEMOJHOM,
HEZ0CTOBEPHOI U BBOJAIIEH B 3201y AeHne nH(popMaluu o ToBapax (paboTax, yciayrax);

(B pen. deaepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) eXerogHoe TMpOBEJAEHHWE aHamu3a W ONeHKH A(PPEeKTUBHOCTH (eaepallbHOTO TOCYIapCTBEHHOTO
Ha/130pa B 00JIACTH 3aIUTHI IPaB MOTPEOUTENEH;
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7) €XeroAHylo MOArOTOBKY HA OCHOBaHUU PE3YyJIbTATOB JIEATEIbHOCTH, MPEAYCMOTPEHHON MOIMYHKTAMU
1 - 6 mHacTosmIero MYyHKTAa, TOCYIApCTBEHHBIX JOKJIAIOB O 3alluTe TpaB moTpeduTeneit B Poccuiickoii
®enepanuu B nopsake, ycranosieHHOM [IpaBurensctsoM Pocculickoit denepanum.

3. K oTHOIIEHUSAM, CBA3aHHBIM C OCYLIECTBIIEHHEM (helepabHOTO TOCYJapCTBEHHOIO HaJ30pa B 00JacTH
3alUTHl MPaB MOTPEOHTENeH, OpraHu3anueldl W MPOBEIECHUEM MPOBEPOK H3TOTOBUTENCH (MCIOTHHUTENCH,
IIPOJIaBIIOB, YIOJHOMOYEHHBIX OPraHM3alil WiId YHIOJHOMOYEHHBIX HWHJWBUAYAIbHBIX MHpEIIpUHUMATENEH,
HUMIIOPTEPOB, BIAJICNBIEB arperaropoB), IpUMEHSIOTCS nosioskeHust deaepanbHoro 3akona ot 26 gexadps 2008
roga N 294-®3 "O 3ammrTe npaB OPUAMYECKUX JHUI W HWHIAMBUAYAJbHBIX MPEANPUHUMATENICH MpU
OCYIIECTBJICHUHU TOCYAAPCTBEHHOTO KOHTPOJIS (HaA30pa) U MyHUIIUTIATBLHOTO KOHTPOJIs".

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3.1. Ilpm ocymecTBieHn: (eaepaIbHOTO TOCYJApCTBEHHOTO Haa30pa B 00JacTH 3alIuThl TIpaB
noTpeduTeneii opraHoM TrOCYAapCTBEHHOTO HAA30pa MPOBOJSATCS KOHTPOJIbHBIE 3aKyNKH B TMOPSAKE,
yctaHoBiieHHOM DenepasibHbIM 3aKOHOM OT 26 nekadpst 2008 roma N 294-®D3 "O 3amure npaB 0OPUAMYECKUX
JUI] ¥ UHAMBUIYAJIbHBIX MpEeANpUHUMATENEH MPU OCYIIECTBICHUH TOCYAapCTBEHHOr0 KOHTPOJIA (HaA30pa) U
MYHHUIIMIIAJILHOTO KOHTPOJIS'".

KoHTtponbHas 3akymnka TOBapoB (paboT, yCIyr) MOXeET OBITh HPOBEICHA OPraHOM TrOCYIapCTBEHHOTO
HaJ30pa He3aMeJTUTEIBHO C OJHOBPEMEHHBIM U3BEIICHUEM OpraHa MPOKYpaTyphl.
(m. 3.1 BBenen deaepanbabiM 3akoHoM 0T 18.04.2018 N 81-D3)

4. JIoJDKHOCTHBIE JIMIIa OpraHa TOCYJapCTBEHHOTO HaJa30pa B  TMOPSAKE, YCTAaHOBICHHOM
3aKOHOIaTebCTBOM Poccuiickoii denepariu, IMEIOT IIPaBo:

1) 3ampammBaTh W MOJy4YaTh HAa OCHOBAaHMM MOTHUBHUPOBAHHBIX IMHCHMEHHBIX 3alPOCOB OT OpPraHOB
roCy/1IapCTBEHHOMN BJIACTH, OPTaHOB MECTHOTO CaMOYIIpaBJIeHHUsI, OOIIECTBEHHBIX OPTaHU3alNiA, U3TOTOBUTEICH
(ucnonmHUTENEH, NPOJABIOB, YIMOTHOMOYEHHBIX OpraHU3aliii WIM YIOJIHOMOYECHHBIX WHIAUBUIYATbHBIX
MpearpuHUMaTeeii, UMIIOPTEPOB, BIIAJENbIEB arperaropoB) WHGOPMALMIO M JOKYMEHTHI IO BOMpPOCAM
3alUTHI IpaB MOTpPEeOUTENEH;

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

2) GecnpenaTCTBEHHO MO MPEAbSBICHNN CIYKEOHOTO YA0CTOBEPEHUS U KOMUHU MpHUKa3a (pacropssKeHus)
PYKOBOJIUTENS (3aMECTUTENSI PYKOBOJAMTEINS) OpraHa rocylapCTBEHHOI'O Ha/l30pa O HA3HAYEHUHU IMPOBEPKHU
MocenaTh TEPPUTOPUIO, 3/IaHUS, IOMEIICHNUS U COOPY)KEHHUS, UCTIOIb3yEMbI€ U3TOTOBUTENIEM (MCIIOIIHUTEIIEM,
IIPOJABLOM, YIIOJTHOMOYEHHON OpPraHu3aliell WINA yIIOJTHOMOYEHHBIM WHIWBHUYAJIbHBIM MPEANPUHUMATEIIEM,
UMIIOPTEPOM, BIIAJIENIBLIEM arperaTtopa) MpH OCYIIECTBIEHUU CBOEH NEATEIbHOCTH, B LENSIX MPOBEACHUS
MEPOIPUATHH 110 KOHTPOJIIO;

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-03)

3) mpoBoauTh OTOOP MpoO M 00pa3lOB TOBAPOB, MPEAHA3HAUECHHBIX ISl peAU3alH U PeaTn3yeMbIX
MOTpeOUTEeNSAM, IS MPOBEJCHUS UX MCCIICIOBAHUMN, UCTIBITAHHI;

4) BbIaBaTh M3TOTOBUTENSAM (MCIIOJIHUTENSM, MPOJABIAM, YIOJIHOMOYEHHBIM OpraHM3alusM WIN
YIOJHOMOYEHHBIM ~ MHAMBHUIYAJbHBIM  TPEANPUHUMATENSAM, HMIOpPTEpaM, BJajAeibllaM arperaTopon)
NpenrcaHusl 0 MPEeKpalleHUH HapylleHUH mpaB moTpeOuTeneil, 0 MpeKpalleHud HapyleHUH 00s3aTeabHbIX
TpeOoBaHul, 00 YyCTpaHEHHHM BBIABIEHHBIX HapyIIEHUH 00s3aTeNbHBIX TpeOOBaHUN, O TPOBEACHUU
MEPONPUATHIA M0 00ECHEeUeHHUIO NMPeNOTBpAIEHUs BpeAa KHM3HH, 3J0POBbI0O W HMYILECTBY NoTpeOuTenei,
OKpY>Karollen cpene;

(B pen. deaepanbHoro 3akona ot 29.07.2018 N 250-03)

5) cocTaBiATh MPOTOKOJIBI 00 aJIMHUHUCTPATUBHBIX IPAaBOHAPYIIEHUAX B O0JIaCTH 3alllUThl IpaB
notpeOuTeneii, paccMarpuBarh Jefa 00 YKa3aHHBIX aJMHHUCTPATHUBHBIX MPABOHAPYUICHUSX M MPUHUMATb
MepBI 110 NTPETOTBPALIEHUIO TAKMX HAPYILICHNH;

6) HampaBiATh B YIOJHOMOYEHHBIE OpPraHbl MaTepHalibl, CBSI3aHHbIE C HAPYUICHUSMHU O0s3aTEIbHBIX
TpeOOBaHUH, I PELICHHUs BOIIPOCOB O BO30YKIECHUN YrOJIOBHBIX JI€]I IO IPU3HAKAM MPECTYIUIEHUH;
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7) oOpamaThCsi B Cy/ C 3asBICHUSIMH B 3aIIUTy MPaB MOTPEeOUTENCH U 3aKOHHBIX MHTEPECOB OTCIBbHBIX
notpedutenet (Tpymnmbl TOTPEOUTENEH, HEONPEACIEHHOTO Kpyra MOTpEeOUTeNei), a TakkKe C 3asABICHUAMH O
JTUKBHUJIAIIUU U3TOTOBUTEINS (MCIIOJIHUTEISI, TIPOIABIIA, YIIOJTHOMOYEHHON OpraHU3aIlu, UMIIOpTepa, BIaIebla
arperatopa) JIM00 O TpPEKpalleHUH eSTSITbHOCTH WHAMBHIYATBHOTO MpearpHHAMATENs (YIIOJIHOMOYEHHOTO
WMH/IMBUYAIILHOTO TpEINpUHUMATENs) 3a HEOAHOKpaTHoe (ABa pa3a wiam 0Oojee B TEUEHHE OJHOTO
KaJICHIAPHOTO ToJla) WM TpyOoe (TOBJIEKIIee CMEPTh HIIM MacCcOBbIe 3a00JICBaHHS, OTPABJICHUS JIFOJICH)
HapylIeHUE IPaB MOTPEOUTENEH.

(B pen. deaepanbubix 3akoHOB OT 29.07.2018 N 250-D3, ot 18.07.2019 N 191-D3)

5. Opras ToCyIapcTBEHHOTO HaJ30pa MOKET OBITh MPUBICYECH CYJOM K y4acTHIO B Jelie JTUOO BIpaBe
BCTYIATh B JIEJIO 10 CBOEH MHULIMATUBE WM I10 MHULIMATUBE JIULI, YYACTBYIOIIMX B JI€JI€, I Ja4M 3aKIF0YCHUS
1o JIeNy B LEJSIX 3aIIUTHI IPaB MOTPeOUTENCH B MOPSIKE, YCTAHOBICHHOM 3aKOHOJATEIBCTBOM Poccuiickoit
denepanuu.

5.1. Ilpennucanuie, BbIJAaHHOE MPU OCYLIECTBIEHUH TOCYJapCTBEHHOTO HAJ30pa B 00JACTH 3alUTHI IPaB
notpedureneii, MoxkeT ObITh 00’KaNoBaHO B apOUTPaKHBIM CyJ] B T€UEHUE TPEX MECSIEB CO JHA €ro Belgauu. B
cilydae TPUHSTHS 3asBiICHUS 00 00KaJOBaHWU ATOTO MPEANUCAHMS K MPOU3BOACTBY apOUTPAKHOTO CyAa
UCIIOJIHEHUE ATOr0 MPEANUCaHUsl MPUOCTAHABIUBACTCS MO AHS BCTYIUICHUS PELIECHUS apOUTPAKHOTO Cyla B
3aKOHHYIO CHILY.

(m. 5.1 BBenen denepanbHbiM 3aK0HOM 0T 21.12.2013 N 363-D3)

6. Oprad rocyJapCTBEHHOTO Ha/30pa BIPABE J1aBaTh Pa3bsCHEHHS IO BOIPOCAM NMPUMEHEHUS 3aKOHOB U
WHBIX HOPMAaTHMBHBIX NPaBOBBIX akToB Poccuiickoir dexepanuu, peryaupyromuX OTHOLICHHS B 00JacTH
3alUTHI [IpaB MOTPEOUTENEH.

7. I'ocynapcTBEHHBIM HaA30p 3a COOTBETCTBUEM TOBApOB TPeOOBAaHUSAM 0€30IaCHOCTH, YCTAaHOBJIEHHBIM
TEXHUYECKUMU pErJIaMEHTaMH, OCYILECTBISETCS TakKK€ YIOJHOMOYEHHBIMU (peliepaJbHBIMU OpraHaMu
UCIIOJHUTEJIBHOW BJAacTH B COOTBETCTBUU C 3aKOHOJATenbCcTBOM Poccuiickoit dexepanyu 0 TEXHUUECKOM
peryJIupoBaHUH.

8. Opran rocynapCTBEHHOTO HaJ30pa COBMECTHO C YIMOJIHOMOYEHHBIMU (erepalbHbBIMH OpTraHaMu
WCIIOTHUTENIPHONW BJIACTH, YKa3aHHBIMU B TYHKTE 7 HACTOAIIEH CTAaTbH, OCYHICCTBISIET (OPMUPOBAHHE U
BEJICHHE OTKPHITOTO U OOIIEAOCTYITHOTO TOCYAapCTBEHHOTO MH(OPMAIIMOHHOTO pecypca B OOJACTH 3allUThI
MpaB MOTpeOuTeNel, KadecTBa W O€30MaCHOCTH TOBApoB (paboT, ycinyr) B TOPSIKE, YCTaHOBJICHHOM
[IpaBurenscTBOM Poccuiickon Penepanuu.

(n. 8 BBennen denepanbHBIM 3aKOHOM OT 25.06.2012 N 93-D3)

9. Opran rocynapCcTBEHHOIO Haj30pa YTBEP)KIAeT METOJUYECKHE PEKOMEHJAlMU MO pa3paboTke U
pean3alyy peruoHaIbHBIX U MYHULIMIIAIBHBIX IPOTPAMM IO 3aIIMUTE MIpaB MOTPEOUTENEH.
(. 9 BBeneH DenepanbHbIM 3akoHOM OT 18.03.2019 N 38-03)

Cratba 41. O6A3aHHOCTb M3roToBUTENA (MCMNOMHUTENs, NpoaaBua, YNONMHOMOYEHHOM
OopraHvMsaumMmM unNM YMNONIHOMOYEHHOro WHAMBMAYANLHOro npeAanpuHMMaTens, MMnopTepa,
Bnagenbua arperatopa) no npenocTaBfieHMI0 WHoOpMauMu opraHy rocynapcTBeHHOro
Haa3opa
(B pen. deaepanbHoro 3akona ot 29.07.2018 N 250-03)

(B pea. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

N3rotoBuTens (MCHOTHUTENb, MPOAABEI, YIOTHOMOYEHHAs OpraHW3alus WIH YIOJHOMOYCHHBINA
WHIUBUAYAIBHBIN  TpeaNpUHUMATeh, HWMIOPTEP, BIAJENell arperatopa) TO TpeOOBaHHIO OpraHa
rOCyJapCTBEHHOTO HAJ30pa, €ro JOJDKHOCTHBIX JIMIl O0s3aH TPENIOCTaBUTh B YCTAHOBJIEHHBIM UMM CPOK
JIOCTOBEPHBIE CBEACHUS, TOKYMEHTAIUIO, OOBSCHEHUS B MUCHhMEHHOW W (WIM) yCTHOM ¢opMe U HUHYIO
nH(pOopMaIno, HEOOXOIUMYIO JUTSI OCYIIIECTBIICHUSI OPTaHOM TOCYAapCTBEHHOTO HAA30pa U €T0 JTOKHOCTHBIMU
JIMLIAMU TTIOJTHOMOYHMHM, YCTAHOBJIEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

(B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

CraTtba 42. YTpaTtuna cuny. - ®PefepanbHbiv 3akoH oT 21.12.2004 N 171-®3.
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CraTtbsa 42.1. [ToNHOMO4YMA BbICLUNX UCNONHUTESNbHbLIX OPraHOB rocyfapCTBEHHOM BracTun
cyb6bekToB Poccumnckon Pegepaumm B o6nacTtu 3awmuTtbl npaB noTpedurtenen
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. Bbiclimii HMCHOJHUTENBHBIH OpPraH TrOCYJapCTBEHHOW BJIACTH COOTBETCTBYIOIIEIO CyOBEKTa
Poccuiickoit ®enepannu OCYHIECTBISCT MEPONPUATHS 10 pean3aluy, OOECHeueHHI0 M 3alluTe IpaB
norpeOuTesneil u B npeenax CBOMX MOJHOMOYUI IPUHUMAET ONPE/IEICHHBIE MEPBI.

2. B memsx comeWcTBUS 3allUTe NpaB MOTpeOHTENeld OpraHbl HCIOJHUTEIBHONW BIIACTH CYOBEKTOB
Poccuiickoit ®enepauuu pa3zpalbaThbIBalOT pPErHOHAJbHBIE IMPOrpaMMbl [0 3alIUTE IpaB MOTpedUTesed U
OKa3bIBAIOT COJICHCTBHE OpraHaM MECTHOTO CAMOYIPABICHHS M OOIECTBEHHBIM 00bEIMHEHUSM OTpeOuTeNeit
(MX accouuanysaM, CO03aM) B OCYLECTBICHUH UMU 3alLUTHI IPaB MOTPEOUTENEH.

(. 2 BBeneH PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

Cratba 42.2. [lepepaya ocyLwlecTBMIEHUS MOMIHOMOYUMA oOpraHa rocyaapCcTBEHHOro
Hag3opa opraHam UCNONTHUTENbLHOW BnacTn cyobekToB Poccumnckon depepaumm
(BBeneHa PenepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TostHOMOYMST OpraHa rocyaapCTBEHHOTO HAI30pa O OCYIIECTBICHUIO QeIepallbHOTO TOCYAapCTBEHHOTO
HaJ30pa B O0ONAcTH 3allMTHl TIpaB MOTpeOUTeNed MOTYT MepeAaBaTbCsl JJs OCYIIECTBICHHUS OpraHam
WCTIOJTHUTENIbHON BiIacTH cyObekToB Poccuiickoit denepannu nocranoBneHusimu [IpaBurenscrBa Poccniickoit
Oenepan B MOpsAIKe, ycTaHOBICHHOM DenepalibHbIM 3akOHOM OT 6 OkTsa0ps 1999 roga N 184-03 "O6
OOMMX MPUHIMIIAX OpPraHW3allMU 3aKOHOJATEIbHBIX (MPEACTABUTEIBHBIX) M HCIOJHUTEILHBIX OpPraHOB
rocy/1apcTBeHHOH BiacTu cyOnekToB Poccuiickoit denepanuu.

CraTtbsa 42.3. lNopgaya n paccMoTpeHue obpallueHun notpedburtenen
(BBeneHa PenepasibHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OOpaienne noTpeOuTeNs MOKET ObITh HANpaBICHO B MHUCbMEHHON (opMe Ha OyMa)KHOM HOCHUTEIE
WIA B 3JEKTPOHHOM (opMe B OpraH rocyAapCTBEHHOIO HaJ30pa, MHbIE YHOJIHOMOYEHHbIE (elepaibHble
OpraHbl MCHOJIHUTEIbHOW BJIACTH, OpraH HCIOJHHUTENbHON BiacTu cyobekTa Poccuiickoit @eneparuu 1mu6o
OpraH MECTHOTO CaMOYITPaBJICHHUS.

2. OOpamenne MOTpeOUTENT MOXKET OBITh HANpPaBICHO IO TIOYTe, C  HUCIOJIH30BAHUEM
MH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOW cetu "VHTepHeT", B TOM uuciie OQHUIMAILHOIO caiiTa opraHa
roCy/1IapCTBEHHOI'O HaJ[30pa, MHBIX YIIOJIHOMOUYEHHBIX (he/iepabHbIX OPraHOB UCIIOJHUTENIBHOMN BIAaCTH, OpraHa
UCTIOJIHUTENbHOW BiacTH cyObekTa Poccuiickoit @enepanuu M0 opraHa MECTHOTO CaMOyIpaBiieHus (B
cyowsektax Poccuiickoit ®denepanuu - ropomax deaepanbHoro 3HadeHuss Mockse, Cankrt-lletrepOypre u
CeBacTonoJe ¢ HCI0JIb30BaHHEM O(QUIMATFHOTO caiiTa opraHa MECTHOTO CaMOYIIpaBJIEHUs B CiIydae, eClli 3TO
MIPEelyCMOTPEHO 3aKOHaMu cyOBbekToB Poccuiickoit @enepanuu - TopoAoB (perepanbHOro 3HaueHus MOCKBBI,
Cankr-IlerepOypra u CeBacTomossi), €IMHOrO TOpTaja TOCYAApCTBEHHBIX M MYHUIMNAIBHBIX YCIYT JHOO
PETHOHAIIBHOTO MOpTaia rOCYAapCTBEHHBIX W MYHMIIMIIAJIBHBIX YCIYT, a TaKXKe MOXET ObITh MPHUHITO IMpPH
JMYHOM IpUEME 3asBUTEII.

3. B MHOroyHKIHMOHAIBHBIX LEHTPaxX MPEIOCTaBIEHUS TOCYAAPCTBEHHBIX M MYHULMIMAIbHBIX YCIYT
MOTYT OCYILECTBIISATHCS MPUEM OOpaleHHi moTpeOuTeneil 1 KOHCYJIbTUPOBaHHE NMOTpedUTeNeld o BOpocam
3alUThl UX IPaB HA OCHOBAHMHM COTJIAIIEHUH O B3aUMOJIEHCTBUU MEXKIYy MHOTO(QYHKIIMOHAIBHBIMU LIEHTPAMHU
MPEOCTAaBIIEHUS] TOCYAAPCTBEHHBIX U MYHHMLIMIIAIBHBIX YCIYTr U (efepalbHbIMU OpraHaMU UCIOJTHUTEIbHON
BJIACTH, OpraHaMH IOCYJapCTBEHHBIX BHEOIOKETHBIX (DOHIOB, OPraHaMU rOCYIapCTBEHHON BIIACTH CYOHEKTOB
Poccutickoit denepanuu, OpraHaMu MECTHOT'O CaMOYITPaBJICHUS.

Ctatba 43. OTBeTCTBEHHOCTb 3a HapyweHue npaB noTpebutenen, yCTaHOBIEHHbIX
3aKOHaMM U UHbIMWU HOPMaTUBHbIMM NPaBoOBbIMU akTamu Poccuickon Peaepaumm
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapyHICHUC IIpaB HOTpGGHTCJ’IGﬁ, YCTAHOBJICHHBIX 3daKOHAMW W WHBIMU HOPMATHBHBIMU HPABOBLIMU
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aktamu Poccuiickoit @enepannu, npogasel (MCIOJIHUTENb, U3TOTOBUTEINb, YIIOJITHOMOYEHHAs! OpraHU3alus Uin
YIOJITHOMOYCHHBIM WHIWBUIYAIbHBIA MPEANPUHUMATENb, UMIIOPTEP) HECET aJIMHUHHUCTPATUBHYIO, YTOJOBHYIO
WJIU TPaXAAaHCKO-TIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOJATENBLCTBOM Poccuiickon denepanuu.

Cratba 44. OcywectBneHve 3awuTbl npaB noTpebutenem opraHamMm MeCTHOro
camoynpaBneHusi
(B pen. denepanpHoro 3akoHa ot 22.08.2004 N 122-@3)

B nensx 3ammThl mpaB noTpeduTeNneld Ha TEPPUTOPHH MYHUIMIIAIBLHOTO 00pa30BaHUsl OpPraHbl MECTHOTO
caMOYIIpaBJICHUs BIIPABE:

paccMaTpuBaTh OOpalleHUs TOTpeOHTeNel, KOHCYAbTHPOBATH HMX IO BOMNPOCAM 3aIIUTHI MPaB
noTpeouTene;
(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOparaThbCs B Cy/Ibl B 3aIUTY IPaB MOTPEOUTENEH (HEONpeaeIEHHOTO KpyTa noTpeourenei);

pa3pabarbIiBaTh MYHUITUTIAIBHBIE IIPOTPAMMBI TI0 3aIUTE TPaB MOTPESOUTEICH.
(a63arn BBenneH denepanbHbIM 3aK0HOM 0T 18.03.2019 N 38-D3)

[Ipu BeIsBICHWH TIO OOpaimieHUIo0 moTpedutenst ToBapoB (paboT, ycIIyT) HEHAIekKAIIero KadecTBa, a
TaKXKe OMACHBIX JUIS JKU3HH, 3J0POBBS, HMYILECTBA MMOTPEOUTENCH U OKPYKAIOIICH CPelbl OpraHbl MECTHOTO
CaMOYIIpaBJICHHUsI He3aMEUIMTENIBHO HW3BEHIAI0T 00 3TOM (enepalbHble OpraHbl HCIIOJHUTEIBHOW BIIACTH,
OCYIIECTBISIONINE KOHTPOJIb 32 KAUECTBOM M O€30MaCHOCTHIO TOBAPOB (padoT, yciyr).

(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

Yactb TpeThs yTpatuiia cuiy. - @enepanbHblil 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. lpaBa o6OwWecTBeHHbIX O0O0bLeAMHEHMUM noTpeduTenem (Mx accouumauum,
COHO30B)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. I'paxnane BmpaBe OOBEAMHITHCS Ha JIOOPOBOJIBHOM OCHOBE B OOIIECTBEHHBIE OOBEAMHEHHS
norpedureneil (MX accolMalliU, COK3bI), KOTOPbIE OCYIIECTBIISIIOT CBOIO JEATEIBHOCTh B COOTBETCTBUHU C
yCcTaBaMM YKa3aHHBIX 00BEIMHEHMI (MX acCOlMalliii, COI030B) U 3aKOHOAaTeNbCTBOM Poccuiickoii Deaeparuu.

2. OOmiecTBeHHbIE 00bEIMHEHUSI MOTpeduTeneil (UX accolMaluu, COK3bl) AJs OCYHIECTBIIEHUS CBOUX
YCTaBHBIX 1I€JIei BIIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHbIX TPEOOBaHUH K ToBapaM (paboTaM, yciayram), a Takke MPOeKTOB
3aKOHOB M WHBIX HOPMATHBHBIX IPaBOBBIX aKTOB Poccuiickoit ®enepanuu, peryiMpyrouix OTHOIICHUS B
00JIacTH 3aIUTHI ITPaB NOTPEOUTENEH;

POBOJIUTh HE3aBHCHMYIO JKCIEPTH3y KauecTBa, OE€30MacHOCTH TOBapoB (paboT, yciyr), a Takke
COOTBETCTBHS MOTPEOUTENHCKUX CBOWCTB TOBAapOB (paboT, yciIyr) 3asBICHHON MpoJiaBliaMu (MU3rOTOBUTENSMH,
WCTIOJHUTENISIMU ) HH(POPMAILIUU O HUX;

OCYIIECTBIISITh OOIECTBEHHBIM KOHTPOJIb 32 COOJIIOJIEHUEM IpaB MOTpeOUTeNel U HalpaBisaTh B OpraH
rOCYJJapCTBEHHOTO HaJ30pa U OpraHbl MECTHOT'O CaMmOyIpaBlieHUs] MHPOpMaIuio o (GakTax HapylUleHUH Mpas
noTpeOuTeNneil Ui MPOBEACHUST MPOBEPKH ATHX (PAKTOB W NPHUHSITHS B CIlydae WX TOATBEPKICHHUS Mep IO
MIPECEUYEHHUI0 HapyIIeHUH MpaB moTpeOuTeneil B mpeaenax MOJTHOMOYMN yKa3aHHBIX OpPraHOB, y4acTBOBATh B
MIPOBEJICHUH SKCIEPTU3 MO (PakTaM HapylleHUH MpaB MoTpeOuTeNnel B CBA3M ¢ 0OpallleHusIMU MOoTpeduTesnei.
ITpu ocymiecTBIEHNH OOIIIECTBEHHOT'O KOHTPOJIS 001IIeCTBEHHbIE 00bEIMHEHUS TOTpeOuTeNel (MX accolraIim,
COI03bI) HE BIIpaBe TPeOOBATh OT U3TOTOBUTENECH (MCIIOJHUTENEH, MPOIABIIOB, YIIOJTHOMOYEHHBIX OpraHU3aIfil
WIA YIOJHOMOYEHHBIX WHAMBHUIYANbHBIX HpeANpUHUMATENIEH, HMIOPTEPOB) MPEACTABICHHE JIOKYMEHTOB
(BBIMIOSTHEHWE CUCTBUI), 00SI3aHHOCTD TPEICTABIICHUS (BBITIOJHEHUS) KOTOPHIX MO TPEOOBAHUIO TTOTPEOUTES
HE YCTaHOBJICHA 3aKOHOM;

(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)
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pacnpocTpaHsATh HHPOPMAIMIO O MpaBax MOTpeOHUTeNe U 0 HEOOXOAMMBIX ACUCTBUAX MO 3aIIUTE ITHX
npaB, O pe3yJbTaTax CPABHUTEIBHBIX HCCICAOBAaHUI KadecTBa TOBapoB (padoOT, YCIyr), a TakXKe HHYIO
uHpopMannio, KOTopas OyAeT crnocoOCTBOBATh pealM3allMd MpPaB U 3aKOHHBIX HMHTEPECOB MOTpeOuTelnei.
[Tybnukyempbie 00IIECTBEHHBIMH OOBEAMHEHUSIMU MOTpeOuTeNel (MX accoIuanusIMH, COI03aMHu) Pe3yJIbTaThl
CPaBHUTEIBHBIX UCCIICOBAHHUI KauecTBa TOBAPOB (paboT, yciayr) He SABISIOTCS PEKIaMoii;

BHOCHTD B (peliepajibHble OpraHbl UCIIOIHUTEILHON BJIACTH, OPraHU3AIMH MPEIJIOKEHUS O IPUHATHH MEp
M0 TOBBIMICHUIO KayecTBa TOBAapoB (paboT, ycnyr), MO MPHOCTAHOBICHUIO TPOW3BOACTBA U peATH3AINH
TOBapOB (BBITTOJIHECHUS padOT, OKa3aHMS YCIYT), 10 OT3bIBY C BHYTPEHHETO PhIHKA TOBapoB (padoT, yciyr), He
COOTBETCTBYIOLIMX MPEABIBISAEMbIM K HUIM U YCTAHOBJICHHBIM 3aKOHOJIATENILCTBOM Poccuiickon deaepanuu o
TEXHUYECKOM PEryIupOBaHUU 00s3aTeIbHBIM TPEOOBAHUSIM;

BHOCHTH B OpraHbl NPOKypaTypbl U ¢eaepaibHble OpPraHbl HCIOJHUTEIHHOW BJIACTH MaTepUalbl O
MPUBJICYEHUH K OTBETCTBEHHOCTH JIMI[, OCYIIECTBIISIIOIIUX IPOU3BOACTBO U peAM3alUI0 TOBAPOB
(BBITIOJIHEHUE pPA0OT, OKa3aHHWE YCIYr), HE COOTBETCTBYIOUIMX MPEABSABISAEMBIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSAM, a TaKKE HapYyIIAIIUX I[paBa TMOTPEOUTENCH, YCTAaHOBJIECHHBIE 3aKOHAMU W WHBIMHU
HOPMAaTUBHBIMHU IPABOBbIMU akTaMu Pocculickoit @enepanuu;

oOpamiateCsi B OpraHbl MPOKypaTypel ¢ Mpochb0aMu MPUHECTH MPOTECTHl O MPHU3IHAHHUH
HEJIEHCTBUTEIILHBIMU aKTOB (he/IepaJIbHBIX OPTaHOB MCIIOTHUTEIIBHON BJIACTU, AKTOB OPraHOB MCIIOJIHUTEIILHON
BiacTu cyOnekToB Poccuiickoit denepannu ¥ akTOB OpraHOB MECTHOTO CaMOYIIPaBJICHHUSI, TPOTHBOPEYALIIX
3aKOHAM M HMHBIM PETYJIUPYIOIIMM OTHOIICHUS B 00JIaCTHM 3alIUThl NpaB MOTpeOUTENe HOPMATHUBHBIM
MpaBoBbIM akTam Poccuiickoit denepanuu;

oOpaIaTeCs B CyAbl C 3asBJICHUSIMH B 3allIUTY MpaB MOTPEOUTEICH M 3aKOHHBIX MHTCPECOB OTICIIBHBIX
notpedureneit (rpymnmnsl IOTpedUTENEH, HeONpeaeIeHHOTO Kpyra noTpedureneii);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOIO Haa30pa B (OPMHPOBAHMM OTKPBITBIX U
OOIIEOCTYIHBIX TOCYJapCTBEHHBIX HMH(MOPMALMOHHBIX PECYpcoB B 00JAcTH 3alllUThl IPaB HOTpeOUTENEH,
KadecTBa U 0€30MaCHOCTH TOBApOB (padoT, yCIIyT).

(a63ar BBenien denepanbubiM 3akoHOM 0T 18.07.2011 N 242-03, B pen. denepanbHoro 3akoHa ot 25.06.2012
N 93-D3)

CraTtbsa 46. 3awmTa npaB 1 3aKOHHbIX MHTEPECOB HeonpeaerieHHOro Kpyra notpeéurteneun
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

OpraH rocyJapcTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CaMOYIpaBJIEHUs, OOLIECTBEHHbIE O00bEAMHEHUS
notpeduTeneil (MX accoIManny, COI3bl) BIPaBEe MPEIBSIBISATh UCKU B CY/BI O TPEKPAICHUH TPOTUBOIIPABHBIX
JeWCTBUI M3rOTOBUTENS (MCIOJHUTENS, MPO/AABLA, YIOJHOMOUYEHHONH OpPraHM3alUd WIM YIOJIHOMOYEHHOTO
WH/IMBUYAILHOTO TIPEIIPUHUMATEISI, UMIIOPTEPa) B OTHOIIEHWH HEOTPEICICHHOTO Kpyra MoTpeOuTeIei.
(uactpb nepsas B pe. PenepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

[Tpu ynoBIIETBOPEHUHN TAKOTO MCKa CY/ O0S3bIBAET MPABOHAPYILIUTENS IOBECTH B YCTAHOBIEHHBINA Cy10M
CPOK uepe3 CpeJCTBa MAaCCOBOM MH(OpPMAIMK HWIIK HHBIM CITIOCOOOM JI0 CBEICHUS IOTpEeOHUTENeH peleHne cyaa.

BerynuBiiee B 3aKOHHYIO CHITY peIllleHHE Cyla O NMPHU3HAHUM JEUCTBUM H3rOoTOBUTENS (MCIOJHUTENS,
[IPOJABIA, YIOJHOMOYEHHOW OPraHM3alMy WIA YIOJHOMOYEHHOIO HMHIMBHUAYAJIbHOIO IMPEIIPUHUMATEIS,
UMIIOpTEPA) MPOTUBOIIPABHBIMU B OTHOIIEHUN HEONPEJEIEHHOTO Kpyra noTpeduTeneii oos3aTeNbHO i CyAa,
paccMaTpUBAIOLIETO HMCK TOTpPEeOMTENst O 3allUTe €ero IMpaB, BO3HHUKIIMX BCJEJICTBHE HACTYIUICHUS
IpaX/1aHCKO-TIPABOBBIX IOCJIEJACTBUI JEUCTBUN H3rOTOBUTENS (MUCHOIHUTENS, MPOJAABLA, YINOJIHOMOUYEHHOM
OpraHu3alK UM YHIOJIHOMOYEHHOTO MHIMBHUIYaJbHOTO MPEANPUHUMATEINS, UMIIOPTEPA), B YaCTH BOIIPOCOB,
UMENIM JIM MECTO TaKue JEHCTBUS M COBEpIICHbl JIU OHU HM3rOTOBUTENEM (HCIIOIHHUTENEM, MPOJABIIOM,
YIIOJJHOMOYEHHOM  OpraHu3alMel WM  YIOJHOMOYEHHBIM  MHAWBUAYAIBHBIM  IPEINPUHUMATEIEM,
UMIIOPTEPOM).

OI[HOBpeMeHHO C YAOBJICTBOPCHUECM HCKa, IMPECABABICHHOT'O O6H_ICCTB€HHBIM OGBGI[I/IHGHI/IGM
notpebuteneit (WX accoruaiued, COK30M), OpraHaMH MECTHOTO CaMOYMpAaBJICHHS B HHTEpecax
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HEOMpEACNEHHOr0 Kpyra TmoTpeOuTeneid, CyJq NpPUHUMAET pEIIeHHe O BO3MEIICHUU OOIIECTBEHHOMY
o0beIMHEHNIO TOTpeduTeneil (WX accoIualuu, COK3y), OpraHaM MECTHOTO CaMOYIIPaBJIEHHUS BCEX
MMOHECEHHBIX M0 JeNy CYIACOHBIX M3IEePKEK, a TAKKe WHBIX BOZHUKIIUX JI0 OOPAIEHUS B CyIl U CBS3aHHBIX C
paccMOTpeHHEM Jiela HEOOXOIUMBIX pPACXOJO0B, B TOM YHCIE pPAacXOJOB Ha NPOBEACHUE HE3aBUCHUMOMN
AKCIIEPTHU3BI B CIIy4ac BBIABICHUS B PE3yJbTaTe MPOBEICHUS TAKOW SKCIIEPTU3BI HAPYIICHUS 005S3aTeIbHBIX
TpeboBaHUH K TOBapam (pabotam, yciayram).

[Ipe3unent
Poccuiickoi ®enepanuun
b.EJIBIIMH
Mockaa, [lom CoBeToB Poccuu

7 pepans 1992 rona
N 2300-1




